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Welcome to SAIR 44:  
Data-Driven Opinion-Making 

We experience it every day.  In conversation, print, and media, 
more than ever people are using data for persuasion. Long gone 
are the days when, on the way out the door, we check the fore-
cast to get simple data like the high temperature and chance of 
rain to decide if we need a coat and umbrella.  Today these data 
are accompanied by trends, charts, graphs and a multitude of 
other elements to provide context for what that high temperature 
and chance of rain could mean. 

Could it be the hottest summer on record? Except for the flooding in the 
Midwest, maybe it will be the driest? How many hurricanes are churn-
ing in the gulf now? Is this an El Nino year?  This is all really im-
portant; I should check again tomorrow. . . 

In today’s world, data are everywhere. Weather forecasts, politics, 
business, crime rates, interest rates, graduation rates, indebted-
ness. Try going one day without reading, hearing, or speaking 
data. Impossible. We simply can’t stay away from it.  

But are we the better for it, all these data? Given what we do for 
a living, I hope you say yes!   

As an industry, we exist on data: collecting it, scrubbing it, ana-
lyzing it, reporting it.  We excel at creating detailed and nuanced 
analyses and—it is no exaggeration—there is world-class analyti-
cal talent in attendance at this conference.   

However, as an industry, do we also struggle with conveying 
what our data mean? Is the presentation of our research as im-
pactful as our research?   

As we have seen, even the humble weather forecast can be made 
captivating. 

Similar to other situations in life where you feel the responsibil-
ity of delivering your best, being your conference program chair 
brings much introspection, learning, and growth. My personal 
introduction to the field of Data Journalism has been the revela-
tion of my year. My favorite new twitter feeds and websites fea-
ture the work of the data journalist.  

Their profession is not unlike ours in that we are each great at 
understanding data, but the data journalist excels at putting it in 
context, conveying its meaning, and, sometimes, shaping the 
opinions of those who consume it.  

See, for example, fivethirtyeight.com. Fivethirtyeight is known 
for finding patterns and links in data that connect the seemingly 
unrelated.  They also provide extraordinary clarity in then ex-
plaining those connections.  Crucially, their work is very often 
quite persuasive.   

As in our industry, the best work in data journalism is also the 
product of world-class talent. And while the process is different 
than that found in our profession, their talent is no different in 
that they are using a learned process to produce great work. So if 
we wish to be as persuasive in conveying the impact of our own 
research, perhaps we can learn from their processes? 

Our keynote speaker, Stephen K. Doig, has spent his career in 
data, telling the story of data—or, as he says, how data affects 
people.  He is an accomplished data journalist and an accom-
plished teacher of data journalism. It is great to have him to SAIR 
44.   

Welcome, Steve! 

Sincerely, 
Matthew Campbell 
2017 SAIR Conference Program Chair 

SAIR 44 Schedule 
Saturday, October 7 

7:30am - 6:00pm Registration 
8:30am - 11:30am Pre-Conference Workshops 
1:00pm - 4:00pm Pre-Conference Workshops 
6:00pm - 7:00pm President's Reception (Terrace) 

Sunday, October 8 

7:30am - 6:00pm Registration 
8:00am - 2:00pm Southern University Group (SUG)  
8:00am - 11:30am SAIR Board Meeting 
8:30am - 11:30am Pre-Conference Workshops 
9:00am -  4:00pm Newcomers’ Workshop 
12:00pm - 2:45pm Sponsor/Exhibitor Setup 
1:00pm - 4:00pm Pre-Conference Workshops 
3:00pm - 6:00pm Exhibit Hall Open (Ballroom) 
5:00pm - 5:45pm Newcomer's Reception 
6:00pm - 7:30pm Opening Session (Rio Grande) 
7:30pm - 9:00pm Opening Reception (Ballroom) 

Monday, October 9 

7:30am - 5:00pm Registration 
7:30am - 5:00pm Exhibit Hall Open (Ballroom) 
7:30am - 8:15am Continental Breakfast (Rio Grande) 
7:30am - 8:30am Dinosaurs’ Breakfast 
8:00am - 8:30am Special Interest Groups 
8:30am - 9:15am Concurrent Sessions 
9:30am - 10:15am Concurrent Sessions 
10:15am - 10:45am Sponsors' Refreshment Break (Ballroom) 
10:45am - 11:30am Concurrent Sessions 
11:45am - 12:45pm Table-Topic Luncheon (Rio Grande) 
1:00pm - 1:45pm Concurrent Sessions 
2:00pm - 2:45pm Concurrent Sessions 
2:45pm - 3:15pm Sponsors' Refreshment Break (Ballroom) 
3:15pm - 4:00pm Concurrent Sessions 
4:15pm - 5:00pm Concurrent Sessions 
6:00pm - 8:30pm Special Event (Terrace) 

Tuesday, October 10 

7:30am - 9:00am Awards Breakfast (Ballroom) 
9:15am - 10:00am Concurrent Sessions 
10:15am - 11:00am Concurrent Sessions 
11:15am - 12:00pm State Special Interest Groups 
12:00pm - 3:00pm SAIR Board Meeting 

Session Tracks 
Accreditation: issues related to regional accreditors such as the 
Southern Association of Colleges and Schools Commission on 
Colleges and the Higher Learning Commission, and national and 
professional accreditors 

Assessment: critical evaluation of student success, and of admin-
istrative and academic support functions 

Community College: issues specific to two-year colleges, and 
other issues that are especially impactful to these institutions 

Institutional Research: the collection of data to inform institu-
tional decisions through effective analyses 

Planning: how strategic planning, campus planning, and other 
planning processes shape institutional agendas, identify mean-
ingful outcomes, and help effect change 

Technology: creative and innovative uses of technology, such as 
business analytics, to support institutional research and effective-
ness activities 
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Registration 
Saturday, 7:30 am — 6:00 pm in Brazos Foyer 

  

Workshop 01, 8:30—11:30 in Bur Oak 
A Primer on SACSCOC Accreditation for IR Professionals: Recent Experiences from Both Sides of the Table  
Presented by: John M. 
Cornwell, Rice University  

IR professionals both new and experienced may view the SACSCOC 
accreditation process and principles as baffling, redundant, and compliance 
driven. The presenter will clarify all things SACSCOC (or most all things) and 
present how to view the process and principles as value-added best practices. 
Special attention is given to how this is relevant to IR professionals' jobs. 
Wisdom gathered over 14 years as being the SACSCOC liaison for two 
universities AND having served on all three major review committees AND 
now as a member of SACSCOC Board of Trustees will be shared. Review of the 
anticipated revisions of the Principles of Accreditation will occur with possible 
changes that institutions may need to make.  
 

Workshop 02, 8:30—11:30 in Post Oak 
Students Engaging Students to Improve a Campus: Cultivating Students to Gather Insights  
Presented by: Will Miller  Conversations with students in focus groups allow us to dig into the 

mechanisms behind the patterns we see in quantitative assessment data. They 
can also help us gather new evidence and answer questions with more detail 
and nuance than we might get from a survey. Through group discussion and 
planning packets, workshop participants will learn the benefits of this 
approach, how to create such a program, and the types of projects students can 
assist with—all without needing outside vendors or resources.  

Workshop 03, 8:30—11:30 in Elm Fork I 
Project Management Tools in IR: Facilitating Individual and Team Organization and Productivity  
Presented by: James M. Hunt, 
Florida State University  

Today’s IR offices find themselves in great demand from multiple stakeholders. 
Data requests come at increasingly higher volumes and with urgency, many 
from institutional leaders who use data in decision-making. IR offices now find 
themselves at the center of institutional and, at times, state policy decisions, 
and with work that is typically project-based and cross-cutting between IR 
professionals and others, it is imperative for IR managers to implement tools to 
facilitate efficient work in their offices. This session will demonstrate a selection 
of productivity platforms, including Google Drive, Asana, Office 365 (Planner, 
SharePoint, Teams), and others, giving examples of how these platforms have 
been used to manage IR projects. Participants will leave with an action plan for 
implementing one or more project management tools in their IR offices.  
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Workshop 04, 8:30—11:30 in Elm Fork II 
Using National Student Clearinghouse StudentTracker data for IPEDS Outcome Measures Reporting  
This presentation will focus primarily on using the NSC StudentTracker service 
to satisfy the requirements of the IPEDS Outcome Measures data collection. 
Additionally, the session will provide other tips for working with the 
StudentTracker detail file, and will provide an overview of the enhanced 
features that will be available when “StudentTracker 2.0” is launched in fall 
2017.  

Presented by: Jason DeWitt, 
National Student Clearinghouse  

Workshop 05, 8:30—11:30 in West Fork I 
Practical Predictive Analytics - Part I (Theory and Use)  
The use of predictive analytics is a growing area of interest in the higher 
education industry. IR professionals will be the leaders within their 
organizations to implement these techniques and inform policy changes that 
come with trying to predict desired outcome metrics. The morning session will 
focus on when and why to use predictive analytics techniques. We will explore 
some of the major use cases for predictive analytics in higher education, and 
discuss how to determine the appropriate analysis methods for a given 
question.  

Presented by: Bart Swecker, 
University of Alabama at 
Birmingham; Craig Rudick, 
University of Kentucky  

Workshop 06, 8:30—11:30 in West Fork II 
From Numbers to Pictures: An Introduction to Tableau for Data Visualization  
This workshop is designed as an introduction to Tableau as a tool for data 
visualization in higher education. The focus is on providing guidance on 
getting started with Tableau and creating some basic visualizations and 
workbooks. Topics to be covered will include Structuring and Connecting to 
Data, Creating Charts and Graphs, Using Filters and Parameters, Developing 
Calculated Fields, and Creating and Publishing Dashboards. Discussion about 
the elements of data visualization will be included. Examples will make use of 
a sample dataset of student data which will be provided.  

Presented by: G. Marc Turner, 
Texas State University  

Workshop 07, 1:00—4:00 in Bur Oak 
Strategies for Effectively Managing SACSCOC Accreditation  
Successfully managing institutional accreditation activities requires 
knowledge, skill, patience, organization, and communication. Professionals 
responsible for preparing compliance reports or the QEP must execute their 
duties while also navigating changes such as new institutional leadership, 
uncertain budgets, new policies/procedures, and revisions to the SACSCOC 
Principles. The presenters of this workshop will explore an effective set of 
strategies that can be employed to facilitate and demonstrate compliance even 
during times of change. Participants will participate in small group activities to 
identify approaches that can improve their ability to maintain and document 
compliance and apply selected data utilization and communication strategies 
to demonstrate compliance with selected standards.  

Presented by: Katie Busby, 
University of Mississippi; Lynne 
S. Crosby, Austin Peay State 
University  
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Workshop 08, 1:00—4:00 in Post Oak 
Meaningful Partners: The Role of Institutional Research in Enrollment Management  
Presented by: Will Miller  A close relationship between institutional research and enrollment 

management can help assure students who matriculate to campus are well-
prepared to be successful. In this workshop, attendees will investigate and 
discuss the importance of this relationship, ways institutional research can 
benefit enrollment management, and how institutional researchers can play a 
more active role in assuring student success on campus. Skills examined will 
include predictive retention models, predictive graduation models, 
Clearinghouse file usage, and non-cognitive factors.  

Workshop 09, 1:00—4:00 in Elm Fork I 
Basic Statistics using Excel  
Presented by: Emily Campbell, 
Louisiana Community & 
Technical College System; Rene 
Cintron, Louisiana Community 
& Technical College System  

This workshop, meant for Excel or statistics novices, will cover the use of Excel 
to conduct basic statistical analysis, including descriptive statistics, chi square, 
simple linear and multiple regression analysis. The workshop will also cover 
the basic theories behind these statistical concepts.  

Workshop 10, 1:00—4:00 in Elm Fork II 
A Beginner’s Guide in How to Track the Revised IPEDS Outcome Measure Graduation Rates  

Presented by: Suzanne 
Simpson, The University of 
Alabama in Huntsville; Jennifer 
Moore, Mississippi University 
for Women; Heath Campbell, 
The University of Alabama in 
Huntsville; Andrew Garner, 
Mississippi University for 
Women  

IPEDS recently changed the cohort definition to measure outcomes for degree 
granting institutions. In the past, institutions would measure full-time, first-
time entering students and track their progress for 4, 6, 8, and on some 
occasions 10 years. IPEDS is now asking institutions to include and collect data 
on part-time degree seeking students, full-time, non-first-time entering 
students, and part-time, non-first-time entering students. Institutions are asked 
to track those students over a full year and report the retention and graduation 
rates of these students no matter if they are full or part-time.  
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Workshop 11, 1:00—4:00 in West Fork I 
Practical Predictive Analytics - Part II (Application and Execution)  
The use of predictive analytics is a growing area of interest in the higher 
education industry. IR professionals will be the leaders within their 
organizations to implement these techniques and inform policy changes that 
come with trying to predict desired outcome metrics. The afternoon session 
will delve into specific multivariate methods, such as regression and decision 
trees. The emphasis will be on a conceptual understanding of the methods as 
well as practical tips for utilizing them. The session will be geared primarily at 
the methods more so than the tool.  

Presented by: Craig Rudick, 
University of Kentucky; Bart 
Swecker, University of Alabama 
at Birmingham  

Workshop 12, 1:00—4:00 in West Fork II 
From Pictures to Insight: An Intermediate Look at Tableau  
This workshop is designed for those who are familiar with Tableau but are 
now looking to take your data visualizations and analytics to a new level. The 
focus will be on using more advanced calculations including table calculations 
and level of detail expressions. You should have familiarity with connecting to 
data sources and building basic visualizations and dashboards. Topics will 
include table calculations, level of detail expressions, parameters, advanced 
dual axis charts, and more. Examples will make use of a sample data set of 
student related data which will be provided.  

Presented by: G. Marc Turner, 
Texas State University  

 

 

  

SAIR 44 President’s Reception  
Saturday, 6:00 pm — 7:00 pm on the Terrace 
Join SAIR president, Lisa Lord, for a casual welcome to SAIR 44!  All conference attendees are 
invited and refreshments are provided.  
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Registration 
Sunday, 7:30 am — 6:00 pm in Brazos Foyer 

 

Southern University Group (SUG) 
Sunday, 8:00 am — 2:00 pm in Worthington 
Convened by: Bernie Braun, Louisiana State University 

 

SAIR Board Meeting 
Sunday, 8:00 am — 11:30 am in Treaty Oak Board Room 
Convened by: Lisa Lord, University of Louisiana at Lafayette 

 

Workshop 13, 8:30—11:30 in Bur Oak 
Transforming Data into Decision Support using Research Design, Methods, & Statistics  

Presented by: Justin C. 
Shepherd, Emory University - 
School of Law  

The ideal institutional researcher is a master of all disciplines: being skilled in 
software, databases, mathematics, project management, and business 
operations. In addition, IR professionals must be subject matter experts in many 
areas including admissions, enrollment, graduation, finance, HR, and faculty. 
This workshop provides a review of the hard and soft skills that are necessary 
for turning data into meaningful, actionable information. Topics covered 
include research questions, experimental designs, statistics, visualizing data, 
and decision support. Participants can expect a mixture of lecture, discussion, 
and group work providing opportunities for networking, idea exchange, and 
new insights into modern IR.  

Workshop 14, 8:30—11:30 in Post Oak 
The “How” and “Who” of Survey Design: Question Development and Sampling  

Presented by: Shama Akhtar, 
Bowie State University; Somer 
M. Givens, Troy University  

This workshop examines the “HOW” and the “WHO” of survey research. In 
the “HOW” segment, we will focus on questionnaire development for optimal 
impact and response. and detail general best practices. In the “WHO” segment, 
we will focus on the science and the art of sampling within the context of 
institutional research and assessment. We will examine best practices for 
sampling methodologies and their appropriate uses. The presentation will 
serve as a resource for attendees to enhance their understanding of survey 
methodology for use in institutional research as well as assessment surveys.  
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Workshop 15, 8:30—11:30 in Elm Fork I 
Leading Change: Designing and Implementing a Meaningful Assessment Model  
The intent of the assessment process is to enhance programs and services, and 
also meet increased calls for credibility and accountability. In order to do, 
institutions have to develop the required infrastructure to instigate real change 
for establishing a culture of assessment that addresses strategic goals and meets 
accreditation standards. This workshop provides techniques and tools that can 
be used to foster a culture of continuous improvement. These include creating 
efficient processes, building capacity to engage in assessment, and enhancing 
use of results. Participants will work through hands-on exercises to create their 
own guide for applying at their campus.  

Presented by: Divya Bhati, 
College of Charleston; Karin W. 
Roof, College of Charleston; Cara 
L. Dombroski, College of 
Charleston; Joshua E. 
Bloodworth, College of 
Charleston  

Workshop 16, 8:30—11:30 in Elm Fork II 
The Benefit of Data Analytics: Introduction of using Business Intelligence in Institutional Research  
Using statistics analysis to identify the hidden meanings and patterns becomes 
the tendency nowadays. So, in the workshop I would like to share my 
experience of how and when to use business intelligence in institutional 
research. To better understand the whole analytic process, I will spend time 
covering the full data lifecycle from beginning to end: from data manipulating, 
data cleaning, experiment designing, algorithm selecting, scoring, to result 
visualizing. The purpose of the workshop is not to train audiences so that they 
can build advanced statistics model, but to show how to think like analysts.  

Presented by: Fangyu Du, 
University of North Texas at 
Dallas  

Workshop 18, 8:30—11:30 in West Fork II 
Data Visualization for Institutional Research  

This hands-on workshop using SAS® Visual Analytics will show you how to 
explore relevant data quickly and easily. You can look at large amounts of data, 
uncover hidden opportunities, identify key relationships, and make more 
precise decisions faster than ever before. You will learn how self-service, ad hoc 
visual data discovery and exploration put lightning-fast insights within 
everyone’s reach. Whether you’re an institutional researcher with limited 
technical skills, a statistician, or a data scientist, powerful analytics are at your 
fingertips with absolutely no coding required. Sophisticated analytics, 
including decision trees, on-the-fly forecasting, and scenario analysis, are 
seamlessly integrated with ease-of-use features such as auto charting, “what 
does it mean” pop-ups, and drag and-drop capabilities. Anyone can understand 
and benefit from analyzing complex data with SAS® Visual Analytics and in 
this workshop you will learn how easy that is.  

Presented by: John Berry, SAS  
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Workshop 17, 8:30—4:00 in West Fork I 
Using Power BI as a Platform for Data Visualization and Online Dashboards 

Presented by: Marcus Brewer, 
University of North Georgia; 
Melissa Hunter, Austin Peay 
State University  

In an ever-increasing digital world where access to information is rarely 
beyond one’s own fingertips, institutional researchers must transition from 
their tired reliance on spreadsheets and pivot tables and acclimate to visual 
reporting and interactive dashboards. In this hands-on workshop, participants 
will not only be captivated by Power BI’s functionality with Microsoft Excel but 
also by the ease with which their spreadsheets can be transformed into visually
-stunning and interactive dashboards. Power BI report templates for 
graduation and retention rates and semester enrollment dashboards will be 
provided as take-home resources for each participants. Note: Participants are 
required to bring a laptop to this workshop and possess access to Microsoft 
Excel and Microsoft Power BI (available as a free download through your 
institution’s Microsoft Office 365 account).  

Workshop 24 9:00—4:00 in Trinity Central 
Newcomer's Workshop  
Presented by: Abby Willcox, 
University of North Florida; 
Laura Mills, Armstrong State 
University 

The workshop will provide an introduction to institutional research, its 
principal components, and the practices of institutional researchers including 
the sourcing of data, communication and reporting of data, and the role of 
institutional research in supporting the assessment and accreditation. The 
workshop will also address how institutional research offices function and how 
to be an effective practitioner of institutional research.  

Workshop 19, 1:00—4:00 in Bur Oak 
Strategic Leveraging of Metrics for Institutional Change   

Presented by: Galiya Tabulda, 
Florida State University  

Metrics and accountability are big and evolving challenges facing universities 
and IR offices. But where does IR fit in this conversation? Are we simply 
providing data or empowering strategic thinking? At FSU, we have a new 
strategic plan and countless performance metrics. IR has taken this as an 
opportunity to create a more strategic role in the implementation. Does the 
strategy drive the metrics or vice-versa? The presentation shows how metrics 
shape the implementation of strategic planning and how performance metrics 
can lead to work groups that are tasked with improving metric performance. 
Metrics allow us a means to identify success and failure, while metrics 
themselves inform and drive planning and funding.  
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Workshop 20, 1:00—4:00 in Post Oak 
How to Build and Implement Online Surveys Using Qualtrics Software  
Online survey platforms have become increasingly more useful to IR offices as 
we incorporate student learning outcomes within our surveys and online 
assessments. This workshop will demonstrate the components of online 
surveys and assessments using Qualtrics software. We will cover the basics of 
online surveys: how to build, distribute, increase response rate, analyze and 
export results. This will include real survey examples, share ways to avoid 
pitfalls, and explore tips for success based on first-hand experience with 
Qualtrics software. All pre-registered attendees will receive a temporary 
Qualtrics account that will be used during the workshop for demonstration 
purposes. Attendees should bring individual laptops or iPads with them in 
order to participate in the hands-on portion of the workshop.  

Presented by: Somer Givens, 
Troy University; Shama Akhtar, 
Bowie State University; Wendy 
Huckabee Broyles, Troy 
University  

Workshop 21, 1:00—4:00 in Elm Fork I 
Data Governance  
Many institutions struggle with ensuring that their data is accurate, well-
defined and secure. Data silos across campus, lack of consistency in data entry 
and lack of responsibility for data quality can impede accurate reporting. This 
workshop will prepare you to begin a data governance initiative to address 
many of the problems surrounding data quality and usage at your institution. 
This workshop will provide basic data governance theory and leave you 
prepared to assess the status of your institution and begin a new data 
governance initiative or breathe new life into a failed data governance attempt.   

Presented by: Patricia White & 
Mary Lucus, Belmont University  

Workshop 22, 1:00—4:00 in Elm Fork II 
Using Unemployment Insurance (UI) Wage Data to Inform Various Stakeholders  

What happens to students after they graduate? Do they find jobs? How much 
do they earn? It is becoming critical for higher education to address these 
questions, however, the necessary data are not readily or consistently available. 
To help institutions begin to face these challenges, this workshop will share 
steps the University of Texas System took to develop a data sharing agreement 
with the state's workforce commission. Secondly, detail about the 
unemployment insurance (UI) data cleaning and preparation process for 
analysis purposes will be shared. Lastly, additional analyses demonstrating the 
utility of wage data to inform students/parents, administrators, and legislators 
about student success and the value of higher education will be discussed.  

Presented by: David Troutman, 
University of Texas System  

Workshop 23, 1:00—4:00 in West Fork II 
R101  

 Have you ever worked with a data set that had more rows of data or too many 
formulas than Excel can handle? Do you need an inexpensive tool to assist in 
your analysis of data? Have you thought about R programming? If you 
answered yes to any one of these questions, then this session is for you. In this 
session, the basic functions and operations of R programming will be discussed 
to provide the attendee with some working knowledge of the software.  

Presented by: Barrie Fitzgerald, 
& Sarah E. Hough, Valdosta 
State University  
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Exhibit Hall Open 
Sunday, 3:00 pm — 6:00 pm in Grand Ballroom 
  

Newcomers’ Reception 
Sunday, 5:00 pm — 5:45 pm in Brazos Foyer 
Convened by: Alice Simpkins, Paine College 
   

SAIR 44 Opening Session and the Conference Keynote Address 
Sunday, 6:00 pm — 7:30 pm in Rio Grande 

 Stephen K. Doig 

 Data journalism is about using statistical tools to find stories in 
datasets and then tell those stories through the patterns that 
have been revealed. Journalists who do this kind of work have 
learned that the story isn’t the numbers, but rather how those 
numbers affect people. 
 
Pulitzer-winning data journalist Steve Doig will talk about how 
institutional researchers might use similar techniques to capture 
the attention of the audiences they serve with actionable 
information distilled from the raw data they gather. 

Stephen K. Doig was the founding Knight Chair in Journalism, specializing in data reporting, at the 
Walter Cronkite School of Journalism of Arizona State University. Before joining ASU in 1996, he was 
Associate Editor/Research of the Miami Herald, where he worked for 20 years.  
 
Various data analysis projects on which he worked at The Herald and at ASU have won the Pulitzer 
Prize for Public Service, the Investigative Reporters & Editors Award, Harvard’s Goldsmith Prize for 
Investigative Reporting, the George Polk Award for Medical Reporting, and other recognition.  
 
He consults actively with news organizations on complex data analysis stories, and has done dozens 
of data workshops for journalists around the world. He was chosen to be a Fulbright Distinguished 
Professor in Portugal in 2010 and the Czech Republic in 2016. He was a combat correspondent for the 
U.S. Army during the Vietnam War, during which he was awarded a Bronze Star for his service. 

SAIR 44 Opening Reception  
Sunday, 7:30 pm — 9:00 pm in Grand Ballroom 
Sponsored by: Qlik and DI2 
Immediately following the Opening Session in Rio Grande, join all of your SAIR colleagues upstairs 
in the Grand Ballroom for the SAIR 44 Opening Reception.  A selection of local cuisine will be 
featured and a cash bar will be available. 
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Registration 
Monday, 7:30 am — 5:00 pm in Brazos Foyer 

 

Exhibit Hall Open 
Monday, 7:30 pm — 5:00 pm in Grand Ballroom 

 

SAIR 44 Continental Breakfast 
Monday, 7:30 am — 8:15 am in Rio Grande 
Sponsored by Equifax 
   

Dinosaurs’ Breakfast (for past-president’s of SAIR) 
Monday, 7:30 am — 8:15 am 
Convened by: Cara Mia Braswell, Auburn University at Montgomery 
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Session 25, 8:00—8:30 in Bur Oak 
Georgia Independent College Association  
Track: Special Interest  

Convener: Carolyn S. Mata, 
Georgia Independent College 
Association  

Meeting for the GICA colleges and universities. This meeting of institutional 
researchers and other representatives from Georgia’s independent colleges will 
provide networking opportunities as well as an update from the association on 
advocacy efforts, the longitudinal data system, and research efforts.  

Session 26, 8:00—8:30 in Post Oak 
North Carolina Independent Colleges & Universities  
Track: Special Interest  

Convener: Carolyn S. Mata, 
North Carolina Independent 
Colleges & Universities  

Meeting for the NCICU colleges and universities. This meeting of institutional 
researchers and other representatives from North Carolina’s independent 
colleges will provide networking opportunities as well as an update from the 
association on advocacy efforts, NCHEDS, and research efforts.  

Session 27, 8:30—9:15 in Bur Oak 
Garbage In, Garbage Out: Selling Faculty on Course-Level Outcomes Reporting  
Track: Assessment  

Presented by: Will Miller 
Facilitator: Jonathan Poon, 
University of South Carolina  

With an increased focus (from various parties) on accountability for student 
learning at all levels, the time is right to begin examining ways to remain ahead 
of the assessment curve—especially for the purposes of SACSCOC. Any effort 
to measure and report on student learning is inherently dependent on faculty 
cooperation and effort. This presentation will discuss how assessment 
professionals can best engage faculty in this process to assure high quality, 
meaningful outcomes reporting. From designing outcomes to making us of 
aggregated data, tips will be shared on increasing both compliance and quality 
of course-level outcomes data.  
 

Session 28, 8:30—9:15 in Post Oak  
Optimizing Your Data Collection Methods Through the Utilization of New Technologies and Appropriate 
Web-Based Applications  
Track: Assessment  
Presented by: Jamil Ibrahim, 
University of Mississippi Medical 
Center 
Facilitator: Craig Rudick, 
University of Kentucky  

Accurate and representative data collection is essential to maintaining the 
integrity of research, making informed decisions and ensuring quality 
assurance. A powerful and very easy-to-use professional data collection tool 
that enables IR professionals to gather high quality data is a must. Surveys are 
one of the primary instruments of collecting data. As technology continues to 
change, and new generations of students and other clients arrive to campus, so 
does data collection. Web-based research tools are here to stay. Online surveys 
are a convenient way for institutional researchers and assessment staff to collect 
data, and transform the data into information to support managerial decision 
making. In order collect data effectively, one must know the advantages and 
disadvantages of these online tools. The presenter will provide an overview of 
the best online survey applications in the market that can optimize data 
collection and utilize new technologies to to build well-designed questionnaire, 
and also shares his expertise in using some of them such as Qualtrics, Survey 
Monkey, Perseus, and others.  
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Session 29, 8:30—9:15 in Red Oak  
Planning and Implementing a Research Institute - Growing Institutional Researchers for the Future  
Track: Community College  

This session will address the high turnover rate experienced by institutional 
research departments within a very large multi-institution community college 
district. In response, research leaders created a professional development 
institute to train potential new researchers from within the institutions. The 
Institutional Research Institute was implemented over a two-year period and 
increased interest in the career of institutional research. The presenters will (1) 
discuss the initial steps in recognition of the turnover problem, (2) the 
development of the institute curriculum using a formal planning system, (3) 
and review the curriculum the response of the participants to this seven month 
long program.  

Presented by: Michael 
Dennehy, Brookhaven College; 
Teresa Isbell, El Centro College 
Facilitator: Emily Campbell, 
Louisiana Community & 
Technical College System  

Session 30, 8:30—9:15 in Live Oak I 
Helping the Student to Become the Master  
Track: Institutional Research  

Internships are high impact practices that facilitate student learning and 
development. Such experiences afford students opportunities to apply 
knowledge and skills gained in academic programs as well as develop 
professional attributes needed in any workplace. Recently, our campus 
institutional research office offered on-campus internship experiences to 
undergraduate students affording them the opportunity to apply their 
statistical knowledge and to learn data management and presentation skills. 
During this session, presenters will share the structure of the internship 
including the learning contract and project summaries and will evaluate the 
intern experience, including the advantages and challenges of mentoring an 
undergraduate researcher.  

Presented by: Katie Busby & 
Margaret Walden, University of 
Mississippi 
Facilitator: Lauren Schoenheit, 
North Carolina State University  

Session 31, 8:30—9:15 in Live Oak V 
An Eye to the Horizon: an environmental scan to support strategic enrollment management planning  
Track: Planning  

Environmental scans allow institutions to plan effectively for the future taking 
into consideration internal and external opportunities and threats. A daunting 
task, environmental scans must be broad enough to cover all possible areas of 
influence yet narrow enough to be manageable and usable. Last summer our 
office undertook an environmental scan for the institution and learned about 
some valuable data sources and important lessons.  

Presented by: Laura Mills & 
Kylie Moore, Armstrong State 
University 
Facilitator: Robert Ricks, UNC-
Chapel Hill  
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Session 32, 8:30—9:15 in Elm Fork I 
A Predictive Model for Low Performance Students  
Track: Institutional Research  

Presented by: Fangyu Du, Sam 
Shi, University of North Texas at 
Dallas 
Facilitator: Carol Yin, LaGrange 
College  

The academic performance of students is important for student success in 
colleges or universities. To improve the performance, we create a predictive 
model to forecast student's GPA after evaluating several algorithms. This 
predictive model enables us to first, identify the low performance students 
before the semester finishes so we can separate the students by clusters and 
create diverse strategies for diverse groups; and second, to research the 
patterns of the low performance students so we could better understand the 
factors that contribute to their performance.  

Session 33, 8:30—9:15 in Elm Fork II 
Investing in the Future: building focused pathways for broad-based involvement in reaffirmation  
Track: Accreditation  
Presented by: Divya Bhati, 
Karin Roof, Cara Dombroski, 
Joshua Bloodworth, College of 
Charleston 
Facilitator: Christine Ross, 
Hampden-Sydney College  

The decennial reaffirmation of accreditation is a major undertaking for any 
institution and can appear enormously daunting. This session will provide 
guidance for managing a decentralized process with strong central leadership 
including its organizational structure and activities that successfully involved 
more than 150 individuals on campus. This widespread involvement promoted 
greater understanding of SACSCOC standards and building a culture of 
accountability. Strategies on teamwork, assignments, document management, 
and accountability will be discussed. The participants will leave the session 
with ideas on how to apply lessons learned to their own institutions.  

Session 34, 8:30—9:15 in West Fork I 
Learn How to Benchmark Your Institution Against Your Peers with U.S. News Academic Insights!  
Track: U.S. News Sponsored Session  

Presented by: Cale Gosnell, 
U.S. News Academic Insights 
Facilitator: Jayne Perkins-
Brown, Georgia Southern 
University 

U.S. News Academic Insights is the top peer benchmarking and performance 
assessment tool in Higher Education. Containing unpublished rankings and 
data, Academic Insights allows college, university and graduate school 
administrators the ability to create custom peer groups and compare their 
relative performance to that of others. Data can be visualized using Academic 
Insights unique data presentations or exported as reports or in raw form. 
Institutional Research professionals can access the Download Center to export 
large data sets. This session will show IR professionals how to use Academic 
Insights for benchmarking and reporting to Senior Leadership.  
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Session 35, 8:30—9:15 in West Fork II 
Set up Measurable Goals in Benchmarking Instructional Productivity and Expenditures  
Track: Planning  

Benchmarking provides guidance for decision makers to set up goals for 
continuing improvement. Using a data envelopment analysis (DEA) approach, 
we benchmark individual programs with their most efficient peers at the 
disciplinary level in terms of their allocation of faculty resources and 
instructional expenditures. For each program, DEA yields an efficiency number 
indicating its distance from its most efficient peers and a data-driven optimal 
solution. A case study shows how DEA results illuminate specific, achievable 
and measurable goals for enhancing the teaching productivity based on the 
given resources.  

Presented by: Ti Yan, University 
of Delaware 
Facilitator: Sally Mueller, 
University of Tennessee  

Session 36, 8:30—9:15 in Trinity Central 
Using Tableau Public to Create Interactive Data Visualizations To Enhance Your IR Website  
Track: Technology  
This presentation will explore the use of Tableau Public to create great 
interactive dashboards that gives users access to more data along with the 
ability to download this data and to also share it with others.  

Presented by: Carolyn Ortiz, 
Fayetteville State University 
Facilitator: Yan Zhou, 
University of Oklahoma  

Session 37, 9:30—10:15 in Bur Oak 
Project Management and Organizational Theory for Institutional Researchers  
Track: Planning  

Pressures on institutional researchers to focus on reporting requirements leave 
little time for pause to think strategically about long-term goals or to build 
meaningful relationships with key stakeholders. This session introduces IR 
professionals to concepts in project management that lead to quick wins and 
efficiency gains. Case studies from Emory Law’s student lifecycle model and 
Georgia Tech’s Online Master’s of Computer Science are used to demonstrate 
how project management tools produce results. Topics include defining scope 
and drafting a charter, developing workplans using Gantt charts, organizing 
data and personnel with process maps, and skills for presenting data as 
information.  

Presented by: Justin C. 
Shepherd, Emory University 
School of Law; Jillian Morn, 
Georgia Institute of Technology 
Facilitator: Patricia White, 
Belmont University  
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Session 38, 9:30—10:15 in Post Oak 
The Impact of Freshmen Retention Rates on Three-Year Community College Graduation Rates Regression 
Analysis Using Panel Data  
Track: Institutional Research  

Presented by: Rion McDonald, 
University of North Texas; 
Marisol Benitez-Ramirez, 
Pellissippi State Community 
College 
Facilitator: Belinda Brewster-
Clemence, Forsyth Technical 
Community College  

Based on a study of a decade's worth of longitudinal data for close to 900 
community colleges, the presenters sought to quantify the average impact of 
changes in freshmen retention on graduation rates. The specific research 
objective was to estimate the retention-graduation relationship at the 
institutional level, after attempting to control for important differences between 
schools via fixed effects regression analysis. The session will cover how to 
construct a fixed effects model, as well as the potential implications of the study 
results for school policy.  

Session 39, 9:30—10:15 in Red Oak 
IR From a Newcomer’s Perspective  
Track: Institutional Research  
Presented by: Nareiko 
Stephens, Jefferson State 
Community College 
Facilitator: Wendy Huckabee 
Broyles, Troy University  

In a position that so heavily relies on data accuracy and timely deadlines, it’s 
extremely important to become efficient and effective in this role. This talk will 
examine the practices that helped a newcomer gravitate toward a direction to 
meet the objectives as an Institutional Research Analyst.  

Session 40, 9:30—10:15 in Live Oak I 
Are We Measuring What We Say We are Measuring? The use of exploratory factor analysis in scale 
development 
Track: Institutional Research  
Presented by: Danielle D. 
Fearon-Drake, Baylor University 
Facilitator: Elaine Harper, 
University of West Georgia  

The use of questionnaires to gather data from students across college campuses 
has been the mainstay in higher education. Often times these measures are 
developed to assess a variety of educational and psychology constructs that are 
latent in nature. When items are designed to measure constructs that are not 
directly observable, it is important to ensure that these items are indeed 
measuring the construct(s) of interest. The use of exploratory factor analysis 
allows for the determination of constructs that are being measured as well as 
the nature of these constructs and should be included as an important step in 
scale development. This is important especially since information gathered 
from students are often used to make predictions. An example of an 
exploratory factor analysis will be highlighted.  
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Session 41, 9:30—10:15 in Live Oak V 
Analysis of the Effects of an Institutional Campaign to Increase Student Course Load on Second-Semester 
Retention Rates  
Track: Assessment  
The purpose of this study was to investigate if and how second-semester 
retention rates varied before and after initiation of an academic engagement 
campaign at a public research university. Students who took 12 credits were 
162% more likely to withdraw than students who took 15 credits. Overall, the 
campaign geared towards increasing FTIC students’ first-semester credit load 
did not have any adverse effects on students’ retention as independent samples t
-tests indicated no significant difference in retention rates before and after the 
campaign. Further analysis will examine the role of student characteristics (e.g., 
citizenship, student major, etc.) in retention rates.  

Presented by: Galiya Tabulda,  
Emily Daina Saras, & Smriti 
Ingrole, Florida State University 
Facilitator: Robin Logan, 
University of the Incarnate Word  

Session 42, 9:30—10:15 in Elm Fork I 
Wish We Knew Then What We Know Now: lessons learned from a Tableau implementation  
Track: Technology  

Visual analytic tools are valuable assets in IR. Implementing these tools requires 
careful planning and execution with existing data structures. In this session, we 
discuss challenges of integrating Tableau with our Oracle-based data 
warehouse. We cover best practices for data connections, manipulating and 
extracting data for the Tableau environment, building efficient dashboards, and 
tips for publishing to Tableau Server and institutional webpages. We also 
discuss how to reconcile consumer demands with functional limitations in 
Tableau. Although this session is specific to Tableau, much of the lessons we 
learned can be generalized to the implementation process of any visual tool.  

Presented by: Susan Moreno, 
Carmen Allen, Vyas 
Krishnamurthy, & Jorge 
Martinez, University of Houston 
Facilitator: Sandi Bramblett, 
Georgia Institute of Technology  

Session 43, 9:30—10:15 in Elm Fork II 
Voluntary Framework of Accountability - how community colleges are using better data to drive institutional 
improvement  
Track: Community College  
The American Association of Community Colleges will lead a discussion 
showcasing the importance of having an appropriate, mission-aligned set of 
student progress and outcomes metrics. AACC will kick-off the session with an 
exploration of the metrics in the Voluntary Framework of Accountability (VFA) - 
the first national measurement framework created for community colleges, by 
community colleges. A current VFA participant will highlight how they are 
using their VFA data to shape and drive institutional improvement toward 
student success goals, on-campus efforts aimed at improving practice and 
pedagogy and increasing student success.  

Presented by: Kent A. Phillippe, 
American Association of 
Community Colleges; Patrick 
Sanger, Alvin Community College 
Facilitator: Rene Cintron, 
Louisiana Community & Technical 
College System  
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Session 44, 9:30—10:15 in West Fork I 
The "New School" Method for Unlocking Graduate Outcomes Insights  
Track: Equifax Sponsor Session  

Presented by: Vince Jajuga & 
Meghan Solomon, Equifax 
Facilitator: Lisa Lord, 
University of Louisiana at 
Lafayette  

If you’re not able to provide your stakeholders with graduate data that’s real-
time, longitudinal, and free from self-reporting falsehoods, consider your 
methods "old school". Today, IR professionals have “new school” options 
available to more effectively gain insight on graduate outcomes and better 
support on-campus demands for data. In this presentation by Equifax, 
attendees will learn how to revolutionize their data collection processes used 
for key research areas such as first destination, mid-career income and 
industry, and more. Best practices and mini case study examples from current 
Equifax Graduate Outcomes projects will also be shared during this session.  

Session 45, 9:30—10:15 in West Fork II 
Why Aren’t they Coming Back?—Factors impacting students’ retention  
Track: Institutional Research  
Presented by: Dan Su, Shonda 
Gibson, & Natalia Assis, Texas 
A&M University Commerce 
Facilitator: Jana Marak, Baylor 
University  

As demand grows for increased retention and graduation rates, innovative 
approaches have become more evident on campuses nationwide. As part of a 
strategic initiative designed to obtain, investigate, and analyze feedback from 
non-returning students, we deployed an on-line survey. Data obtained were 
insightful and informative. Similar to past research (Kraska, 2008), the current 
study found four main areas served as barriers to retuning to university 
studies: job and financial reasons, university-related reasons, personal and 
family reasons, and academic reasons.  
 
 
 
 
 

Session 46, 9:30—10:15 in Trinity Central 
Best Practices for Maintaining Meaningful, Flexible, and Sustainable Assessment Practices  
Track: Assessment  

Presented by: Katie Boyd & 
Rebecca Jones, Auburn 
University 
Facilitator: Lynne Crosby, 
Austin Peay State University  

Assessment is a process which encourages academic degree programs to 
continuously improve the quality of the education they are providing to 
students. However, faculty often associate assessment with accreditation and 
rules. It is often seen as a bureaucratic process by which faculty submit hollow 
interpretations of unreliable student learning data. Assessment does not have 
to be an inefficient process. Providing academic degree programs with 
articulated expectations via an assessment rubric, allowing programs to have 
ownership over their assessment activities with a flexible timeline and flexible 
submission process, and providing programs with formative feedback on the 
quality of their assessment processes can lead to meaningful and purposeful 
discussions about student learning.  
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Session 47, 10:45—11:30 in Bur Oak 
Lessons from Users: How to Improve Visualizations by Watching and Listening  
Track: Technology  

An IR office at a large public research institution conducted individualized 
user testing on a set of dynamic analytic visualizations intended to replace a 
static Factbook. This session will explain the scope of the project and use 
screenshots and user feedback to demonstrate how the visualizations evolved 
after user feedback, and give recommendations for IR professionals who want 
to use visualizations in their own practice.  

Presented by: Nancy D. Floyd, 
Suzanne Crockett, Andrea T. 
Lewton, & Andrea DeSantis, 
NC State University 
Facilitator: Susannah 
Livingood, University of 
Oklahoma  

SAIR 44 Morning Refreshment Break 
Monday, 10:15 am — 10:45 am in Grand Ballroom 
Sponsored by U.S. News Academic Insights 
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Session 48, 10:45—11:30 in Post Oak 
Evolving Conditions and the Future of Institutional Research  
Track: Institutional Research  

Presented by: Glenn W. James, 
Tennessee Tech University 
Facilitator: Susan Lounsbury, 
Southern Regional Education 
Board  

In various dimensions of international culture, including higher education, 
there has never been greater demand than now for information and analyses. 
As higher education and the operation of postsecondary institutions continue 
to evolve, institutional research correspondingly continues to change, as well. 
The purpose of this session is to focus upon impending changes in how 
institutional research will be conducted in the future and how institutional 
researchers must proactively assess, plan, and adapt to meeting the changing 
needs for information and analyses in postsecondary education.  

Session 49, 10:45—11:30 in Red Oak 
The Remedial Math Process: age and other factors affecting attrition among students in community colleges  
Track: Community College  
Presented by: Emily Campbell, 
Louisiana Community & 
Technical College System 
Facilitator: Laura Wilkins, 
SOWELA Technical Community 
College  

This presentation will focus upon the methodology, results and implications for 
practice of a recent statewide study of remedial math education outcomes. The 
study sought to understand the points at which students fail to progress within 
the remedial math process, and to statistically model the pre- and post-college 
entry predictors of that attrition among first-time, associate degree-seeking 
students referred to remedial math in ten community colleges in Louisiana. 
Multiple logistic regression analysis was utilized to answer the research 
questions.  

Session 50, 10:45—11:30 in Live Oak I 
Supporting Strategic Planning in Survey Research: A participatory approach  
Track: Institutional Research  

Presented by: Zhicheng Zhang, 
George Mason University 
Facilitator: Melanie Suzanne 
Simpson, The University of 
Alabama in Huntsville 

The study highlights a participatory approach in exit survey research to 
examine, among other things, academic advising and its associate with time-to-
degree. The presentation will illustrate how to (1) engage stakeholders in item 
development, data analysis, and reporting to increase stakeholder buy-in and 
use of survey results and (2) apply statistical methods in analyzing survey data 
to identify student characteristics that are conducive to successful college 
experience and timely graduation. The techniques can be applied in other 
settings to maximize collaboration between institutional research office and 
various units on campus and promote data-based decision making and 
strategic planning.  

M
o

n
d

a
y

 1
0

:4
5

—
1

1
:3

0
 



25  

OCTOBER 7-10 2017 FORT WORTH, TEXAS 

 

Session 51, 10:45—11:30 in Live Oak V 
Early Career Doctorates in Academia: characteristics, contexts, and career paths  
Track: Institutional Research  

This session presents results from the 2015 pilot of the NSF Early Career 
Doctorates Survey. Unique in scope, this survey substantially enhances 
national data on postdoctoral appointments, junior faculty, and other doctorate
-level researchers in the United States. Topics include demographic 
characteristics, positional analysis, foreign degrees, professional activities and 
achievements, mentoring and supervisor relations, shifts in career goals, and 
future career plans.  

Presented by: Peter Einaudi, 
RTI International; Kelly Phou, 
NSF National Center for Science 
and Engineering Statistics 
Facilitator: Karen Webber, 
University of Georgia  

Session 52, 10:45—11:30 in Elm Fork I 
Practical Application of the Duties & Functions of Institutional Research  
Track: Institutional Research  
Institutional research is an evolving field and IR professionals are currently 
involved in the process of defining institutional research as a profession and a 
critical function in higher education. The recently developed Duties and 
Functions of Institutional Research clearly and concisely identifies the areas 
necessary for an effective institutional research function in an institution, 
system, or organization. Defining these core functions further professionalizes 
the field and allows practitioners of IR to highlight their value within their 
organizational structure. This session will explore the Duties & Functions of 
Institutional Research and provide ways to practically apply them in higher 
education.  

Presented by: Gina Johnson, 
Association for Institutional 
Research; Eric Atchison, 
Mississippi Institutions of Higher 
Learning  

Session 53, 10:45—11:30 in Elm Fork II 
Critical Evaluation of Student Success: A path analysis  
Track: Assessment  

Research has shown that there is a significant gap between the skills college 
graduates are assessed on and what employers want. The Collegiate Learning 
Assessment (CLA+) has been developed to address this issue. A path analysis 
was developed to examine senior students’ performance on the CLA+ and, as 
well, measure the degree to which students’ performance-- measured by their 
college GPA--predicts their CLA+ scores. Additionally, transfer and non-
transfer students’ performances on the CLA+ were compared and found that 
race, gender, and parental education level had no effects on transfer students’ 
CLA+ performance.  

Presented by: Roofia Galeshi, 
Radford University; Jinghong 
Cai, Ohio University; Ebenezer 
F. Kolajo, Radford University; 
Jinjushang Chen, Florida State 
University 
Facilitator: Larry Mayes, UNC 
Greensboro  
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Session 54, 10:45—11:30 in West Fork I 
Qlik and Auburn University: building enterprise analytics from the ground up  
Track: Qlik/DI Squared Sponsor Session  

Presented by: Trey Meadows, 
Qlik; Brian Newsome, Qlik; 
Angie Lane, Auburn University 
Facilitator: Matthew Campbell, 
Auburn University  

Auburn University partnered with Qlik in 2016 to begin its first foray into self-
service, visual analytics at the enterprise level. Qlik was chosen because of its 
ability to combine institutional data with departmental data in a governed 
environment, and provide it through an industry-leading visual analytics tool 
that is scalable to Auburn’s growing needs. Qlik’s technology allows Auburn to 
manage data collection centrally and then easily make that data available to 
units across campus through highly customizable applications. Units create 
and modify their applications to best serve their needs, with the option of 
publishing those applications out to the institution, or the public. This session 
will show how Qlik’s ease of use is enabling Auburn’s Office of Institutional 
Research to rethink how data is presented on the web. Auburn is learning that 
Qlik can remove the need for specialized programmers and web developers to 
update its website each semester, while also creating a better experience for the 
end user. The session will also include a demonstration of the many 
visualizations possible in Qlik, and its showcase features like GeoAnalytics.  

Session 55, 10:45—11:30 in West Fork II 
Performance of Logistic Regression, Decision Trees, and Artificial Neural Network models to Predict the 
Undergraduate Student Retention  
Track: Institutional Research  

Presented by: Anup KC & 
Alicia Weaver, The University of 
Alabama 
Facilitator: Nareiko Stephens, 
Jefferson State Community 
College  

The Office of Institutional Research at the University of Alabama uses SAS 
Enterprise Miner to develop the undergraduate student retention models. This 
presentation will demonstrate the methods of building Logistic Regression, 
Decision Tree, and Artificial Neural Network models that generate the 
individual students’ probability of not returning to the school in next session. 
We will also explore the data transformation, imputation, replacement, variable 
selection and other major procedures inside SAS Enterprise Miner that we 
follow to construct the best performing predictive models.  
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Session 56, 10:45—11:30 in Trinity Central 
The Impact of Open Education Resources on Student Outcomes and Instructional Cost  
Track: Planning  

Open education resources is a new movement in higher education where 
students are not asked to buy specific textbooks, but instead are guided toward 
online resources which support instruction. OER resource are often closely 
aligned with course objectives and come at little or not cost. Research on the 
impact of OER on student learning and cost savings in textbooks for students 
will be shared.  

Presented by: Jim Purcell, 
Alabama Commission on Higher 
Education; Amanda Kin, 
Jefferson State Community 
College; Ron Leonard, Network 
of Alabama Academic Libraries; 
Heather Wietlisbach, The 
University of Alabama 
Facilitator: Donald Boeckman, 
Louisiana Board of Regents  

SAIR 44 Table-Topic Luncheon 
Monday, 11:45 am — 12:45 pm in Rio Grande 
Sponsored by SAS 
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The SAIR Table-Topic Luncheon 
 

Pick a table—any table! 
Tables are pre-assigned topics based on issues or population 

Discuss with colleagues from across the region 

 

Table Topics Include 

New to IR 

Advancing in IR 

Surveys and Course Evaluations 

Community Colleges 

Data Analysis 

Accreditation 

Data Visualization 

Assessment 

IPEDS 

Data Management 

IR Office Operations 

Enrollment Management 

AIR Feedback  

SAIR Bylaw Changes 
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Session 57, 1:00—1:45 in Bur Oak 
Undertaking True Peer Institution Identification  
Track: Planning  

The goal of identifying peer institutions is to allow for meaningful 
benchmarking with others. Unfortunately, the process of identifying peer 
institutions can become quite political on college campuses. In this workshop, 
participants will walk through the process of conducting an objective peer 
identification study involving the entire campus community. From deciding 
which variables matter to seeking out ways to access requisite data on other 
schools, we will work with sample cases and our own institutions. Participants 
will leave with an increased understanding of the value of peer benchmarking 
and navigating the waters to assure a truly objective process.  

Presented by: Will Miller 
Facilitator: Somer Givens, Troy 
University  

Session 58, 1:00—1:45 in Post Oak 
Mobile Devices Usage in Higher Education to Support Learning: Students’ Perspectives  
Track: Institutional Research  

There is no doubt that advances in technology continue to have a great impact 
on the way faculty, and other campus community (including decision makers, 
institutional researchers (IR) and assessment professionals (AP) interact with 
learners. Opportunities and challenges are emerging for all of these groups and 
institutions from the increasing availability of low-cost mobile devices and 
associated infrastructures. The aim of this research was to measure how online 
and traditional students perceive mobile usage in the classroom, the types of 
mobile devices they own or use, and other learning activities. During the 2016-
2017 academic year, the survey was administered online using the data 
collection tool, Qualtrics. This paper reports the findings of this study and 
concludes with the pros and cons of using mobile technologies in the 
classroom. It also offers recommendations on the best practices of 
incorporating mobile devices in learning environments.  

Presented by: Jamil Ibrahim, 
University of Mississippi Medical 
Center 
Facilitator: Susan Moreno, 
University of Houston  

Session 59, 1:00—1:45 in Red Oak 
The Profits and Perils of University-Based Interactive Dashboards  
Track: Institutional Research  

More than simply sharing basic pros and cons of dashboards, this work share 
session will provide tools, testimonies, and training on how to ensure your 
institution's data end-user is properly equipped to interpret the data correctly. 
Additionally, if your institution is entering a process of data democratization, it 
is critical for the university's overall health that every department and 
individual understands the data in a similar vein.  

Presented by: Marcus Brewer, 
University of North Georgia 
Facilitator: Linda Sullivan, 
University Of Central Florida  
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Session 60, 1:00—1:45 in Live Oak I 
Student 54, Where Are You? The challenges of improving student retention  
Track: Institutional Research  

Presented by: Carol Yin & 
Karen Aubrey, LaGrange 
College 
Facilitator: Bethany Chapman, 
University of Mary Hardin-
Baylor 

This presentation focuses on retention at a small private college in Georgia. The 
process by which institutional data was used to identify students who are at 
high-risk for leaving will be discussed. Using complex data and sharing it with 
the appropriate groups on campus can bring its own set of challenges. Data 
such as grades, writing/tutoring center visits, academic progress rates, 
admission data, and early alert information were considered. Our presentation 
will review these data and end by describing where we are now in the process 
and how we hope to refine our continuing work in this area.  

Session 61, 1:00—1:45 in Live Oak V 
Constructing a Long-Term Approach to Planning, Assessment, and Data Management for Regional 
Accreditation (5th or 10th year) Reaffirmation 
Track: Accreditation  

Presented by: Lauren Lopez, 
Clark Atlanta University 
Facilitator: Sabrina Andrews, 
University of South Carolina  

An in depth conversation of the "Pros and Cons" of developing and 
implementing an Electronic Assessment System (EAS). EAS is critical to the 
success of an institution’s reaffirmation process and continuous improvement 
efforts. For an institution to show compliance with the Core and 
Comprehensive Standards, it is important to effectively implement a campus-
wide EAS. This session will focus on the development and implementation of a 
campus–wide EAS with an emphasis on documentation management.  

Session 62, 1:00—1:45 in Elm Fork I 
Building a Data Warehouse at a Small University: creating a culture of warehousing and governance  
Track: Institutional Research  

Presented by: Michael 
Gibbons, Middle Georgia State 
University; Andy Clark, Deloitte 
Consulting 
Facilitator: Barrie Fitzgerald, 
Valdosta State University  

Presenters built an IR data warehouse at a small university, with the goals of 
improving speed and accuracy of IR reporting. Challenges included financial 
and personnel resources, and an anemic culture of data-driven decision 
making.  
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Session 63, 1:00—1:45 in Elm Fork II 
Newcomers' Workshop Class of 2009: For the Win (FTW)  
Track: Institutional Research  

This session can be conceptualized as a continuation of the Newcomer’s 
workshop but is geared toward any individuals who are fairly new in their 
careers in Institutional Research. All four presenters began their careers in 
Institutional Research in 2009 and all attended their first SAIR and first 
newcomer’s workshop at the 2009 SAIR Conference in Dallas. The presenters, 
now with more than twenty years of experience between them, will share their 
most valuable advice and successes (“wins”) in the field of Institutional 
Research, higher education in general, and the various paths which their 
careers have taken. The presenters will encourage group discussion and will 
answer any questions the audience may have based on their unique 
Institutional Research experiences.  

Presented by: Greg Ohlenforst, 
University of Louisiana at 
Lafayette; Abby Willcox, 
University of North Florida; Eric 
Atchison, Mississippi Institutions 
of Higher Learning; Emily 
Campbell, Louisiana Community 
& Technical College System 

Session 64, 1:00—1:45 in West Fork I 
Institutional Researchers as Trainers, Coaches, and Educators  
Track: Institutional Research  

Institutional researchers wear many hats in their work. Traditionally viewed as 
stewards of data; collectors, analysts, and reporters of data and information; 
and evaluators of programs and functions, some IR practitioners have ventured 
into the realm of training, coaching, and educating producers, users, and 
consumers of data in their organization. This session will explore the role of 
institutional researcher as trainer, coach, and educator, providing specific 
examples from a variety of institutions. In addition to sharing practical 
application of this function of institutional research, panelists will explore its 
role in the overall function of institutional research in an organization.  

Presented by: Gina Johnson, 
Association for Institutional 
Research; Linda Sullivan, 
University of Central Florida; 
Sandra Bramblett, Georgia 
Institute of Technology; Sara 
Gravitt, Wake Forest University  

Session 65, 1:00—1:45 in West Fork II 
Using SAS Visual Analytics to Assess Performance on Strategic Metrics  
Track: Technology  

A public, 4-year, research institution acquired SAS Visual Analytics (VA) to 
support the institution’s strategic planning process. SAS VA is an analytic tool 
that provides users the ability to create interactive reports and data 
visualizations at the university, unit, and academic program levels. This 
session will include a live demonstration of the interactive reports created 
within SAS VA. The presenters will share with the audience best practices for 
creating data visualizations. The presenters will also share the process of 
deploying data visualizations university-wide and the automation plan 
developed to maintain current data within the reports.  

Presented by: Becky Patterson 
& Robert (Bob) Goldstein, 
University of Louisville 
Facilitator: Michael Hadley, 
Methodist University  
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Session 66, 1:00—1:45 in Trinity Central 
Sticking to Our Principles: Outcomes Assessment  
Track: Scatron Sponsor Session  
Presented by: Amanda Kin, 
Jefferson State Community 
College  
Facilitator: Maren Hess, 
Campbell University  

One of the most cited items in SACSCOC's Principles of Accreditation is 3.3.1.1 
Outcomes Assessment. In this session, we'll showcase the model that Jefferson 
State Community College uses to assess outcomes of instructional units. We'll 
share the template we use for outcomes assessment and explore how best to 
complete the template to address each part of the standard. Jefferson State's 
office of Institutional Effectiveness employs Class Climate to collect and display 
assessment data on this template. We'll also explore examples of assessment 
design, administration, and data. Finally, we will look at assessment cycles, 
assessment review processes, and best practices.  

Session 67, 2:00—2:45 in Bur Oak 
Giving Alumni Response Rates a Boost  
Track: Institutional Research  

Presented by: Elicia 
Charlesworth, Liberty 
University  
Facilitator: Katherine Scheuch, 
Florida A&M University  

This presentation will focus on improvements made in annual alumni survey 
distribution methods to increase response rates. Prior to 2014, survey response 
rates peaked at 14% overall and 20% for recent graduates. Since 2014, new 
methods are utilized, evaluated, amended, and re-evaluated yearly. The survey 
response rate is now over 20% overall and 32% for recent graduates. By 
increasing the response rate we can disaggregate results into meaningful units 
for departments and stakeholders. This session will present the following ideas 
and practices: department specific/personalized invitations, incentive drawing, 
call center involvement, and post-card distribution in addition to traditional 
methods.  

Session 68, 2:00—2:45 in Post Oak 
Making Forecasts: The time-series decomposition method  
Track: Institutional Research  

Presented by: Rion McDonald, 
University of North Texas 
Facilitator: Chiwaraidzo Judith 
Nyabando, University of 
Tennessee Health Science Center  

The presenter will show how to produce time-series forecasts by breaking 
historical data into trend, seasonal, and cyclical components. Using community 
college enrollment data for demonstration purposes, this session will offer an in
-depth look at this particular forecasting method, which could be applied to a 
variety of other types of college-related data (applications, finance, etc.). 
Additionally, the session will provide a more general review of prediction 
model evaluation and testing.  
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Session 69, 2:00—2:45 in Red Oak 
Aligning Formative Efforts With Summative Pressures: developing an incentive-based budget metric for 
academic program assessment  
Track: Assessment  

Like many institutions in higher education, Virginia Tech is currently in the 
process of implementing an incentive-based budget model. As part of this 
process, Assessment and Evaluation in the Office of Academic Decision 
Support has been tasked with creating a metric to evaluate academic programs’ 
assessment processes. This session will focus on the office’s efforts to develop a 
quantitative metric that does not undermine the office’s work to develop a 
culture of continuous improvement and provide formative feedback to 
programs. Specific examples, including lessons learned and challenges faced to 
date, will be shared. 

Presented by: Jessica 
Deslauriers, Molly Hall, & 
Bethany Bodo, Virginia Tech 
Facilitator: Patricia Ramsey, 
University of Central Florida  

Session 70, 2:00—2:45 in Live Oak I 
Online Graduate Certificate in IR at Florida State University  
Track: Institutional Research  
This online program is designed to provide academic and professional 
development opportunities for institutional researchers, administrators, 
doctoral students, and faculty from all higher education institutions. Whether 
you are new to the field of Institutional Research or have a few years under 
your belt, our certificate program has something to offer in aiding you in your 
academic and professional development. Courses are offered to accommodate 
the working professional's schedule. The 18-credit hour curriculum focuses on 
institutional research theory, institutional administration, quantitative research 
methods, utilization of national databases, and institutional research practice.  

Presented by: Zachary James 
Rymniak, Florida State 
University  

Session 71, 2:00—2:45 in Live Oak V 
Analyzing Academic Progress to Degree Completion  
Track: Assessment  

In this session, we will share strategies of using data for ensuring student 
success through to graduation: (1) conducting degree audits and advising 
students, (2) tracking academic program student progress (course success, 
entry/exit points, course completion, etc.), (3) determining Pass/Fail and 
Withdrawal rates by course to identify “at-risk courses” were targeted support 
services can be provided, and (4) creating future strategies for student success.  

Presented by: Rene Cintron & 
Erica Hughes, Louisiana 
Community and Technical College 
System 
Facilitator: Meaghann Wheelis, 
Baylor University  
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Session 72, 2:00—2:45 in Elm Fork I 
Combining Siloed Data for Strategic Planning: a case study of aligning budget and student enrollment goals 
through tuition, room, and board revenue modeling  
Track: Planning  

Presented by: Katherine K. 
Bearden, Centenary College of 
Louisiana 
Facilitator: Debbie Smarr, 
Grayson College  

This session presents a case study of how data was used to facilitate a unified 
effort to align and achieve budget and student enrollment goals. Traditionally, 
institutional aid budgets are developed around student enrollment and the 
awarding of such aid is finessed to maintain the discount rate. One concern of 
this protocol is that alternate streams of student generated revenue (i.e. room 
and board) are not considered. This study shows that by combining historic 
data and models from multiple offices and by looking at tuition, room, and 
board comprehensively, colleges can award differently while ensuring 
budgetary requirements are met.  

Session 73, 2:00—2:45 in Elm Fork II 
Come Learn About Our New StudentTracker Premium Service  
Track: National Student Clearinghouse Sponsor Session  

Presented by: Joe Roof & 
Michele Gralak, National 
Student Clearinghouse 

Over the past year, the National Clearinghouse has been working on a major 
upgrade to our StudentTracker service for Colleges and Universities. 
StudentTracker Premium Service is now available and includes additional 
student-level detail, a more efficient ability to re-run previously submitted files, 
a convenient repository of individual versions of our Research Center’s 
national reports, and dynamic visualizations that enable institutions to "print 
and present" with little effort. 
If you are a current StudentTracker user or considering participating, come 
learn about StudentTracker Premium and how this service will enhance your 
research needs and benefit your institution.  

Session 74, 2:00—2:45 in West Fork I 
Data-Informed Decision Cultures  
Track: Institutional Research  

Presented by: Leah Ross & 
Jason Lewis, Association for 
Institutional Research 
Facilitator: Dana Dalton, 
Fayetteville State University  

Data-informed decision cultures are rooted in an institution’s approach to data 
use and data capacity. This session features the pillars of data-informed 
decision cultures, considers different lenses with which to examine these 
cultures, and encourages dialog about the ways in which IR professionals can 
help institutions achieve and sustain them.  
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Session 75, 2:00—2:45 in West Fork II 
Analytics Culture Eats Analytics Strategy for Breakfast  
Track: SAS Sponsor Session  

The University of Texas at Arlington (UTA) is one year into a major SAS 
installation and integration project including the establishment of data 
governance, development and rollout of an analytical data warehouse as well 
as advanced modeling services. But as UTA staff along with SAS specialists 
prepare for go-live, no amount of operational planning and strategy replaces 
the development of an analytics culture. This would result in a significant 
change in worldview from senior administration to faculty and staff users 
toward advanced analytics. In this session, you will learn about an overview of 
the technical installation and integration of the new SAS systems and focus on 
practical steps to build a campus-wide culture of analytics at a Research I 
university.  

Presented by: Pete Smith, 
University of Texas at Arlington 
Facilitator: Rick Burnette, 
Florida State University  

Session 76, 2:00—2:45 in Trinity Central 
Evaluating Student Achievement Outcomes (SACSCOC Federal Requirement 4.1) Part 1 of 2  
Track: Accreditation  

The US Dept of Education and SACSCOC expect institutions to evaluate 
success with respect to student achievement consistent with the institution's 
mission. Criteria may include enrollment data; retention, graduation, course 
completion, and job placement rates; state licensing examinations; student 
portfolios; or other means of demonstrating achievement of goals. This session 
will provide an overview of the SACSCOC standard, discussion of criteria and 
evaluation methods, and ways to approach the compliance narrative. 
Participants will engage in small group activities to develop their abilities in 
identifying student achievement measures and select the most appropriate 
methods to set achievement targets (or benchmarks). Preparing for this 
standard can also assist participants in identifying and monitoring student 
success-related metrics in an institution’s strategic plan.  

Presented by: Lynne S. Crosby, 
Austin Peay State University; 
Godfrey Fuji Noe, Southern 
Association of Colleges and 
Schools Commission on Colleges  

 

 

    

SAIR 44 Afternoon Refreshment Break 
Monday, 2:45 am — 3:15 pm in Grand Ballroom 
Sponsored by National Student Clearinghouse 
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Session 77, 3:15—4:00 in Bur Oak 
Major Changes to the Survey of Graduate Students and Postdocs in Science and Engineering (GSS) for the 
2017 Data Collection  
Track: Institutional Research  

Presented by: Michael 
Yamaner, NSF National Center 
for Science and Engineering 
Statistics; Jonathan Gordon & 
Jennifer Pauli, RTI International 
Facilitator: Alona Smolova, Old 
Dominion University  

In this session, GSS staff will describe the major changes being implemented in 
the 2017 data collection. The changes include: collecting master’s and doctoral 
student data separately, collecting student data by CIP codes, and a change in 
the degree field taxonomy that will affect survey eligibility. Staff will discuss 
data collection strategies to ease reporting burden, along with results from a 
2016 pilot data collection that demonstrated the feasibility of the GSS 
modifications. The end of the session will be reserved for audience questions.  

M
o

n
d

a
y

 3
:1

5
—

4
:0

0
 



37  

OCTOBER 7-10 2017 FORT WORTH, TEXAS 

 

Session 78, 3:15—4:00 in Post Oak 
Integrating Student Tracking and Feedback to Guide Student Success  
Track: Institutional Research  

Improving student success rates involves detailed student tracking of students 
throughout their institution's student life cycle. Unfortunately, tracking data 
only tells when and how many students drop out of college. By augmenting 
this data with feedback on attrition and factors that force students out, 
institutions can develop more complete solutions. This presentation focuses on 
the student success model developed and used by a minority serving 
community college to map out the student life cycle, track student progress 
through that life cycle, and capture student feedback to develop student 
success interventions at critical inflection points.  

Presented by: Edward 
Hummingbird, Southwestern 
Indian Polytechnic Institute 
Facilitator: Glenn James, 
Tennessee Tech University  

Session 79, 3:15—4:00 in Red Oak 
Personality & Inter-Office Relations  
Track: Institutional Research  
As higher education professionals, we often find ourselves in work situations 
in which collaboration with other offices is necessary. An expanded 
understanding of personality preferences and differences based on the Myers-
Briggs Type Indicator (MBTI) may help us work more effectively with our 
colleagues across campus. This brief, interactive MBTI workshop is geared 
toward better understanding ourselves so that we can more greatly appreciate 
and collaborate with those around us.  

Presented by: Wendy 
Huckabee Broyles, Troy 
University 
Facilitator: Rhonda Belton, Elon 
University  

Session 80, 3:15—4:00 in Live Oak I 
Evaluating the Construct Validity of Basic Science Curriculum Assessment Instrument: a case-study  
Track: Assessment  

The Rasch model is capable of measuring person’s ability (endorsement) from 
item difficulty and determining how these two measures match with each 
other. This study aimed at evaluating the psychometric properties (reliability/
validity) of the curriculum assessment instrument with special emphasis on 
validating the unidimensional structure and differential item functioning. The 
strengths and challenges of medical curriculum were detected to inform 
decision-making for continuous quality improvement. However, the 
unexplained variance in the first contrast 3.08 was greater than 2.0 criterion in 
PCA, indicating the existence of more than one dimension. Therefore, this 
instrument must be further revised for the future application.  

Presented by: Chau-Kuang 
Chen, Meharry Medical College 
Facilitator: Michael McFall, The 
University of Tennessee  
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Session 81, 3:15—4:00 in Live Oak V 
Leveraging Existing SQL to Create New Data Products  
Track: Technology  

Presented by: Brian Cordeau, 
The University of Texas at San 
Antonio 
Facilitator: Sean Kerins, 
University of Alabama at 
Birmingham  

Structured Query Language (SQL) is an essential tool that is used to extract 
data and turn it into useful knowledge for the university. The same set of code 
is used to create the fact book, dashboards and other enrollment reports. This 
has enabled the office to produce Fact Books, Graduation Survey results, Grade 
Distribution Reports and other data products for each college and department 
at the click of a button. This session will describe the process of taking an 
existing set of code and using it in multiple tools to produce different types of 
reports. This session is geared towards beginners in SQL and those who are 
interested in the benefits of using it.  

Session 82, 3:15—4:00 in Elm Fork I 
Moving Your IR Office from Text and Tables to Interactive Analytics and Visualizations  
Track: Technology  

Presented by: Linda Sullivan, 
University of Central Florida 
Facilitator: Melanie Collins, 
Nicholls State University  

Many institutions face the challenge of transitioning "text and table" or early 
generation BI information delivery to current interactive visualizations and 
analytics. This session will present how one large public university addressed 
this challenge, including drivers for change, tools selection, and prioritization 
strategies.  

Session 83, 3:15—4:00 in Elm Fork II 
Campus Climate Survey Data: A Deep Dive Using Tableau Analytics  
Track: Technology  

Presented by: Jonathan Poon & 
Sabrina Andrews, University of 
South Carolina; Xumei Fan, 
Department of Educational 
Studies 
Facilitator: Vyas 
Krishnamurthy, University of 
Houston  

The purpose of this presentation is to demonstrate how higher education 
institutions can harness the data analytics power of Tableau visualization with 
their survey data. In particular, the visualization presented will show how an 
institution can visually understand and discover patterns on the perception of 
faculty/staff when it comes to campus climate, employee interaction, mental 
health and mentoring to name a few. Tableau’s data visualization tool has 
robust features and commands that gives you the power to transform your 
survey data into a way that will provide a captivating story to your audience.  
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Session 84, 3:15—4:00 in West Fork I 
Building a Capacity for Decision Support: professional development for the institutional research 
professional  
Track: Institutional Research  

Institutional research (IR) and decision support are the means by which leaders 
in higher education institutions make informed decisions about strategic 
directions for policies, operations and planning. IR practitioners begin their 
development with degree programs in a variety of disciplines that teach 
analytical and technical skills. On-the-job experiences and professional 
development networks with others in the IR business are also crucial to 
building a capacity for institutional research. This interactive session will 
inventory current training opportunities for IR practitioners and leaders, 
including best practices, and explore new avenues for education.  

Presented by: Sandi Bramblett, 
Georgia Institute of Technology; 
Michelle Broderick, University 
of Toronto 
Facilitator: Nancy Floyd, North 
Carolina State University  

Session 85, 3:15—4:00 in West Fork II 
Development and Application of a Predictive Matriculation Model  
Track: Institutional Research  
Higher education institutions are increasingly leveraging available data to 
predict the likelihood of student enrollment and success. This presentation will 
describe the development and application of a predictive matriculation model 
designed to enable admissions personnel to target recruitment efforts 
according to accepted students’ probability of enrolling.  

Presented by: Elizabeth Hoff & 
Mahmoud Abunawas, The 
University of Texas at San 
Antonio 
Facilitator: Ebenezer Kolajo, 
Radford University  

Session 86, 3:15—4:00 in Trinity Central 
Evaluating Student Achievement Outcomes (SACSCOC Federal Requirement 4.1) Part 2 of 2  
Track: Accreditation  

This session is the second part of a two-part session. Twenty-five to forty 
percent of institutions are found in non-compliance for Federal Requirement 
4.1 in the preliminary report of the off-site committee. In this segment, the 
presenters will review the typical reasons that SACSCOC Committee members 
make judgments of non-compliance for FR 4.1. Participants will learn from 
comments taken from off-site and on-site reaffirmation committee reports 
during a recent qualitative content analysis conducted by SACSCOC staff. 
After a discussion of the key non-compliance areas and overall themes, 
participants will engage in small group activities designed to develop their 
own abilities to identify achievable student success measures and avoid 
common challenges in the FR 4.1 narrative. 

Presented by: Godfrey Fuji 
Noe, Southern Association of 
Colleges and Schools Commission 
on Colleges;  
Lynne S. Crosby; Austin Peay 
State University  
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Session 87, 4:15—5:00 in Bur Oak 
If You Build It, They Will Be Funded: supporting the request for a new budget model  
Track: Institutional Research  

Presented by: Patricia Ramsey 
& Amanda Miller, University of 
Central Florida 
Facilitator: Emily Dabney, 
Delta State University  

Executive leadership at a large research institution desired a new budget 
model. Budget personnel reached out to Institutional Research to provide them 
with all the necessary details to support the new structure. This presentation 
will discuss how Institutional Research defined the problem, developed a 
flexible solution, and provided multiple delivery options.  

Session 88, 4:15—5:00 in Post Oak 
Let Your Students Tell Your Story: combining R and Tableau to display survey results  
Track: Technology  

Presented by: Geoffrey Koch & 
Matthew Kline, American Public 
University System 
Facilitator: Jorge Martinez, 
University of Houston  

Survey feedback at American Public University System (APUS) drives change 
while also providing evidence supporting the institution’s initiatives. Through 
the use of Tableau and R, APUS is well-positioned to extract insights from 
student responses to craft engaging stories. These stories highlight areas in 
which we are currently successful as well as areas that may need improvement. 
This presentation will provide participants with a demonstration of the 
methods used to analyze survey data in R and visualize the results in Tableau. 
Participants will engage in a conversation focused on alternative visualization 
methods for survey data.  

Session 89, 4:15—5:00 in Red Oak 
The Uses and Misuses of Data  
Track: Institutional Research  

Presented by: Jillian Morn, 
Georgia Institute of Technology; 
Karen Webber, University of 
Georgia 
Facilitator: Greg Ohlenforst, 
University of Louisiana at 
Lafayette  

With the increasing use of data visualization software and dashboards, post-
secondary data has become unprecedentedly easy to access, interpret, and 
share. This growing ubiquity and granularity offer new opportunities for data-
driven decision-making and research, but pose significant risks for the misuse 
and misinterpretation of data. This work share session explores scenarios in 
which higher education data presented without context or interpretation leads 
to faulty conclusions. This session includes discussions of cognitive science, 
best practices for data presentations, and practical recommendations to prevent 
data misuse for a range of institutional research professionals.  
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Session 91, 4:15—5:00 in Live Oak V 
The Elasticity of Demand for Undergraduate Education  
Track: Institutional Research  

The purpose of this study is to examine the relationship between tuition cost 
and elements that denote undergraduate students’ choice for a university. 
Choice is expressed through a construct that combines the number of first-time 
freshman, size of the traditional undergraduate student body, and retention 
rate. To control for the effect that other attributes may have upon choice, 
universities have been clustered into four tiers based on a scale that considers 
enrollment profile (selectivity, Pell recipients, age of undergraduate students) 
and financial characteristics (endowment, instructional expenditures). The 
results suggest that sensitivity to tuition cost varies across different types of 
institutions.  

Presented by: Marcos 
Velazquez, Barry University 
Facilitator: Eric Atchison, 
Mississippi Institutions of Higher 
Learning 

Session 92, 4:15—5:00 in Elm Fork I 
Dynamic Data Visualization Supports Dynamic Decision Making  
Track: Technology  

The Office of Institutional Research at The University of Alabama uses SAS 
Visual Analytics in order to visually explore institutional data. This 
presentation will show our application of VA with a wide array of convenient, 
in-depth graphics including visualizations of student retention and graduation 
rates. We will discuss how these graphics can further facilitate “what if” and 
drill-down analysis as well as inferential studies.  

Presented by: Eric Wang & Jon 
Holcomb, The University of 
Alabama 
Facilitator: Heath Campbell, 
The University of Alabama in 
Huntsville 

Session 93, 4:15—5:00 in Elm Fork II 
Investigating Factors Related to Students’ One-Year Retention  
Track: Institutional Research  

The purpose of the present study was to investigate which factors could predict 
whether students were retained or not after one year. The study focused on 
first-time full-time freshmen who were enrolled at a southern university in Fall 
2015. Logistic regression was used to analyze the data and see which factors 
were associated with whether they were still retained in Fall 2016. Results of 
the logistic regression model showed that cumulative GPA, Pell award, and 
age were significant predictors of student retention after one year. Other 
variables such as high school GPA and race were not significant predictors.  

Presented by: Jing Zhao, Old 
Dominion University 
Facilitator: Katherine K. 
Bearden, Centenary College of 
Louisiana  
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Session 94, 4:15—5:00 in West Fork I 
IPEDS Update  
Track: Institutional Research  

Presented by: Tara Lawley, 
National Center for Education 
Statistics 
Facilitator: Catherine Jenks, 
University of West Georgia  

The National Center for Education Statistics (NCES) will present a general 
update on 2017-18 approved changes to the Integrated Postsecondary 
Education Data System (IPEDS). In addition, IPEDS R&D activities will be 
presented.  

Session 95, 4:15—5:00 in West Fork II 
Understanding Accreditation Inflation: The ever changing landscape of Department of Education 
regulations, regional, national, specialized standards and criteria  
Track: Accreditation  

Presented by: R. Joel Farrell II, 
Air University; Robin Gosdin 
Farrell, Auburn University 
Facilitator: Charlotte Ashley, 
Southern University at 
Shreveport 

As the role, functions, and purpose of the Federal laws, regulations and polices 
evolve the Regional, National and Specialized accreditation bodies face 
challenges to their roles, functions and purposes. This session will examine the 
current “inflation” occurring across the accreditation landscape and the 
practical lessons for institutions. The session will examine these from the 
perspective of Academic Affairs and from the perspective of a program level 
faculty member.  

Session 96, 4:15—5:00 in Trinity Central 
Signal or Noise? Using homegrown data to predict attrition  
Track: Institutional Research  

Presented by: Will Miller 
Facilitator: Misty Nabors, 
Mississippi State University  

National reports and benchmarking data suggests a multitude of reasons why 
students may be unlikely to retain at the first college or university they choose 
to attend. Yet, these standardized reports do not account for institution-specific 
challenges or efforts. In this presentation, we will discuss how to bring together 
cognitive, non-cognitive, academic performance measures, and other available 
institution-level student data to begin to determine how colleges and 
universities can best predict academic success and retention on their campus. 
The presentation will include a discussion of data cross-pressures from 
different areas on campus, how campuses can strategically respond to what 
retention and student success data illuminates, and how students can be 
included in framing administrative understanding of this data. 
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Monday Night Special Event, 6:00 pm — 8:30 pm  
Rooftop Dinner under that Big Texas Sky 
Featuring the Texas Wesleyan Jazz Ensemble 

The SAIR 44 Monday Night Special Event is a private function on the Worthington’s rooftop terrace 
overlooking downtown Fort Worth. Beginning at 6:00, this is a casual evening to relax and converse 
with friends old and new, while enjoying the aural accompaniment of the jazz ensemble from Texas 
Wesleyan University in the background. And it all happens under that big Texas sky.  
 
*Pre-purchase of this event is required, please bring the event ticket from your conference packet.* 

 

 

   

 

    

SAIR 44 Awards Breakfast 
Tuesday, 7:30 am — 9:00 am in Grand Ballroom 
Sponsored by Scantron 
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Session 97, 9:15—10:00 in Bur Oak 
Moving Towards a Standard Methodology for Calculating Post-Collegiate Earnings  
Track: Institutional Research  

Presented by: David Troutman, 
University of Texas System 
Facilitator: Kimberly 
Kirkpatrick, Louisiana Board of 
Regents  

Demand for postsecondary education outcomes data is at an all-time high and 
as a result, workforce data, specifically unemployment insurance (UI) data, are 
being used in conjunction with education data more than ever before. When 
working with UI wage data, exactly how post-collegiate earnings are calculated 
is critically important, and at this point, there is no standard methodology in 
higher education. The presenter will discuss the methodological questions 
around calculating wage using UI wage data. How we considered our options 
and arrived at a decision will be the primary focus of this session. The pros and 
cons of the differing methodologies will also be discussed in the context of 
what methodology may make the most sense if a national standard were to be 
introduced.  

Session 98, 9:15—10:00 in Post Oak 
Scanning the Postsecondary Education Landscape: findings from the 2017 SREB Fact Book  
Track: Institutional Research  

Presented by: Susan 
Lounsbury, Southern Regional 
Education Board (SREB) 
Facilitator: Alice Simpkins, 
Paine College  

The Southern Regional Education Board (SREB) is one of four regional 
education compacts in the U.S. Founded in 1948, SREB works with 16 member 
states to improve public education at all levels. The SREB office of Data Services 
provides comparative data to state leaders and higher education researchers 
and planners on postsecondary education trends and the external factors 
affecting institutions. Data Services works with state coordinating and 
governing boards to collect data for the SREB-State Data Exchange and 
Indicators Report. The office also compiles data on all 50 states from a variety of 
sources and produces the bi-annual Fact Book. This presentation will include 
highlights of the 2017 Fact Book. It will also focus on how institutional research 
and effectiveness professionals can use the data collected and made available 
on the SREB website for activities such as benchmarking and strategic 
planning.  

Session 99, 9:15—10:00 in Red Oak 
Internationalization of Higher Education: do all study abroad programs develop "Global Citizens"?  
Track: Assessment  

Presented by: Ebenezer F. 
Kolajo, Radford University 
Facilitator: Carmen Allen, 
University of Houston  

This presentation is a methodological critique of how various study abroad 
programs are generally assessed as a homogeneous entity and hence draw 
erroneous conclusions about the effectiveness of achieving the main goal of 
producing 'global citizens' and/or enhancing ‘intercultural awareness’. 
Although the primary intention of establishing study abroad programs is great, 
"commodification" of some of the programs is diluting realization of the 
expected outcomes. The institutional research and assessment professionals 
need to become more vigilant in analyzing various study abroad programs by 
distinguishing among short-term, medium-term and long-term programs, as 
they have differential impact on student outcomes.  
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Session 100, 9:15—10:00 in Live Oak I 
Predicting Student Enrollment Using Markov Chain Modeling in SAS  
Track: Technology  

Given the increasingly robust collection and quality of university data, 
opportunities for predictive analytics are greater than ever. Accurate prediction 
of future student enrollment is vital for university planning efforts and 
decision making. This presentation will demonstrate methods of SAS 
programming to develop dynamic enrollment projection models, with 
particular focus on Markov Chain modeling.  

Presented by: Samantha 
Bradley, University of North 
Carolina at Greensboro 
Facilitator: Mark Wiljanen, 
Sullivan University  

Session 101, 9:15—10:00 in Elm Fork I 
Assessment Best Practices: using focus groups to gain insight and implement changes to the curricular and co
-curricular  
Within higher education, administrative and academic departments often rely 
on surveys to gain understanding of student needs and program effectiveness. 
While surveys are typically considered easy to initiate for a reasonable yield of 
return, surveys are limited in nature, and the overall feeling of anonymity can 
limit the quality of information provided. To overcome these limitations, 
administrative and academic departments should explore integrating focus 
groups as assessment strategies to enhance the quality of data collected. This 
session will explore the use of focus groups within higher education, as well as 
provide an opportunity for attendees to strategize potential implementation 
approaches.  

Presented by: Channing R. 
Ford & Emily B. Wilkins, 
Auburn University 
Facilitator: Kristy Neal, 
Louisiana State University  

Session 102, 9:15—10:00 in Elm Fork II 
Developing Informative Dashboards in Tableau to Support Data-Driven Decision Making for Continuous 
Improvement  
Track: Technology  

Program representatives from different units across campus must provide 
documentation to support evidence of a process of continuous improvement by 
taking action on assessment results. The following presentation provides data 
analysts with a thought exercise on how to create informative dashboards to 
facilitate data-driven decision making for continuous improvement. The 
dashboards include four key areas based on content of our Senior Exit Survey 
(SES): educational preparation for graduation, advisement by faculty and staff, 
graduate enrollment profile, and job placement profile. I will describe the 
rationale for the conceptualization of each dashboard in relation to providing 
evidence for program level outcomes.  

Presented by: Alicia M. Dean, 
Morehouse College 
Facilitator: Jamil Ibrahim, 
University of Mississippi Medical 
Center  
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Session 103, 9:15—10:00 in West Fork I 
Data Governance Strategies that Work  
Track: Planning  

Presented by: Patricia White, 
Belmont University 
Facilitator: Ronnie Chrestman, 
Clemson University  

Belmont University has implemented a university-wide system of data 
governance, led by the Office of Assessment and Institutional Research to 
ensure communication and cooperation among data stewards, enhance data 
integrity and standardize reporting. We’re not just defining terms, we’re 
strategizing about our data and our processes. This presentation highlights the 
governance strategies that have been successful for us and a few of the 
challenges we still face in the process.  

Session 104, 9:15—10:00 in West Fork II 
Your QEP has been Approved – Now what?  
Track: Accreditation  

Presented by: Meryl McNeal & 
Ashley K. Mitchell, Morehouse 
School of Medicine 
Facilitator: Gina Johnson, 
Association for Institutional 
Research  

Institutions often have trouble designing and implementing the processes 
needed for a successful SACSCOC Quality Enhancement Plan (QEP). Have you 
developed a strategy to provide the assessment and data necessary to 
demonstrate the success of your QEP deployment? This workshop will discuss 
the activities necessary to successfully defend the implementation and 
assessment of the QEP. It will discuss timelines, sample assessment forms, 
ideas for a communication strategy, and a sample assessment plan. The session 
will include time for group activities and Q & A.  

Session 105, 9:15—10:00 in Trinity Central 
From Data Management to Visual Reporting: two universities’ journeys  
Track: Institutional Research  

Presented by: Denise C. 
Gardner, University of 
Tennessee, Knoxville; Susannah 
Livingood, University of 
Oklahoma, Norman 
Facilitator: Shama Akhtar, 
Bowie State University  

In order to keep up with external pressures, administrators are expecting more 
from IR offices: faster response time, more interactive reports, and data 
presented in a way that’s more easily understood by those not trained in data 
analysis. But dashboards and reports – no matter how flashy or interactive – 
aren’t useful if the underlying data isn’t accurate or easy to interpret. This 
session will describe the processes that two state flagship universities have 
gone through to figure out how best to address these issues. They will discuss 
their processes for data governance, building data warehouses, and each will 
demonstrate example reports.  

T
u

e
sd

a
y

 9
:1

5
—

1
0

:0
0

 



47  

OCTOBER 7-10 2017 FORT WORTH, TEXAS 

 

Session 106, 9:15—10:00 in Pecos I 
Leveraging Online Technologies for Higher Response Rates  
Track: Technology  

Course evaluation surveys are widely used to gain insight into student 
learning experiences. However, because evaluation data needs to accurately 
reflect the average experience of students, it is critical to attract the largest 
possible sample group. At Albany Technical College, the need for higher 
course evaluation response rates motivated the switch from one online survey 
tool to another. This session will focus on the strategies employed by Albany 
Technical College to attract more student feedback, ultimately resulting in 
growth of response rates from 18% to 84% over the course of just one year.  

Presented by: Tanjula Petty, 
Albany Technical College 
Facilitator: Elizabeth Wallace, 
American Public University 
System  

Session 107, 9:15—10:00 in Pecos II 
Developing an Integrated Master Plan for an Institutional Research, Effectiveness and Planning Department  
Track: Planning  
To augment the institutional strategic plan, the Southwestern Indian 
Polytechnic Institute's Office of Institutional Research, Effectiveness and 
Planning developed a seven-year master plan. This presentation will focus on 
the process and underlying framework used to develop this plan. It is hoped 
that such departmental plans will result in a stronger culture of planning at 
colleges and universities.  

Presented by: Edward 
Hummingbird, Luanne 
Manwell, & Angela Askan, 
Southwestern Indian Polytechnic 
Institute 
Facilitator: Erica Hughes, 
Louisiana Community and 
Technical College System 

Session 108, 10:15—11:00 in Bur Oak 
Great Jobs & Great Lives  
Track: Institutional Research  

This session will provide background and information on The Gallup-Purdue 
Index, a nationally representative study of U.S. college graduates. Gallup 
research identified six critical experiences that increase the odds of workplace 
engagement, well-being and emotional attachment to one's alma matter. This 
session will thoroughly examine each one of the six critical experiences and 
provide best practices around implementation so that students are empowered 
to seek great jobs and great lives.  

Presented by: Jessi Gordon, The 
Gallup Organization 
Facilitator: Lauren Lopez, Clark 
Atlanta University  
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Session 109, 10:15—11:00 in Post Oak 
Taming a Wild Ride: refocusing institutional research and institutional effectiveness on student learning  
Track: Planning  

Presented by: Katrina Mintz & 
Toner Evans, Samford 
University 
Facilitator: Faron Kincheloe, 
Baylor University  

Learn about methods to renew institutional focus on student learning through a 
self-study of the institutional assessment system and the institutional research 
office. View tools, resulting needs analyses and implementation process. This 
renewed vision is supported by implementation of AIR’s Holistic Approach to 
IR and Statement of Aspirational Practice, and enhances the culture of quality 
and the depth of data literacy across the university. Learn to effectively 
complete all elements of the data cycle and address the expanding role of 
institutional research and assessment, by recognizing an evolving mosaic of 
data skills, strategic planning, outcomes assessment, and advocacy 
improvement.  

Session 112, 10:15—11:00 in Elm Fork I 
Majors Pipeline Study in SAS Visual Analytics  
Track: Institutional Research  

Presented by: Rhonda Belton, 
Elon University 
Facilitator: Josh Whitlock, East 
Tennessee State University  

Elon University has created a ‘Majors Pipeline’ dashboard which will allow 
deans to identifying students who entered the university with intended majors 
in their school and track them to see if retained at the university as well as in 
their school. It also shows other students who ended up in their schools’ 
majors. It shows enrollment over four years and graduation rates for those 
majors. This is significant in the planning of courses and faculty members and 
serves as key indicators on how your school is progressing in producing 
graduates with your majors.  

Session 114, 10:15—11:00 in West Fork I 
Better Together: empowering institutional insight and addressing accreditation-related analyses through 
National Student Clearinghouse Data  
Track: Accreditation  

Presented by: Godfrey Fuji 
Noe, Southern Association of 
Colleges and Schools Commission 
on Colleges; Jason DeWitt & 
Doug Shapiro, National Student 
Clearinghouse Research Center 
Facilitator: Elise Miller, 
Association of Public & Land-
grant Universities  

This session will explore the relevance of National Student Clearinghouse 
(NSC) data to accreditation via the recent collaboration between the Southern 
Association of Colleges and Schools and the National Student Clearinghouse 
(SACSCOC). This collaboration involved the study of student completion 
patterns at member institutions, and the strategies being used to increase 
student success. Presenters will provide an overview of what the National 
Student Clearinghouse is, the data it collects and preliminary findings from the 
SACSCOC and NSC collaborative research effort.  
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Session 115, 10:15—11:00 in West Fork II 
Community College Enrollment Intensity and Student Outcomes  
Track: Community College  

Enrollment status is commonly thought of as a static, dichotomous concept: full
-time or part-time. Recent research has shown that enrollment status for 
community college students is anything but static. Some students do enroll as 
full-time or part-time every term they attend; however, a large percentage of 
community-college students switch enrollment status one or more times. The 
research to be presented examines the enrollment history of community college 
students and the relationship with fall-to-fall persistence and completion 
utilizing a large data set containing transcript data for over 17,000 students 
from 28 colleges.  

Presented by: E. Michael 
Bohlig, Center for Community 
College Student Engagement, UT-
Austin 
Facilitator: Christine Daley, 
Trinity Valley Community 
College  

Session 117, 10:15—11:00 in Pecos I 
Towards a Peaceful Coexistence: Business Intelligence and Institutional Research  
Track: Institutional Research  
The term ‘business intelligence’ refers to technologies, applications and 
practices for the collection, integration, analysis and presentation of business 
information. Institutional research is research conducted within an institution 
of higher education to provide information which supports institutional 
planning and policy formation. Both support decision-making but are they the 
same? Can they peacefully co-exist in higher education or even just locally on a 
college campus? This panel will explore the strengths, weaknesses, 
opportunities and threats in this new environment that brings together two 
functions with the same goal…better decisions.  

Presented by: Sandi Bramblett 
& Sandra Kinney, Georgia 
Institute of Technology; Craig 
Rudick & Mary Kathryn 
Starkey, University of Kentucky  

Session 119, 11:15—12:00 in Bur Oak 
Louisiana Association for Institutional Research  
Track: Special Interest  

   Convener: Kristy Neal, 
Louisiana State University 

Members of MAIR are invited to discuss current events and preparations for 
the 2018 MAIR Conference to be held in spring 2018.  

Convener: Eric Atchison, 
Mississippi Institutions of Higher 
Learning 

Session 120, 11:15—12:00 in Post Oak 
Mississippi Association for Institutional Research (MAIR)  
Track: Special Interest  
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Session 123, 11:15—12:00 in Elm Fork I 
Georgia Association of Institutional Research, Planning, Assessment and Quality (GAIRPAQ)  
Track: Special Interest  

Convener: Marcus Brewer, 
University of North Georgia  

All Georgia SAIR conference attendees involved in institutional research, 
institutional effectiveness, and assessment are invited to attend. We especially 
welcome newcomers to our state or to institutional research. Board members of 
GAIRPAQ will give an update on recent developments within GAIRPAQ, as 
well as provide information on the upcoming 2018 Annual Conference. In 
addition, we will solicit input from Georgia SAIR members about their needs 
and interests, and what services and resources they would like to see from our 
group.  
 

Session 124, 11:15—12:00 in Elm Fork II 
Tennessee Association for Institutional Research  
Track: Special Interest  

Convener: Joshua Whitlock, 
East Tennessee State University 

 

Session 125, 11:15—12:00 in West Fork I 
North Carolina Association for Institutional Research  
Track: Special Interest  

Convener: Julie Santiago, 
University of Mount Olive 

 

Session 127, 11:15—12:00 in Trinity Central 
Florida Association for Institutional Research  
Track: Special Interest  

Convener: Lauren Friedman, 
University of South Florida  

Please join us as we prepare to celebrate the 25th Anniversary for FAIR! Don't 
miss this opportunity to get a first hand description of the fun that awaits you 
at the January 2018 Conference in Indian Rocks Beach. This year will feature 
keynote speaker Jane Greenberg, a principal investigator on the NSF-sponsored 
Big Data Hub for a project focused on seamless data sharing in industry and 
academia. If you can't join us at SAIR, for more details about our silver 
anniversary conference, please go to florida-air.org.  

Session 128, 11:15—12:00 in Pecos I 
Alabama Association for Institutional Research (ALAIR)  
Track: Special Interest  

Convener: Kelly Birchfield, 
Alabama Community College 
System  

 

Convener: Teresa Isbell, Dallas 
County Community College 
District 

 

Session 129, 11:15—12:00 in Pecos II 
Texas Association for Institutional Research  
Track: Special Interest  
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SAIR 44 Sponsor and Exhibitors 

Association for Institutional Research (AIR)  Booth 107  

The Association for Institutional Research (AIR) is the world's largest association of higher education professionals working 
in institutional research, assessment, planning, and related postsecondary education fields. AIR provides educational 
resources, best practices, and professional development opportunities for more than 4,000 members. Its primary purpose is to 
support members in the process of collecting, analyzing, and converting data into information that supports decision making 
in higher education. AIR's executive offices operate out of Tallahassee, Florida. 
 
Contact: Christine Keller, Executive Director & CEO 
Email: air@airweb.org  
Phone: 850.385.4155 
URL: www.airweb.org  

Campus Labs  Booth 116  

Campus Labs empowers institutions to make valuable connections with their data.  We offer a complete set of integrated 
solutions for areas such as assessment, retention, teaching and learning, student engagement, and institutional effectiveness.  
We’re proud to serve more than 1,000 public and private colleges and universities.  To learn more, visit campuslabs.com. 
 
Contact: Will Miller 
Email: WMiller@CampusLabs.com 
Phone: 716-270-0000 
URL: www.campuslabs.com  

EvaluationKIT   

EvaluationKIT is an affordable course evaluation and survey system designed to streamline your course evaluation process 
and drive response rates. EvaluationKIT provides all the functionality to manage the evaluation process including turnkey 
integrations for major learning management systems, survey authoring, customized communications, and automated 
reporting tools for faculty and administrators.  With more than 350 implementations throughout higher education and a 
proven track record of successfully supporting institutions over the last 10 years, EvaluationKIT has the experience to assist 
your success in online course evaluations. Visit www.evaluationkit.com and see for yourself why so many institutions have 
chosen EvaluationKIT. 
 
Contact: Peter Pravikoff 
Email: peter.pravikoff@evaluationkit.com 
Phone: 888.980.9449  x111 
URL: www.evaluationkit.com  

Equifax  Booth 115 
Equifax helps higher education institutions in solving their graduate outcome data dilemma. By partnering with 
Equifax, institutions can access the largest source of authentic, up-to-date employment information to glean 
important insight on their graduates and degree programs. Graduate Outcome Metrics from Equifax can 
alleviate the pain of traditional data collection methods – surveys, outbound calls, social media searches, etc. – 
while providing more trustworthy insight to a wider variety of stakeholders. Institutions can access reliable data 
to answer questions ranging from, “Are students who graduated with higher GPAs earning higher salaries?” to 
“What is the median salary for class of 2012 business administration majors?” and many, many more. To learn 
more about the hundreds of reporting options available to suit most any need, contact 
gradOutcomes@equifax.com.  

Email: gradoutcomes@equifax.com   
Phone: 843.375.4349 
URL:  www.equifax.com/gradoutcomes  
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National Science Foundation  Booth 117  

The National Center for Science and Engineering Statistics (NCSES) of the National Science Foundation is responsible for the 
collection, interpretation, and dissemination of objective data on the science and engineering enterprise.  NCSES is 
responsible for statistical data on research and development; the science and engineering workforce; U.S. competitiveness in 
science, engineering, technology, and R&D; and the condition and progress of STEM education in the United States.  Staff 
will be available to answer questions on major surveys such as the Survey of Earned Doctorates (SED), the Early Career 
Doctorates Survey (ECDS), and the Survey of Graduate Students and Postdoctorates in Science and Engineering (GSS), as 
well as other NCSES surveys, tools, and publications. 
Contact: Mike Yamaner 
Email: myamaner@nsf.gov 
Phone: 703.292.7815  
URL: https://www.nsf.gov/statistics/  

National Student Clearinghouse  Booth 101  

The National Student Clearinghouse, higher education’s trusted partner since 1993, provides education verification and 
reporting to over 3,600 postsecondary institutions, enrolling 98 percent of all students in public and private U.S. institutions. 
Our educational research service, StudentTracker, enables institutions and researchers to study postsecondary success by 
querying our unique nationwide coverage of postsecondary enrollment and degree records.  The National Student 
Clearinghouse is launching a major upgrade of StudentTracker for Colleges and Universities called StudentTracker 
Premium.   This new service includes additional student-level detail, a more efficient ability to re-run previously submitted 
files, a convenient repository of individual versions of our Research Center’s national reports, and dynamic visualizations 
that enable institutions to “print and present” with little effort.  The National Student Clearinghouse® Research Center™ 
collaborates with institutions, states, school districts, high schools, and educational organizations as part of a national effort 
to use accurate longitudinal data outcomes reporting to make better informed educational policy decisions leading to 
improved student outcomes.  
Contact: Joe Roof, Regional Director  
Email: roof@studentclearinghouse.org  
Phone: 703.742.4439  
URL: www.studentclearinghouse.org  

Nuventive  Booth 110 

Nuventive provides CQI (Continuous Quality Improvement) as a service to Higher Education Institutions.  This is a fully 
cloud based service that brings business process and data/information together in a platform that supports any 
improvement initiative including student learning outcomes, strategic planning, program review, administrative outcomes 
management, student success and more.  This allows colleges and universities to achieve more, improve faster, and adapt to 
change with more agility.  This is a platform that is designed specifically to support institutional transformation through the 
improved use of data/information.  This cloud service allows colleges and universities to use the information they have (BI, 
reporting – “any data against any plan”) distributed to the point of greatest impact, tied to the context of the desired 
outcomes, with alignment across plans, and within a business process engine that supports ongoing learning as an 
institution.  
Contact: Dan Zuppardo 
Email:  dzuppardo@nuventive.com 
Phone:  404-561-5774 
URL: www.nuventive.com  

Qlik® is the leading visual analytics platform and the pioneer of user-driven business intelligence. Its portfolio of cloud-
based and on-premise solutions meets customers’ growing needs from reporting and self-service visual analysis to guided, 
embedded and custom analytics, regardless of where data is located. Customers using Qlik Sense®, QlikView® and Qlik® 
Cloud, gain meaning out of information from multiple sources, exploring the hidden relationships within data that lead to 
insights that ignite good ideas. Headquartered in Radnor, Pennsylvania, Qlik does business in more than 100 countries with 
over 40,000 customers globally. Visit Qlik.com for more information. 
Contact: Gabrielle Ferrare/Sarah Tumulo  
Email: gfe@qlik.com 
Phone: 484.374.9388 
URL: qlik.com  

Qlik  Booth 106 
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Rapid Insight  Booth 104 

Rapid Insight analytics software makes it easy for IR offices to prepare and blend data without the need for SQL coding or 
database expertise.  The Rapid Insight toolset also enables you to create reports, output to external tools like Tableau, 
generate IPEDS data or quickly build predictive models to predict enrollment, retention or financial aid outlay.   
Contact: Paul Kirsch, Marketing Manager  
Email: paul.kirsch@rapidinsightinc.com  
Phone: 888.585.6511 
URL: www.rapidinsightinc.com/highered  

SAS  Booth 100 

SAS helps you better serve your students and your institution by turning data into answers you can act on. More than 3,000 
educational institutions rely on SAS’ 40 years of experience as the worldwide leader in analytics to gain the fastest insight 
into critical areas like student performance, enrollment, retention, institutional advancement and more. No matter how big 
your data is or how many users need to access self-service reporting to make lightning-quick decisions, SAS is unmatched in 
giving educators THE POWER TO KNOW®. 
Contact: Wes Avett  
Email: Wes.Avett@sas.com   
Phone: 919.531.4467  
URL: www.sas.com/ir   

Scantron  Booth 113 

Need a better course evaluation or assessment solution? Scantron provides intelligent assessment, data management, and 
analytics solutions that help learners, educators, and leaders around the world. From web-based and desktop software to 
reliable scanners and guaranteed forms, Scantron products help you use your data instead of just collecting it. Scranton’s 
proven solutions have helped colleges and universities simplify and speed up crucial data collection for decades. Effective 
decisions depend on reliable and meaningful data. Scantron software, scanners, and forms turn raw data into actionable 
results that drive organizational performance. See what Scantron can do for you today!  

Contact: Jorge Quintana  
Email: jorge.quintana@scantron.com  
Phone: 800.722.6876   x7728  
URL: www.scantron.com  

SmartEvals Booth 103 

Developed by GAP Technologies, Inc., SmartEvals is a web-based platform designed to meet the diverse institutional 
research needs of colleges and universities. Visit us today to learn how SmartEvals software products answer a range of 
institutional needs-- whether your goals include improving your course evaluation process, growing student success, or 
assessing academic advising services, campus climate, or other factors, we've got you covered! With cutting edge survey and 
reporting tools, SmartEvals delivers valuable insight into the everyday experiences of your entire campus community. Our 
comprehensive resources help put critical data at your fingertips for strategic planning that makes a difference. Learn more 
at www.smartevals.com. 

Contact: Ronald Jennings 
Email: ronald@smartevals.com 
Phone: 770.527.8446 
URL: www.smartevals.com  
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Southern Regional Education Board (SREB)  Booth 108 

The Southern Regional Education Board works with 16 member states to improve public education at every level, from pre-
K through Ph.D. SREB is a nonprofit, nonpartisan organization headquartered in Atlanta. Member states are Alabama, 
Arkansas, Delaware, Florida, Georgia, Kentucky, Louisiana, Maryland, Mississippi, North Carolina, Oklahoma, South 
Carolina, Tennessee, Texas, Virginia and West Virginia. SREB’s work is funded by member appropriations and by grants and 
contracts from foundations and local, state and federal agencies. The Board includes the governor and four gubernatorial 
appointees from each member state, including at least one state legislator and one educator. The Legislative Advisory 
Council of legislators from each state advises the Board. SREB was created in 1948 by Southern governors and legislators 
who recognized the link between education and economic vitality. To this day, the organization maintains its focus on 
critical issues that hold the promise of improving quality of life by advancing public education. The region’s track record 
shows that setting goals and maintaining the commitment to work toward them can make a difference. The nation’s first 
regional interstate compact for education, SREB is today the most comprehensive, working directly with state leaders, 
schools and educators.  

Contact: Susan Lounsbury, Director of Data Services  
Email: Susan.Lounsbury@sreb.org  
Phone: 404.875.9211  
URL: www.SREB.org   

Taskstream-Tk20  Booth 102 

Taskstream-Tk20 partners with colleges and universities to develop innovative solutions to gather, organize, and use better 
data for learning. With industry-leading assessment management and deep reporting capabilities, institutions get a 
comprehensive view of student learning and institutional effectiveness. Our commitment to helping students achieve their 
educational goals drives our mission to help the higher ed community engage in more meaningful assessment. 
 
Contact: Austen Adair, Vice President of Sales 
Email:  aadair@tk20.com 
Phone: 212.868.2700 
URL:  www1.taskstream.com  

U.S. News Academic Insights  Booth 114 

Built specifically for institutions, U.S. News Academic Insights is the best benchmarking tool available in Higher Education. 
Academic Insights provides schools the ability to quickly analyze their relative position to other institutions based on single 
data points or ranking criteria. Peer group creation can be generated based on manual school selection or by ranking cohort. 
Through a variety of visualizations, the platform clearly shows how your institution compares to others over time. The 
platform also offers access to our Download Center, where users can quickly download datasets for their own analysis.  
 
Contact: Gaetana DiRoberto  
Email: gdiroberto@usnews.com 
Phone: 202.955.2140  
URL: ai.usnews.com  
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Newcomers Workshops 
  Opportunities to Network 
    Resources to Enhance your Job Skills 

      Fall 2018 
       Old Friends to Mingle With 

         Learning Opportunities for All 
           Knowledge Sharing 

 
   

 
 




