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Welcome to SAIR 2016

*Conference Tracks*

Welcome to the 43rd Annual SAIR conference! I am glad
so many of you are in Charlotte as we “Focus on the Future
and Invest in Institutional Research.”

The Accreditation Track addresses the revised principles of accreditation adopted by the Southern Association of Colleges and
Schools Commission on Colleges. Our members will gain valuable insights about this important process of external peer review.

The conference program is filled with opportunities for
learning, networking, and sharing. Thanks to the expertise and
willingness of our members, SAIR 2016 will offer 21
pre-conference workshops and over 100 concurrent sessions and
round table discussions.

The Assessment Track addresses authentic approaches to evaluating administrative, support and learning outcomes. Whether
reflecting upon insights gained from national surveys or highlighting improved learning outcomes based upon locally developed assessment measures, these sessions will highlight best
practices.

We are excited to have Dr. Eden Dahlstrom, Chief Research
Officer at EDUCAUSE, as our keynote speaker on Sunday at
6:00 pm. Dr. Dahlstrom will share information about the state
of analytics in higher education, and in particular, the
importance of the institutional research role in maturing an
analytics initiative. Following the keynote, join us for the
opening reception in the Exhibit Hall, allowing time to visit with
sponsors and sample great local and southern food.

The Community College Track is a burgeoning area of interest
at SAIR. The size and diversity of the community college sector
requires us to learn as much as we can about these institutions.

Refreshment breaks on Monday will also be held in the
Exhibit Hall. Be sure to visit our sponsors to see the latest tools
and technologies that can make your work more effective and
efficient. As you enter the Exhibit Hall, make sure to bring your
Scavenger Hunt Card that has been placed in your tote bag. Go
to each booth and get your Scavenger Hunt Card stamped. Drop
your fully stamped card into the marked box at the Registration
Desk to be eligible for any of the three drawings for $50 Visa
Gift cards. There will be a drawing during the Opening
Reception, Morning Refreshment Break, and Afternoon
Refreshment Break. Make sure to bring your business cards to
exchange with our sponsors and exhibitors!

The Institutional Research Track addresses the effective and
efficient collection of data to inform college and university decisions. In addition to data collection, sessions may also address
data analysis and dissemination to various stakeholders.
The Planning Track is the newest track at SAIR. Because
thoughtful planning informs decisions, these sessions address
how legitimate planning processes shape the agenda for colleges
and universities.

On Monday night, we will enjoy an evening of dining,
networking, and competitions with our SAIR colleagues at the
NASCAR Hall of Fame. Those who have purchased tickets for
this event should plan to meet in the lobby of the Westin at 6:00
pm on Monday and we will walk across the street to the Hall of
Fame.

The Technology Track addresses the use of technology to facilitate our work. Sessions that demonstrate creative and innovative
uses of multiple media will enable us to improve upon services
at our own institutions.

Finally, I thank each of you for contributing to this
conference. I have been fortunate to work with an excellent
Board and Planning Committee. The Local Arrangements
committee has been tremendous support. Many of you have
volunteered your time by serving as track chairs, reviewing
proposals, facilitating concurrent sessions, and leading or
assisting conference committees. I am forever grateful for the
key roles you served in making this conference a success.

SAIR CONFERENCE AWARDS
SAIR has a lively competition for the best printed and electronic
Fact Books, printed Mini Fact Book, and website. The electronic ones were judged during the summer. You can submit your
printed materials at the conference registration desk by noon
Monday, October 10th.

Enjoy your time in Charlotte!
Lisa Lord
2016 Program Chair
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Visit the sponsors and exhibitors in Grand Ballroom
C - D to see the latest tools and technologies that can
make your work more effective and efficient. As
you enter the Exhibit area, make sure to bring your
Scavenger Hunt Card that has been placed in your
tote bag. Go to each booth and get your card
stamped. Drop your fully stamped card into the
marked box at the Registration Desk to be eligible
for the drawings for $50 VISA gift cards. There will
be a drawing during the Opening Reception,

Morning Refreshment Break, and Afternoon
Refreshment Break. Make sure to bring your
business cards to exchange with our sponsors and
exhibitors!

Exhibit Hall Hours:
Opens Sunday at 3:00 p.m.
Closes Monday at 5:00 p.m.
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SATURDAY, OCTOBER 8, 2016

Co-curricular units are often unsure what assessment data is
needed to document compliance with SACSCOC principles
for which they are accountable and many universities encounter difficulties writing effective and efficient narratives for
these principles (CR 2.10, 3.3.1.2, 3.3.1.3, and 3.4 9). In this
session, participants will learn about the successful approach
one university took to establishing mature cycles of cocurricular assessment (closing the loop) and how the university prepared adequate documentation and narratives for administrative, student support, and academic services in its
2016 Reaffirmation Report.

REGISTRATION

Saturday, October 8, 2016 7:30 am - 5:00 pm
Location: Stonewall Promenade

WORKSHOPS
Saturday, October 8
8:30 am - 11:30 am
Workshop 01: Using the Excel Analysis Toolpak
Location: Westin Charlotte - Tryon North
Saturday, October 8, 2016 8:30 am - 11:30 am
Presenter(s): Wendy Kallina, Kennesaw State University

Workshop 04: How to Conduct a Pay Equity Study Using
a Multilevel Model? An Introduction for an Institutional
Researcher
Location: Westin Charlotte - Sharon
Saturday, October 8, 2016 8:30 am - 11:30 am
Presenter(s): Iryna Johnson, A uburn University

Is finding the tools to assist in making data-driven decisions
problematic at your institution? Excel has tools and add-ins
that can be used for analysis and reporting. Participants will
work through step-by-step exercises of how pivot tables can be
used to summarize data, combine data sets and create charts.
Analysis strategies (e.g., correlation, t-tests, cross-tabs, ANOVA) for categorical and continuous data will be covered.

Pay equity studies are common in higher education. The
methodology used in these studies varies greatly, from comparison of mean salaries for different academic disciplines to
Ordinary Least Square (OLS) regression analyses. Multilevel
modeling is rarely used. Following an overview of existing
methods with description of their strengths and limitations,
this workshop focuses on hands-on analysis of a hypothetical
dataset using multilevel technique. The software used is
HLM. Participants will learn how to create a dataset for a
multilevel salary equity study, estimate a model, save predicted values, and create an individual-level report and graph for
each department or program.

Workshop 02: Data Analysis 101: Beginner’s Guide to the
Excel Universe
Location: Westin Charlotte - Harris
Saturday, October 8, 2016 8:30 am - 11:30 am
Presenter(s): Barrie D. Fitzgerald, V aldosta State University
and Dani Sutliff, South Georgia State College
Let’s face it throughout the nation, IR offices typically will
have one “language” they can speak fluently: Excel. There are
within an average day multiple Excel files open and closed as
an analyst conducts analyses. Yet to a beginner, Excel with
multiple rows and columns of data can become and seem like a
very daunting task to master. If you are new to data analysis or
need a refresher on good foundation tips, this is a workshop for
you!

Workshop 06: How To Use Simulation Modeling
Approach To Analyze Student Data
Location: Westin Charlotte - Tryon South
Saturday, October 8, 2016 8:30 am - 11:30 am
Presenter(s): Chau-Kuang Chen, Meharry Medical College
The Monte Carlo simulation method via partial least squares
regression is implemented to produce useful information for
decision making, strategic management, and gaining insight
into possible future developments. Live and simulated data
consisting of U.S. medical licensure examination performances, U.S. county-level adult obesity rates, and other uncertain
inputs are collected and analyzed to establish relationship
among variables, yield good range estimations, identify most
important factors, and predict accurate sensitivity ratios. The
workshop not only focuses on the model construction, assessment, and robustness, but also the IBM SPSS software
demonstration. The intended audiences are researchers with
some experience in linear regression.

Workshop 03: Creating a Mature Cycle of Co-Curricular
Assessment and Reporting It to SACSCOC
Location: Westin Charlotte - Independence
Saturday, October 8, 2016 8:30 am - 11:30 am
Presenter(s): William Wheeler, Liberty University;
Robert Talley, Liberty University; & Timothy Fowler, Liberty
University
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WORKSHOPS
Saturday, October 8
1:00 pm - 4:00 pm
Workshop 07: Operational Outcomes (OPOs): Finding a
Way That Works for You
Location: Westin Charlotte - Tryon North
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): Suzanne Simpson, The University of Alabama
in Huntsville; Ginny Cockerill, The University of Alabama in
Huntsville; & Jennifer Moore, Mississippi University for
Women
While much emphasis is placed on Student Learning Outcomes (SLOs), Operational Outcomes (OPOs) play an equally important role in institutional effectiveness. However, the
scope and range of units involved can cause confusion among
your units and within your assessment office in how to approach OPOs and what evaluation criteria to use. Communication, planning, and training staff and faculty can be cumbersome and finding just the right fit of what will work best
for your campus community can be challenging. This session
will provide different models for developing OPOs to help
you identify what works best for you and your institution.
Workshop 08: Data Analysis 201: Conquering the Dark
Side of Excel
Location: Westin Charlotte - Harris
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): Barrie D. Fitzgerald, V aldosta State University
and Dani Sutliff, South Georgia State College
Becoming an Excel guru takes time and practice to hone in
the skills to quickly manipulate data through formulas. Just
like when learning a new language one begins to repeat the
basic phrases. After a while of using the language, one can
then begin to hold their own in conversation. This same
method applies to Excel. At first, an analyst begins to use
basic stand-alone formulas. Within a matter of months, the
analyst begins intertwining formulas and finding tricks to
keep reports up-to-date. If you are looking to advance your
Excel skills, this workshop is for you!
Workshop 09: Painting Pictures with Institutional Data:
An Introduction to Tableau for Higher Education
Location: Westin Charlotte - Independence
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): G Marc Turner, Texas State University

This workshop is designed as an introduction to the use of Tableau as a data visualization tool emphasizing implementation in a
higher education setting. The focus will be on providing guidance
in getting started with Tableau and creating sample workbooks.
Topics to be covered will include Structuring and Connecting to
Data, Creating Custom Hierarchies, Creating Charts and Graphs,
Using Filters and Parameters, Developing Calculated Fields, and
Creating and Publishing Dynamic Dashboards. Discussion about
the differences in versions of Tableau Desktop and methods of
publishing Tableau Workbooks will be included. Examples will
make use of a sample dataset of student data which will be provided at the beginning of the workshop.
Workshop 10: Leveraging the JumpStart for IR Solution in
Community Colleges
Location: Westin Charlotte - Sharon
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): Bobbie Frye, Central Piedmont Community College
and Paul Earls, Central Piedmont Community College
Since 2008, this Institutional Research team has provided technical and data management support to IR staff in over 90 two-year
institutions. A number of SAS programs are included with the
support; among them are the programs for various data collection
activities, dataset creation, IPEDS reports, various instructional
reports, and a variety of disaggregated student outcomes reports.
This workshop will share Best Practices in IR from institutional
researchers at a community college and demonstrate how the IR
team uses SAS software to facilitate data informed decision making at the college.
Workshop 11: Keeping the Research in IR
Location: Westin Charlotte - Trade
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): Andrew L. Luna, University of North Alabama
Presenting research is a key component to IR. This 3-hour workshop will go over the processes involved in creating and developing a research idea, quantitative and qualitative methodologies
involved in the research design, how to present your research to a
wide audience, and how to submit your research for publication.
While this workshop is designed for new and intermediate IR
professionals, anyone who wants a refresher in planning a research project may come.
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Workshop 12: Predictive Modeling with SAS Enterprise
Miner
Location: Westin Charlotte - Tryon South
Saturday, October 8, 2016 1:00 pm - 4:00 pm
Presenter(s): Tom Bohannon, SAS

Have you ever worked with a data set that had more rows of
data or too many formulas than Excel can handle? Do you
need an inexpensive tool to assist in your analysis of data?
Have you thought about R programming? If you answered yes
to any one of these questions, then this session is for you. In
this session, the basic functions and operations of R programming will be discussed to provide the attendee with some
working knowledge of the software.

The workshop will illustrate how SAS Enterprise Miner enables the analyst to build any number of models and evaluate
these models to select the 'best' model. The demonstrations will
start with simple models such as decision trees and use these to
build more complex models. Various variable selection techniques will be discussed and illustrated in SAS Enterprise
Miner.

Workshop 14: Data Visualization for Institutional
Research
Location: Westin Charlotte - Sharon
Sunday, October 9, 2016 8:30 am - 11:30 am
Presenter(s): John Berry, SA S Institute Inc

PRESIDENT’S RECEPTION

This hands-on workshop using SAS® Visual Analytics will
show you how to explore relevant data quickly and easily. You
can look at large amounts of data, uncover hidden opportunities, identify key relationships, and make more precise decisions faster than ever before. You will learn how self-service,
ad hoc visual data discovery and exploration put lightning-fast
insights within everyone’s reach. Whether you’re an institutional researcher with limited technical skills, a statistician, or
a data scientist, powerful analytics are at your fingertips with
absolutely no coding required. Sophisticated analytics, including decision trees, on-the-fly forecasting, and scenario analysis, are seamlessly integrated with ease-of-use features such as
auto charting, “what does it mean” pop-ups, and drag and-drop
capabilities. Anyone can understand and benefit from analyzing complex data with SAS® Visual Analytics and in this
workshop you will learn how easy that is.

Saturday, October 8, 2016 6:00 pm - 7:00 pm
Location: Grand Ballroom B
Convener: Cara Mia Braswell, A uburn University of
Montgomery

SUNDAY, OCTOBER 9, 2016
REGISTRATION

Sunday, October 9, 2016 7:30 am - 5:00 pm
Location: Stonewall Promenade

SOUTHERN UNIVERSITY GROUP (SUG)
Sunday, October 9, 2016 7:30 am - 2:00 pm
Location: Harris
Convener: Bernie Braun, Louisiana State University

Workshop 15: Assessment Foundations: Applying
Principles of Backward Design to Create Assessment Plans
Location: Westin Charlotte - Trade
Sunday, October 9, 2016 8:30 am - 11:30 am
Presenter(s): Kimberly Fath, Elon University

SAIR BOARD MEETING

Sunday, October 9, 2016 8:00 am - 11:30 am
Location: Stonewall Boardroom
Convener: Cara Mia Braswell, A uburn University at
Montgomery

Backward design is an approach used to develop course and
program curriculum. This hands-on workshop will apply principles of backward design to the development of assessment
plans. This approach can be used for both assessment of student learning in academic programs and administrative units.
Attendees will have the opportunity to apply their learning
during the workshop to a project for their department/
functional area or use a workshop case-study.

WORKSHOPS
Sunday, October 9
8:30 am - 11:30 am
Workshop 13: R 101
Location: Westin Charlotte - Independence
Sunday, October 9, 2016 8:30 am - 11:30 am
Presenter(s): Barrie D. Fitzgerald, V aldosta State University
and Sarah E. Hough, V aldosta State University
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Workshop 16: Students Engaging Students to Improve a
Campus: Cultivating Students to Gather Insights
Location: Westin Charlotte - Morehead
Sunday, October 9, 2016 8:30 am - 11:30 am
Presenter(s): Will Miller, Flagler College and Elaina Seyfang,
Flagler College

WORKSHOPS
Sunday, October 9
1:00 pm - 4:00 pm
Workshop 18 - Mastering the AAUP Faculty Compensation
Survey Reporting and Results Portals
Location: Westin Charlotte - Morehead
Sunday, October 9, 2016 1:00 pm - 4:00 pm
Presenter(s): John Barnshaw, A merican Association of
University Professors

When higher education researchers try and make sense of student-related issues on campus, they often overlook a critical
source of information—students. Conversations with students
in focus groups can aid our efforts to understand our assessment evidence. Focus groups allow us to dig into the mechanisms behind the patterns we see in quantitative assessment
data. They get at the “why” and “how” behind our data. Focus
groups can also help us gather new evidence and answer questions with more detail and nuance than we might get from a
survey. In this workshop, we will examine the benefits of focus group research and in creating student-led organizations to
conduct this important work on behalf of their institution.

The AAUP Faculty Compensation Survey is the premier tool for
exploring full-time faculty salary and benefits at two- and fouryear colleges and universities, with more than 1,000 institutions
participating annually. This workshop offers a brief overview,
its value to institutions, and to explore the new results portal for
benchmarking to improve decision-making.
Workshop 19: Focusing on Meaningful Assessment:
Leading the Charge from Outcomes to Results
Location: Westin Charlotte - Sharon
Sunday, October 9, 2016 1:00 pm - 4:00 pm
Presenter(s): Divya Bhati, College of Charleston; Cara L.
Dombroski, College of Charleston; & Joshua E. Bloodworth,
College of Charleston

Workshop 17: Focus on your Future in Institutional
Research: Newcomer's Workshop
Location: Westin Charlotte - Tryon
Sunday, October 9, 2016 9:00 am - 4:00 pm
Presenter(s): Lynne S. Crosby, A ustin Peay State University
and Matthew Campbell, A uburn University

While assessment in higher education is required, it is important
to not only involve campus community in the assessment process, but to educate on its meaningfulness to student learning
and services. This workshop will provide an overview of administrative and academic assessment, focusing on the major components of an assessment plan and how programs and units can
produce and use meaningful results that impact curriculum, pedagogy, services and operations. Strategies for guiding the assessment process, creating meaningful outcomes, using results
to make meaningful changes, and peer-reviews of assessment
plans will be discussed. The participants will engage in activities that demonstrate how to implement an effective institutional
assessment model.

The workshop will provide an introduction to institutional
research, its principal components, and the practices of institutional researchers including the sourcing of data, communication and reporting of data, and the role of institutional research
in supporting assessment and accreditation. The workshop
will also address how institutional research offices function
and how to be an effective practitioner of institutional
research.

Workshop 20: Data Reduction and Factor Analysis Using
SPSS
Location: Westin Charlotte - Trade
Sunday, October 9, 2016 1:00 pm - 4:00 pm
Presenter(s): Wendy Kallina, Kennesaw State University
This workshop will cover 1) Data reduction - identifying a
smaller set of variables to replace a larger set of correlated variables, 2) Scale development – identifying underlying dimensions that explain correlations among a set of variables, and 3)
Confirmatory analysis -evaluating an existing measure.
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CONFERENCE OPENING SESSION

Workshop 21: Meaningful Partners: The Role of
Institutional Research in Enrollment Management
Location: Westin Charlotte - Independence
Sunday, October 9, 2016 1:00 pm - 4:00 pm
Presenter(s): Will Miller, Flagler College

Sunday, October 9, 6:00 pm - 7:30 pm
Location: Grand Ballroom A - B

Sunday Keynote Address
We are pleased to announce
our keynote speaker Dr. Eden
Dahlstrom, Chief Research
Officer at EDUCAUSE.
Dr. Dahlstrom oversees
research initiatives that
optimize the impact of
technology in higher
education. She has nearly 20
years of experience in higher
education, including five years as an institutional researcher.
Since 2011 she has led EDUCAUSE’s initiative to give
students and faculty a platform to share their technology
experiences and expectations. She is also leading an initiative
to study analytics in higher education. She has traveled the
world talking to the higher education community about
technology’s potential to enhance decision-making, to extend
the teaching and learning environment, to personalize the
education experience, and to innovate strategically.

When it comes to institutional data, no office likely benefits
from the work of institutional researchers more than enrollment
management—even though this relationship is oftentimes overlooked. In this workshop, attendees will work to examine the
ways that enrollment management benefits from data compiled,
analyzed, and distributed by institutional research offices. From
determining predictors of freshmen success (measured by
course performance, hours taken, and course mapping) to predictors of retention (using cognitive and non-cognitive factors)
to presenting likelihood of graduating in various majors, institutional data can help assure the students invited to attend a
particular institution are true fits. Even for open enrollment
institutions, having this type of institutional knowledge can
help begin framing initial conversations with applicants to assure the student and the institution find themselves in situations
that lead to joint success.

Dr. Dahlstrom has a doctorate from the University of Southern
California and is trained and practiced in the action research
model. Her research is guided by two complementary
principles: 1) data are most useful when transformed into
information, and 2) information is only useful if it is
accessible and understandable by the intended audience.

EXHIBIT HALL OPEN

Sunday, October 9, 2016 3:00 pm - 6:00 pm
Location: Grand Ballroom C - D

Moving the Red Queen Forward: Maturing Analytics
Practices in Higher Education
If you feel like your institution is still data rich, but
information poor, you are in good company. Enhancing
decision-making by using data to optimize institutional
resources, streamline business processes, and improve student
outcomes is still an aspirational goal for most institutions.
Other industries (banking, retail, transportation, and social
media to name a few) have found widespread success in
integrating analytics applications into their business practices,
and pockets of analytics success within higher education
provide glimmers of hope for a new day where we will work
smarter and not harder in an information rich environment.

FACILITATORS PICK UP
EVALUATON PACKETS

Sunday, October 9, 2016 4:00 pm - 4:30 pm
Location: Harris
Convener: Jon Acker, University of Alabama

Institutional Research professionals in institutions that invest
in analytics will spend less time finding, cleaning, and
preparing data for internal inquires and external reports and
more time on research innovations and predictive modeling.
Institutional researchers are in the strategic position of being
both stakeholders and leaders in shepherding analytics
maturity. Understanding the current landscape of analytics in
higher education while visioning the future possibilities of
analytics will help IR professionals become key to moving the
red queen forward.

NEWCOMERS’ RECEPTION

Sunday, October 9, 2016 5:00 pm - 5:45 pm
Location: Providence Ballroom
Convener: Alice Simpkins, Paine College
Sponsored by: Digital Measures
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From substantive change prospectuses to fifth-year interim reports to ten-year reaffirmation of accreditation, SACSCOC is an
integral part of life in higher education. This presentation will
go over best practices in the planning, preparation, and execution of SACSCOC reporting covering researching, gathering
documentation, writing, creating/linking electronic reports, and
preparing and hosting on-site visits. An opportunity for an exchange of ideas and brainstorming will be available at the end
of the session.

OPENING RECEPTION

Sunday, October 9, 2016 7:30 pm - 9:00 pm
Location: Grand Ballroom C - D
Sponsored by: SAS
Join us for the Opening Reception immediately
following the keynote address on Sunday evening.
Take time to visit with our sponsors, reconnect with
colleagues, welcome some newcomers, and enjoy the
cuisine. A cash bar will also be available.

Session 02: Monday, October 10, 2016 8:30 am - 9:15 am
Work Share
Focusing on Institutional Effectiveness: Is Peer Review the
Future of Programmatic Assessment?
Track: Assessment
Presenter(s): Leslie Collins, Texas Tech University Health
Sciences Center
Facilitator: Lauren Lopez, Georgia Institute of Technology
Location: Tryon South

The Keynote Address and Opening Reception are
perfect ways to begin your conference experience.

MONDAY, OCTOBER 10, 2016
Exhibit Hall Open

Monday, October 10, 2016 7:30 am - 5:00 pm
Location: Grand Ballroom C - D

This session will discuss one institution’s approach to motivate
faculty and staff to participate in quality institutional effectiveness processes through peer review. The presenter will (1) discuss implementation of a commercial assessment management
system, (2) share our institution’s efforts to achieve widespread
participation in completing annual programmatic assessment
plans for educational programs, support services, research, and
community services, and, (3) analyze the pros and cons of individual review verses peer review processes. Explanation of our
peer review procedure will be discussed with copies of rubrics
provided. Audience members will be encouraged to ask questions and to share their own experiences.

CONTINENTAL BREAKFAST

Monday, October 10, 2016 7:30 am - 8:30 am
Location: Providence Ballroom
Sponsored by: eXplorance & Nuventive

REGISTRATION

Monday, October 10, 2016 7:30 am - 5:00 pm
Location: Stonewall Promenade

DINOSAURS’ BREAKFAST

Session 03: Monday, October 10, 2016 8:30 am - 9:15 am
Work Share
Improving Student Retention and Success One Course at a
Time
Track: Community College
Presenter(s): Debbie L Smarr, Grayson College
Facilitator: Elizabeth Cooper, Methodist University
Location: Harris

Monday, October 10, 2016 7:30 am - 8:30 am
Location: JP Charlotte Dining Room

CONCURRENT SESSIONS
Monday, October 10
8:30 am - 9:15 am

Session 01: Monday, October 10, 2016 8:30 am - 9:15 am
Work Share
Movin' On Up: Preparing for a SACSCOC Level Change
Track: Accreditation
Presenter(s): Beth Butler, Methodist University
Facilitator: Cassandra Belton, Georgia Institute of Technology
Location: Tryon North

This session will focus on how utilizing institutional course
level data led to improved student retention and success at a
medium, rural, community college in Texas. Grayson College
has improved its fall-to-spring retention of new students to a 16
year high and improved the success rate, successful course completion of all courses with an A, B or C, to a ten year high.
Grayson accomplished this by: utilizing its data warehouse to
15

SAIR 2016 - - - Focusing on the Future: Investing in Institutional Research
Session 07: Monday, October 10, 2016 8:30 am - 9:15 am
Software Demonstration
Learn How to Benchmark Your Institution against Your
Peers with U.S. News Academic Insights!
Track: Sponsor Session
Presenter(s): Megan Trudeau, U.S. News Academic Insights
Facilitator: Maren Hess, Campbell University
Location: Morehead

produce departmental reports which are used by faculty to design
interventions and course level changes; hosting an annual faculty
data summit; and the use of proactive outreach. An overview of
the process, including faculty engagement and communication,
along with a look into the institutional data will be provided.
Session 05: Monday, October 10, 2016 8:30 am - 9:15 am
Paper
Using IR Data to Promote Student Success
Track: Institutional Research
Presenter(s): Holly Thomas, Radford University; Sandra Nicks
Baker, Radford University; & Sarah Strout, Radford University
Facilitator: Raul Fletes, Mississippi Community College Board
Location: Sharon

U.S. News Academic Insights is the top peer benchmarking
and performance assessment tool in Higher Education. Containing unpublished rankings and data, Academic Insights
allows college, university and graduate school administrators
the ability to create custom peer groups and compare their
relative performance to that of others. Data can be visualized
using Academic Insights unique data presentations or exported as reports or in raw form. Institutional Research professionals can access the Download Center to export large data
sets. This session will show IR professionals how to use Academic Insights for benchmarking and reporting to Senior
Leadership.

IR offices collect large survey data sets such as the NSSE, the
CIRP Freshmen Survey, and the CSS. Because of the large number of variables, often the only variables that are analyzed relate
to retention, graduation, and climate. However, these data sets
contain rich information regarding all aspects of college life. For
example, using the CSS we investigated the relationship between
faculty support and student success. Results show high faculty
support is positively correlated with academic, emotional, and
social success. These findings suggest that IR offices should collaborate with faculty and other departments to explore these data
sets more fully.

Session 08: Monday, October 10, 2016 8:30 am - 9:15 am
Paper
From Contemplation to Completion: Understanding How
Personal Characteristics, Programs and Services, and
Engagement with Faculty Impact Student Success
Track: Institutional Research
Presenter(s): Denise C. Gardner, University of Tennessee,
Knoxville and Sally J. McMillian, The University of
Tennessee, Knoxville
Facilitator: Dana Dalton, Forsyth Tech
Location: Kings

Session 06: Monday, October 10, 2016 8:30 am - 9:15 am
Work Share
Automating a Common Data Set Template to Reduce Errors
and Save Time
Track: Institutional Research
Presenter(s): Amanda Miller, University of Central Florida and
Patricia Ramsey, University of Central Florida
Facilitator: Charlotte Ashley, Southern University at Shreveport
Location: Trade

Survey and focus group research was conducted at a large
public research university to identify students who had contemplated leaving but stayed and were completing their senior
year. Differences between contemplators, stayers, and returners were examined in terms of personal characteristics, programs and services use and impact, and engagement with faculty. Over half of the respondents had contemplated leaving
for reasons in three broad categories: academics, finances,
and fit. The findings suggest that contemplators fell between
stayers and returners on the impact of their characteristics and
engagement, and that faculty played a key role in helping
contemplators progress to graduation.

Most institutions spend considerable time and effort developing
the Common Data Set (CDS) each academic year. This presentation will discuss how we adapted the MS Word CDS template to
reduce the time and potential for error involved in creating the
CDS. We will also discuss how we have created standardized
queries with CDS definitions to pull the institutional data. The
template is customized to include additional detail that is required by national surveys, and is branded and formatted as to
allow the CDS to serve as a resource for the institution and community.

16

SAIR 2016 - - - Focusing on the Future: Investing in Institutional Research
Session 09: Monday, October 10, 2016 8:30 am - 9:15 am
Software Demonstration
The Many Ways to Utilize National Student Clearinghouse
Data
Track: Sponsor Session
Presenter(s): Joe Roof, National Student Clearinghouse
Facilitator: Angie Mason, Northeast MS Community College
Location: Queens

This presentation describes how one IR office uses SQLite as a
substitute to other larger, client-server database systems to maximum effect. Time is taken to describe SQLite’s strengths and
weaknesses compared to traditional client-server Relational DB
Systems’s (like Oracle or MySQL). The presentation also uses
live demonstrations to show SQLite’s ability as a RDBMS. Several free SQLite tools will be demonstrated along with how to
obtain SQLite. A brief overview of RDBMS will be provided,
for context.

The National Student Clearinghouse Student Tracker service
has many uses. For example, have you been asked the following questions:

Session 23: Monday, October 10, 2016 8:30 am - 9:15 am
Work Share
Collaborative reports: Putting it all together (on one page!)
Track: Sponsor Session
Presenter(s): Christine Kraft, University of Alabama;
Alicia Weaver, University of Alabama; & Eric Wang,
University of Alabama
Facilitator: Steve Wilkerson, University of Texas at San Antonio
Location: Grand Ballroom B

• Did my lost admissions enroll somewhere else?
• Where did our transfer-out students attend and what degrees
have they earned?
• Did our graduates continue on to a 4yr college or to graduate
school?
• Who from our student body is concurrently enrolled?
• A need for special cohort tracking?

The new administration asked for quick glance performance
tables based on a diverse set of data – from student data
(enrollment, degrees, credit hours, retention, graduation) to faculty data (headcounts, diversity, productivity) to research dollars. It took a team effort for the Office of Institutional Research
and Assessment (OIRA) at The University of Alabama to update
outdated modes of analysis and pull together the results. This
presentation will show the steps from gathering the data, discussing methodology, to creating a systematic format that would
allow consistency and flexibility to present information for each
disparate entity – department to university level. Using SAS®,
we were able to create data sets from which to drive the reports
and then output a one-page PDF with nine separate tables for
each entity. This approach will provide a guideline for many
types of collaborative reporting.

This session will provide an overview of StudentTracker and
how you can put it to use for you, not only to provide answers
to questions, but to develop Enrollment Management strategies. Also, come learn about VSA, SAM and our initiatives
with Achieving the Dream and SACS. Finally, we provide an
update on our latest enhancements to StudentTracker, which
will be available in December 2016.
Session 10: Monday, October 10, 2016 8:30 am - 9:15 am
Panel
IPEDS Update: Changes for 2016-17 and 2017-18
Track: Institutional Research
Presenter(s): Gigi Jones, U.S. Department of Education
Facilitator: Kristy Neal, Louisiana State University
Location: Grand Ballroom A

CONCURRENT SESSIONS
Monday, October 10
9:30 am - 10:15 am

The National Center for Education Statistics will present an
update on 2016-17 and 2017-18 approved changes to the Integrated Postsecondary Education Data System (IPEDS).

Session 11: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Institutional Research and Enterprise Data Management:
The New Normal
Track: Institutional Research
Presenter(s): Sandi Bramblett, Georgia Institute of Technology;
Katherine Crawford, Georgia Institute of Technology; & Sandra
Kinney, Georgia Institute of Technology
Facilitator: Barrie Fitzgerald, V aldosta State University
Location: Grand Ballroom B

Session 12: Monday, October 10, 2016 8:30 am - 9:15 am
Software Demonstration
Using SQLite as a Lightweight and Server-less Database
Alternative to Traditional Systems
Track: Technology
Presenter(s): David Wells, Board of Regents of the University
System of Georgia
Facilitator: Celeste Church, Howard Payne University
Location: Brevard
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Session 15: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Performance Funding Using the NCCBP
Track: Community College
Presenter(s): Lou A Guthrie, Benchmarking Institute, Johnson
County Community College
Facilitator: Kristina McCloud, ECPI University
Location: Harris

Communication is the key to any strong relationship. The combination of the institutional research and business intelligence
functions can provide an institution with a competitive edge,
particularly when those teams are co-located. Discover the opportunities, challenges, and solutions of building a cohesive
team that formed, stormed, normed and ultimately, performed...
beautifully!
Session 13: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Development of On-Campus Survey Policies
Track: Assessment
Presenter(s): Joel Hanel, University of Mississippi
Facilitator: Karen Jones, W inthrop University
Location: Tryon North
With increased on-line surveying of undergraduate students
from campus units and researchers, our institution has developed a new survey panel policy to limit over-surveying. Practically the process has attempted to increase response rates by
decreasing the length of surveys, improving survey content and
randomly sampling student respondents. This presentation includes a discussion of the policy and the implementation of the
process at a large public state institution.

Colleges are developing and implementing innovations in
developmental education. While these innovations ultimately
improve student performance and completion, they can also
have a negative impact on college performance funding metrics. This session will inform researchers about the work of
Missouri CCs and their impact on state performance funding
models. To respond to this dilemma a task force was formed
to work w/ the Missouri Department of Education and to develop new metrics to replace the two developmental success
measures in Missouri’s current Performance Funding Criteria.
The task force selected other metrics to study before a final
recommendation was made to the state. The specific metrics
and the process of testing and evaluating these metrics and
best practices for working with performance funding will be
shared.

Session 14: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Getting More for our Money: Repurposing Survey Data for
Institutional Research
Track: Assessment
Presenter(s): Kimberly Fath, Elon University
Facilitator: Ebenezer Kolajo, Radford University
Location: Tryon South

Session 16: Monday, October 10, 2016 9:30 am - 10:15 am
Paper
Fundamental Improvement of Strategic Analysis in
Higher Education: A Clarification Typology
Track: Institutional Research
Presenter(s): Glenn W. James, Tennessee Tech University
Facilitator: John Frederick, UNC-Charlotte
Location: Independence

In an effort to reduce burden of our students and get increased
value from our campus-wide surveys, the Office of Institutional
Research at Elon University collaborates with campus partners
to utilize existing survey data to understand our students' perceptions of the campus experience. This session shares several
examples of Elon's use of the Multi-Institutional Study of Leadership to explore campus climate, leadership development and
the relationship between high impact practices and leadership
outcomes. The session includes a discussion of strategies used
to create and sustain these partnerships.

Higher education institutions have a plethora of analytical
needs. However, the irregular and inconsistent practices in
connecting those needs with appropriate analytical delivery
systems has resulted in a patchwork that sometimes overlaps
unnecessarily and sometimes exposes unaddressed gaps.
The purpose of this session is to share a typology of components for addressing institutional analytical needs while leveraging existing institutional strengths, in order to maximize
analytical goal attainment most effectively and efficiently.
Session attendees will learn about focusing upon the clarification of components for attaining greater analytical strength
and goal attainment in the institution.
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Session 18: Monday, October 10, 2016 9:30 am - 10:15 am
Paper
Who Leave for Other Institutions?: A Case Study of
Transfer Students
Track: Institutional Research
Presenter(s): Li-Shyung (Lily) Hwang, Georgia Gwinnett
College
Facilitator: Vyas Krishnamurthy, University of Houston
Location: Trade

Session 20: Monday, October 10, 2016 9:30 am - 10:15 am
Software Demonstration
An Institutional View of Faculty Accomplishments for
Strategic Alignment
Track: Sponsor Session
Presenter(s): Clay Terris, Digital Measures
Facilitator: Donald Cunningham, The University of Tennessee
Location: Kings
Accurate institutional information is critical for evidence-based
decision making in support of a university’s mission and goals.
Using case study examples, Digital Measures will share how
they have partnered with several universities to use faculty activity reporting software to efficiently identify key activity
alignment and demonstration of progress toward meeting university objectives.

As ‘Student Success’ is considered from a broad perspective,
examining transfer students is critical for a comprehensive
understanding of the entire student body in regard to their
larger academic careers. The session will present the results
of studying transfer-related data sources (including the Student Tracker Data of National Student Clearinghouse). Research findings include the characteristics of the transfer students and their academic status at the times when and after
students transfer. Descriptions and critiques of different
sources of transfer data will be provided; limitations and
challenges of the studies are addressed; and comparisons of
the research results will be conducted.

Session 21: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Should I Choose Professors Who Look Like Me?:
An Examination of Implicit Bias in Final Course Grades
Track: Institutional Research
Presenter(s): Adam Shick, W ake Forest University
Facilitator: Kisha Allen, Spelman College
Location: Queens

Session 19: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Life After the QEP Impact Report
Track: Accreditation
Presenter(s): Sandra Nicks, Baker, Radford University and
Erin Webster-Garrett, Radford University
Facilitator: Debbie Smarr, Grayson College
Location: Morehead

Implicit Bias refers to the attitudes or stereotypes that affect our
understanding, actions, and decisions in an unconscious manner.
These biases, which encompass both favorable and unfavorable
assessments, are activated involuntarily and without an individual’s awareness or intentional control. (Staats, 2014). This session presents the findings of a multiple regression analysis that
attempts to determine whether implicit bias (based on race or
gender) plays a role in the grades assigned by university professors to undergraduate students.

Sure, you’ve planned for the QEP Impact Report, but have
you thought about what comes after? How will the program
be funded? Where will it live? Who will lead it? How will
you get buy in for continuing this initiative in a politically
and resource uncertain environment? Should your QEP even
continue? This session will discuss/address the challenges of
moving your QEP to a permanent program within your institution. Presenters will provide insights and outtakes from
their process at a public rural comprehensive institution, and
will lead participants in a mini-strategic planning workshop.

Session 24: Monday, October 10, 2016 9:30 am - 10:15 am
Paper
Garbage In, Garbage Out: Selling Faculty on Course-Level
Outcomes Reporting
Track: Accreditation
Presenter(s): Will Miller, Flagler College
Facilitator: William Wells, University System of Georgia
Location: Brevard
With an increased focus (from various parties) on accountability
for student learning at all levels, the time is right to begin examining ways to remain ahead of the assessment curve—especially
for the purposes of SACSCOC. Any effort to measure and re19
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port on student learning is inherently dependent on faculty cooperation and effort. This presentation will discuss how assessment professionals can best engage faculty in this process to
assure high quality, meaningful outcomes reporting. From designing outcomes to making us of aggregated data, tips will be
shared on increasing both compliance and quality of courselevel outcomes data.

CONCURRENT SESSIONS
Monday, October 10
10:45 am - 11:30 am
Session 25: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
Outcomes-Based Grading: An Efficient Assessment
Approach
Track: Assessment
Presenter(s): Ebenezer F. Kolajo, Radford University and
Felix Amenkhienan, Radford University
Facilitator: Rick Burnette, Florida State University
Location: Tryon North

Session 59: Monday, October 10, 2016 9:30 am - 10:15 am
Work Share
Setting Performance Standards for Institutional Student
Achievement Indicators: Data Envelopment Analysis (DEA)
Track: Accreditation
Presenter(s): Alexei Matveev, Southern Association of Colleges
and Schools Commission on Colleges (SACSCOC) and
Nuria Cuevas, Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC)
Facilitator: Cara Mia Braswell, A uburn University at Montgomery
Location: Grand Ballroom A

In today’s innovative economy, employers consider student
competencies in some critical skills as more important than
college majors. Embedding assessment of student learning
outcomes in graded examinations enables faculty to reconcile
the pitfall of separating grading from assessment. This study
measured students’ performances in an accounting course over
two semesters. Questions pertaining to two learning outcomes
(analytical and reflective thinking skills) were embedded in
examinations given during each semester. The students’ mastery of analytical skill remarkably improved, but the rate was
gradual in the reflective thinking outcome. This approach facilitates grading and assessment as a simultaneous process.

Data Envelopment Analysis (DEA) is an effective analytical
approach to inform institutional planning and budgeting and to
respond to accountability and accreditation requirements. This
work share session will focus on applying DEA in the context
of addressing SACSCOC Federal Requirement 4.1 (student
achievement). Specifically, the session will demonstrate how
DEA can be utilized to set (and to demonstrate the appropriateness of) performance standards for institutional efficiency outputs such as graduation rates or number of credentials awarded
in the context of the given institution’s student population and
available resources.

Session 26: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
IPEDS Update: Research & Development Activities and
New Tools for Using IPEDS Data
Track: Institutional Research
Presenter(s): Gigi Jones, U.S. Department of Education
Facilitator: Martin Fortner, Northeast Lakeview College
Location: Tryon South

MORNING REFRESHMENT BREAK
Monday, October 10, 10:15 am - 10:45 am
Location: Grand Ballroom C - D
Sponsored by: Concord USA (Xitracs) & Scantron

The National Center for Education Statistics will present an
update on the latest products and tools for data providers, researchers, and consumers (students and parents). In addition,
research & development activities, specifically the activities of
the National Postsecondary Education Cooperative (NPEC)
and Technical Review Panels (TRP) will be presented.
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Session 27: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
A Decade of Community College Data from the NCCBP
Track: Community College
Presenter(s): Michelle Taylor, National Higher Education
Benchmarking Institution
Facilitator: Jana Marak, Baylor University
Location: Harris

Session 29: Monday, October 10, 2016 10:45 am - 11:30 am
Paper
Estimating the Effect of Study Abroad on College
Completion Using Coarsened Exact Matching
Track: Institutional Research
Presenter(s): Ryan Shirah, University of Tennessee, Knoxville
Facilitator: Susan Moreno, University of Houston
Location: Sharon

The National Community College Benchmark Project
(NCCBP) is an annual data collection effort that was started in
2004 by the National Higher Education Benchmarking Institute (NHEBI). With a decade of data to mine and annual participation of over 250 community colleges, this session will
present some of the most interesting trend data from the study,
as well as some recent results. Graduation rates, transfer rates,
retention and persistence as well as trends in developmental
course completions, tuition, operating revenue and completer
employment metrics will be provided.

Using tracking data from multiple first-time freshman cohorts, I
match Study Abroad (SA) participants and non-participants
based on their academic and socioeconomic backgrounds and
estimate the effect of SA participation on graduation. Results
show that SA participation is associated with an increased likelihood of graduating by four, five, or six years and helps to close
the graduation gap between first-gen and non-first-gen students.
I demonstrate coarsened exact matching’s advantages over more
widely used matching techniques and discuss the justifications
and limitations of matching for analyzing the impact of program
participation on student outcomes.

Session 28: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
The Tip of the SLDS Iceberg- Enhancing Reporting and
Research Efficiency Using Tennessee’s SLDS
Track: Institutional Research
Presenter(s): Brian Douglas, Tennessee Higher Education
Commission and Matt Freeman, Tennessee Higher Education
Commission
Facilitator: Eric Atchison, Mississippi Institutions of Higher
Learning
Location: Independence

Session 31: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
Summiting Everest: How One University’s Co-Curricular
Units Trek the Path to Successful Accreditation Reporting
Track: Accreditation
Presenter(s): William Wheeler, Liberty University;
Robert Talley, Liberty University; & Timothy Fowler, Liberty
University
Facilitator: Vicki West, Texas Tech University
Location: Kings
When compiling their SACSCOC Compliance Certification Report many universities encounter difficulties determining what to
include in their documentation for several SACSCOC principles
addressing administrative, academic, and student support services. They also struggle with how to write effective and efficient narratives for these principles. This session looks at four of
these overlapping principles (CR 2.10, CS 3.3.1.2, CS 3.3.1.3
and CS 3.4.9) and explains the successful approach that one university took to preparing documentation and narratives for these
principles in their 2016 Reaffirmation Report.

The development of Tennessee's State Longitudinal Data System has led to the unprecedented availability of data on Tennessee residents from kindergarten to the workforce. Join us to
learn how the Tennessee Higher Education Commission’s
Policy, Planning, and Research Division continues to enhance
its research and reporting functions via data from this SLDS,
along with the use of dynamic linkages across platforms. Presenters will showcase customized mapping tools (collegegoing, wages, etc.), the transition from static to (semi-)
automated reporting, the utility of SLDS data in Tennessee’s
research agenda, and exciting next steps on the horizon.

Session 32: Monday, October 10, 2016 10:45 am - 11:30 am
Software Demonstration
Focus Your Evaluations on More Than Student Satisfaction
Track: Sponsor Session
Presenter(s): Julie Fulgham, Scantron
Facilitator: Nerissa Rivera, Duke University
Location: Morehead
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graduation, major progression, GPA, and much more. This
talk will cover the data processing tools (sort, merge, transpose, arrays, SQL) we used to produce the dataset, and
demonstrate our office’s motivating use cases.

Join a panel of your peers to learn how Scantron helps them
make the most of their investment in the Class Climate Course
Evaluation and Survey Solution. They will share how they are
using this robust program to:
• Measure Student Learning Outcomes and Compare Target
Goals with Actual Outcomes
• Generate Surveys of Any Kind…Not Just Evaluations
• Integrate with Learning Management Systems
• Increase Evaluation Response Rates

Session 36: Monday, October 10, 2016 10:45 am - 11:30 am
Paper
Having It All: Data Models and Dashboards for Regulatory Snapshots and Operational Transactional Data
Track: Technology
Presenter(s): Craig Rudick, University of Kentucky and
Mary Kathryn Starkey, University of Kentucky
Facilitator: Chau-Kuang Chen, Meharry Medical College
Location: Brevard

Session 33: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
A Practical Guide to the AIR Statement of Aspirational
Practice for IR
Track: Sponsor Session
Presenter(s): Jason Lewis, Association for Institutional
Research; Leah Ewing Ross, Association for Institutional
Research; & Sandi Bramblett, Georgia Institute of Technology
Facilitator: Glenn James, Tennessee Tech University
Location: Queens

While point-in-time “frozen” data snapshots are required for
regulatory and institutional metrics, many equally important
operational functions rely on “live” data from up-to-date transactional systems. Too often, these are maintained as completely separate, incompatible, and inconsistent data sets. We describe a data warehouse modeling framework in which operational reporting is based off of live data using regulatory business rules, and identically structured snapshots are periodically frozen. Using these matching data structures, we have constructed reporting dashboards which allow seamless switching
between the live and frozen data, bringing both greater consistency and flexibility to our internal and external reporting.

This session addresses ideas presented in the Statement of Aspirational Practice for Institutional Research, published by AIR in
2016. The key tenets of the aspirational statement are featured,
including an expanded definition of decision makers, structures
and leadership for IR, and a student-focused paradigm. Panelists
will outline the next steps of the evolving process of reshaping
the IR function, including ways to initiate conversations on
these topics at your institutions. Join us for a conversation about
this dynamic piece of work that is poised to grow with the field
of institutional research. An institutional self-assessment for IR
capacity will also be introduced.

Session 46: Monday, October 10, 2016 10:45 am - 11:30 am
Work Share
Advanced Analytics
Track: Technology
Presenter(s): Barrie D. Fitzgerald, V aldosta State University;
Brian A. Haugabrook, V aldosta State University; & Andy T.
Clark, Middle Georgia State University
Facilitator: Kelly Birchfield, Alabama Community College
System
Location: Grand Ballroom B

Session 34: Monday, October 10, 2016 10:45 am - 11:30 am
Software Demonstration
Cram It All In There: Building an Analysis Dataset That
Does Everything
Track: Institutional Research
Presenter(s): Rashad Aziz, Florida State University and
Sharifah Alrajhi King, Abdulaziz University
Facilitator: Christine Murphy, Clemson University
Location: Grand Ballroom A

Today, advanced analytics is becoming the norm/standard for
companies. Companies like Lowes use your purchasing behavior to predict what you will buy; they use your behavior
and send you targeted coupons for items you may be interested in purchasing. With an increased demand on institutions of
higher education to help educate students due to the national
completion agenda, institutions can use students’ enrollment
behavior to assist them in deciding what courses to enroll in
and what majors to choose. Join us as we review how using
advanced analytics to assist students will help in students’
academic success.

Research on student behaviors and outcomes, routine reporting,
and ad hoc requests usually require data from different and not
necessarily friendly sources. Rather than continually joining the
same data sources together for each request, we leveraged our
BI platform and SAS to produce a single analysis dataset, summarizing each student’s academic career in a single row. This
allowed us to readily handle queries on enrollment, retention,
22
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Presenter(s): L. Elaine Harper, University of W est Georgia
Location: Providence Ballroom

ROUNDTABLE LUNCHEON

Monday, October 10, 11:45 am - 12:45 pm
Location: Providence Ballroom
Sponsored by: IBM Analytics & Taskstream

An institution's Fact Book provides basic information including
history, programs, students, staff, and facilities. Whether your
campus administrators and constituents use it as a handy reference source, an historic archive document, or even a part of a
larger publicity portfolio, the contents must be accurate, timely,
and user friendly. Some considerations to be discussed include –
should your Fact Book focus solely on your institution or provide comparisons to peer institutions or other institutions in your
system? Do you use only internal data sources or national data
sources? What level of detail do you include and at what point
does information stop being Fact Book material and become
operational reporting?

Round Table 1: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Bridges the Gap between the Student Information System
and Institutional Research!
Track: Roundtable
Presenter(s): Brian Keith Phillips, Southern University and
A&M College and Christopher Guillory, Southern University
and A&M College
Location: Providence Ballroom

Round Table 4: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Nuventive Roundtable
Track: Roundtable
Presenter(s): Denise Raney, Nuventive
Location: Providence Ballroom

This presentation will explore the benefits of having and experienced Student Information System (SIS) user as a member of
the Institutional Research (IR) office. An experienced SIS user
brings a breath of knowledge that augments the capacity of the
IR office. The skill set of an experienced SIS user helps with
report creation, data validation, and research projects. We will
discuss how this individual bridges the gap between the student information system and institutional research.

Join us as we explore the Program Review capabilities in version
5.1 and the new capabilities now available in 5.2. Need help with
data visualization? Hear about new affordable offerings allowing
you to join multiple data sets for data exploration and discovery
utilizing Power BI. Need a Data Strategy to facilitate data informed decision making? Learn more about our Data Strategy
offerings utilizing senior IR resources. See the benefits of running TracDat within Microsoft Office 365 to leverage collaboration and productivity tools. Share your successes and bring your
questions for group discussion.

Round Table 2: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Data Collection Tools and Web Survey Design
Track: Roundtable
Presenter(s): Jamil Ibrahim, University Mississippi Medical
Center
Location: Providence Ballroom
Online surveys are a convenient way for institutional researchers and assessment staff to collect data, and transform the data
into information to support managerial decision making. In
order to collect data effectively, one must know the advantages
and disadvantages of these online tools. The presenter will
provide an overview of the best online survey applications in
the market and also shares his expertise in using some of them
such as Qualtrics, Survey Monkey, and others.

Round Table 5: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Institutional Data Reimagined: Transforming the Way
Institutions Use Data
Track: Roundtable
Presenter(s): Christine Robinson, UNC Charlotte; John
Frederick, UNC Charlotte; & Casey Iannone, Campus Labs
Location: Providence Ballroom

Round Table 3: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Developing a Fact Book
Track: Roundtable

As the amount of data continues to grow, each providing an additional piece of the student success puzzle, the need to bring it
together has never been greater. Come and explore how one university is in the early stages of developing a framework to evolve
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its assessment process in an effort to provide actionable insight for
furthering the improvement of student outcomes. This roundtable
will focus on the ways in which institutions can bring together disparate, siloed data from across an institution to discover patterns
and insight and the ways in which information can be leveraged
into action across campus.

A review of the jumpstart workshop program and its impact
on student success reveals that the earlier assumptions and
patterns of utilization have changed over time. By eliminating
programming conflicts, will more students choose to attend
more jumpstart workshops? Our data indicates that students
who utilize learning center resources in their first semester
have better success indicators. How does attending jumpstart
impact fall usage of services? Discussed at this roundtable
session will be a review of how we have enhanced our analysis to gain a better perspective of the impact the jumpstart
workshops are having on student success.

Round Table 6: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Institutional Research From a Newcomer's Perspective
Track: Roundtable
Presenter(s): Nareiko Stephens, Jefferson State Community College
Location: Providence Ballroom

Round Table 9: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Building Bridges: Connecting through the Assessment
Process
Track: Roundtable
Presenter(s): Ginny Cockerill, The University of A labama at
Huntsville
Location: Providence Ballroom

In a position that so heavily relies on data accuracy and timely
deadlines, it’s extremely important to become efficient and effective in this role. This talk will examine the practices that helped a
newcomer gravitate toward a direction to meet the objectives as an
Institutional Research Analyst.
Round Table 7: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Developing a Comprehensive Measure of Disciplinary
Instruction, Scholarship, and Service
Track: Roundtable
Presenter(s): Jennifer Snyder, University of Delaware
Location: Providence Ballroom

Building Bridges: Connecting through the Assessment Process
Supportive, positive relationships with leaders from each academic and administrative unit are key to a successful institutional assessment process. Strategies to help build these connections based on experiences at two institutions will be presented along with time for questions and discussion.

CONCURRENT SESSIONS
Monday, October 10
1:00 pm - 1:45 pm

Recently, there has been an increased call for more accountable
and transparency in higher education, especially with faculty activity outside of the classroom. This research is from the first stage of
a larger project designed to measure discipline-level faculty activity in three areas: instruction, scholarship, and service. Open-ended
interviews with chairs and directors at public universities revealed
their desire to have a study that could offer them a comprehensive
analytical tool to better understand their department’s activity.
However, institutional researchers and other administrators must
also take the time to address the widespread apprehension over
how that data could be used.

Session 35: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
Racing Faster: A Needs Assessment for Developing IR
Professionals
Track: Institutional Research
Presenter(s): Sandi Bramblett, Georgia Institute of
Technology
Facilitator: Edward Siegel, St. Petersburg College
Location: Grand Ballroom B

Round Table 8: Monday, October 10, 2016
11:45 am - 12:45 pm
Roundtable
Do Jumpstart Workshops really Jumpstart Success?
Track: Roundtable
Presenter(s): Christine C. Murphy, Clemson University
Location: Providence Ballroom

Institutional research is a profession with a Code of Ethics that
charges us with we are responsible for educating the next generation of IR professionals. Opportunities for professional
development abound but how many opportunities are truly
targeted to institutional researchers and can provide the solid
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Session 39: Monday, October 10, 2016 1:00 pm - 1:45 pm
Paper
Measuring The Impact of a Living Learning Communities
(LLC) Program on Freshmen GPA and First Year Retention
Track: Assessment
Presenter(s): Su Chuan Rita He, The University of Texas at
Dallas; Sharon Etheredge, The University of Texas at Dallas;
& Lawrence J Redlinger, The University of Texas at Dallas
Facilitator: Lesley Shotts, J.F. Drake State Community and
Technical College
Location: Harris

foundation needed to sustain the profession? This interactive
session will inventory current training opportunities for IR
practitioners and leaders, including best practices, and explore
the viability of creating new avenues for education.
Session 37: Monday, October 10, 2016 1:00 pm - 1:45 pm
Paper
The Best of Both Worlds: Merging in-class and Electronic
Course Evaluations
Track: Technology
Presenter(s): Melanie Fox, Radford University;
Sandra Baker, Radford University; & Sarah Strout, Radford
University
Facilitator: Steven Merritt, Kennesaw State University
Location: Tryon North

Over the past three decades, many colleges and universities
have implemented Living-Learning Communities (LLC) programs in an attempt to create seamless environments between
students’ classroom and residence hall experiences (Inkelas &
Soldner, 2011). Numerous research studies have shown that
LLC have a significant positive effect on student outcomes both
socially and academically. This study explores the effects of an
LLC program on student success measured by first fall GPA,
first year GPA, and first year retention, while controlling for the
impact of student characteristics and first semester major at a
public research university.

Radford University has completed a two-year pilot study regarding transitioning from paper-based course evaluations to
electronic evaluations. Faculty concerns regarding response
rates, quality of comments, and faculty control led us to create
a unique in-class electronic course evaluation that mimics the
paper-based process. Having students complete the evaluation
in class alleviated faculty concerns while using an electronic
system has reduced paper waste and time spent processing
evaluations. This session will discuss the process of creating
an in-class electronic course evaluation system, results regarding response rates and quality of comments, and results of
faculty attitudes towards the electronic in-class system.

Session 40: Monday, October 10, 2016 1:00 pm - 1:45 pm
Paper
Sharing the Outcomes Assessment Wealth with Adjuncts:
Best Practices from the Literature
Track: Community College
Presenter(s): Kelly Jackson Charles, South Piedmont
Community College
Facilitator: Jamil Ibrahim, UMMC
Location: Independence

Session 38: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
The Power is In Their Hands: Facilitating Data Usage
throughout the Institution
Track: Institutional Research
Presenter(s): Susan Moreno, University of Houston;
Carmen Allen, University of Houston; & Vyas
Krishnamurthy, University of Houston
Facilitator: Alona Smolova, Old Dominion University
Location: Tryon South

Adjunct instructors, referred to as contingent faculty, teach 58%
of U.S. community college courses, and manage learning outcomes for half of students enrolled (JBL Associates, 2008).
According to the Center for Community College Student Engagement, contingency may have consequences that negatively
affect learning. There are reasons why achievement of learning
outcomes and the related assessment may not be valued and
accepted by adjuncts, among them lack of shared vision, poor
understanding of the purpose and use of data, and minimal involvement in the decision-making processes. This paper presents best-practices for systematically involving adjuncts in the
assessment of student learning outcomes.

The demand for access to data at institutions is constantly increasing. However, not everyone who needs or desires this
access has the time or understanding to learn the ins and outs
of querying transactional student data from a complex student
information system. The University of Houston addressed this
issue by creating reporting tables that consolidate data into
less than a dozen, easily queried tables within the system. Participants in this session will understand how we structured the
reporting tables and how we facilitate their campus-wide use.
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Session 43: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
A Model for Conducting an On-Going Retention Study
Track: Institutional Research
Presenter(s): Rhonda Belton, Elon University
Facilitator: Calvin Piston, John Brown University
Location: Kings

Session 41: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
Visualizing the Future: Using BI to Inform Decision Making
Track: Institutional Research
Presenter(s): Resche Hines, Stetson University; Angela Henderson, Stetson University; & Patti Sanders, Stetson University
Facilitator: Janet Nickels, Carroll Community College
Location: Sharon

Identifying and understanding the differences in the students
your university retains versus the students your university does
not retain is paramount for university administrators in planning and programming. Elon University is conducting a study
to look at many variables, demographics and more,in order to
take a close look at the students we do not retain. We are building an ongoing model to add datasets to this study each year
after fall enrollment is set. We will discuss our approach and
show our findings in visual representation.

This session will demonstrate how one institution transformed
institutional big data into interactive BI reports to inform student
success. To provide a holistic view of student success, a series of
shared interactive reports were created to display trend data from
multiple lens and units of analysis (student, faculty, department,
etc.). A variety of measures, including academic achievement,
demographics, transition between majors, and behavioral elements were included to inform decision makers of the need for
potential changes to programs and initiatives targeted to the needs
of students within their specific course/program/
college.Discussion will also address the development of the reports using Microsoft’s PowerBI.

Session 44: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
Using SREB Resources in Institutional Research and
Planning
Track: Sponsor Session
Presenter(s): Susan Campbell Lounsbury, Southern Regional
Education Board (SREB)
Facilitator: Sara Gravitt, W ake Forest University
Location: Queens

Session 42: Monday, October 10, 2016 1:00 pm - 1:45 pm
Work Share
Bench-marking and Beyond: Use of the Delaware Cost Study
data and New Directions in Institutional Improvement and
Effectiveness Research
Track: Institutional Research
Presenter(s): Tom Eleuterio, University of Delaware
Facilitator: Robert Talley, Liberty University
Location: Trade

The Southern Regional Education Board (SREB) is one of four
regional education compacts in the U.S. Founded in 1948,
SREB works with 16 member states to improve public education at all levels. The SREB office of Data Services provides
comparative data to state leaders and higher education policymakers on postsecondary education trends. Data Services
works with state coordinating and governing boards to collect
data for the SREB-State Data Exchange and Indicators Report.
The office also compiles data on all 50 states from a variety of
sources and produces the bi-annual Fact Book. This presentation will include highlights of the annual Indicators Report and
updates to the Fact Book tables. It will also focus on how institutional research and planning professionals can use the data
made available on the SREB website for benchmarking and
strategic planning.

Bench-marking using the Delaware Cost Study data has facilitated productivity and cost comparisons at the discipline level for
nearly two decades. The Higher Education Consortia using the
cost study data has collaborated in three new projects. Two of
these projects focus on projecting the number and type of faculty
needed to respond to changing demands for programs and to evaluating the efficiency of resources deployed compared to dataselected peer groups. The third project addresses the 'out-of-theclassroom' activity of faculty and seeks a thorough understanding
of faculty engagement in scholarship and public service. This
effort, the Faculty Activity Trifecta (FACT) study will allow institutions to analyze this activity at the discipline-level. Feedback
from SAIR members will be solicited.
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Session 45: Monday, October 10, 2016 1:00 pm - 1:45 pm
Paper
Is There a Gendered Path to Tenure? An Analysis of the
Postsecondary Faculty Career Path
Track: Institutional Research
Presenter(s): Karen Webber, University of Georgia and
Manuel Gonzalez Canche, University of Georgia
Facilitator: James Purcell, Rhode Island Office of the
Postsecondary Commissioner
Location: Grand Ballroom A

CONCURRENT SESSIONS
Monday, October 10
2:00 pm - 2:45 pm
Session 48: Monday, October 10, 2016 2:00 pm - 2:45 pm
Paper
A Case Study: Quality Reassurance through the QEP Process
Track: Accreditation
Presenter(s): Barbara J. Rodriguez, Broward College
Facilitator: John Barnshaw, A merican A ssociation of University
Professors
Location: Tryon North

With a focus on possible gender differences, this study examines individual, institutional, and early employment factors
that contribute to career paths of those who enter postsecondary academic appointments. Findings showed some noteworthy differences by gender including lower salary and longer
time to degree for women, but overall results indicate no
strong evidence of a gendered path to tenure during the first
decade after degree completion. Implications for policy and
planning are discussed.

Since 2004-2005, SACSCOC required institutions to implement a
Quality Enhancement Plan (QEP) as part of reaffirmation. Based
on stakeholders’ perceptions at two community colleges, juxtaposed with the QEP proposal and QEP Impact Report, this session
discusses the findings of a case study that investigated the connection of quality assurance systems (accountability, accreditation,
and assessment) to the QEP process and its influence on student
learning and the institutional environment. The presenter will discuss how the QEP process can provide a level of quality reassurance for institutions. The presenter’s recommendations will help
institutions maximize their QEP’s potential and other institutional
academic initiatives.

Session 47: Monday, October 10, 2016 1:00 pm - 1:45 pm
Software Demonstration
General Education and Student Artifact Assessment
Track: Sponsor Session
Presenter(s): Howard Taylor, X itracs
Facilitator: Mary Sapp, University of Miami
Location: Brevard

Session 49: Monday, October 10, 2016 2:00 pm - 2:45 pm
Work Share
Multi-Year Collaborative Cross-Campus Assessment Plan
Feedback
Track: Assessment
Presenter(s): Kimberly Young Walker, University of South
Carolina-Columbia
Facilitator: Michael Leitson, University of North Georgia
Location: Tryon South

The new Xitracs Assessment module was designed to address
the State demands for assessment of student work by semester and report rubric scores against specified outcomes, often
Gen Ed or Agency. Following customer guidance, development continued providing course assessment functionality.
With this feature, teaching faculty can easily enter Met, Not
Met and Exceeded counts for mapped general or program
outcomes which have been mapped to a course. For institutions using the Blackboard® or Canvas LMS, integration is
available to select the data from gradebook columns and generate assessment reports. The session will discuss processes
and demonstrate Xitracs functionality.

This work share expounds upon utilizing cross-campus partnerships in order to improve upon the assessment practices currently
in place leading up to the campus’ fifth-year accreditation review.
Assessment professionals held one-on-one feedback sessions with
program content experts in order to provide the individuals who
wrote the plans with specific, timely, and relevant program assessment plan feedback. Additionally, this process’ direct feedback
enabled assessment plan creators to have a more in-depth understanding of the assessment process and how it directly benefits
academic departments as opposed to being perceived as a requirement imposed by external stakeholders.
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Session 52: Monday, October 10, 2016 2:00 pm - 2:45 pm
Panel
Newcomers' Workshop Class of 2009: Investing Wisely
Track: Institutional Research
Presenter(s): Eric Atchison, Mississippi Institutions of Higher
Learning; Abby Willcox, Florida SouthWestern State College;
Greg Ohlenforst, University of Louisiana at Lafayette; & Emily
Campbell, Louisiana Community & Technical College System
Facilitator: Laura Mills, Armstrong State University
Location: Sharon

Session 50: Monday, October 10, 2016 2:00 pm - 2:45 pm
Panel
Faculty Take the Wheel: Assessment Education and the
Road to Data-driven Decisions
Track: Assessment
Presenter(s): Brittany Hunt, Louisburg College; Emily Zank,
Louisburg College; & Jim Eck, Louisburg College
Facilitator: Katie Busby, University of Mississippi
Location: Harris
This panel addresses the issue of faculty buy-in to an innovative
assessment program. Many institutions struggle with creating a
culture of data-driven decisions. This panel discusses assessment processes and resources to increase faculty buy-in, empower them to collect and analyze data for decision-making,
and educate them on demonstrating use of results for continuous improvement. As a result, faculty will be more equipped to
improve the rate at which students meet learning outcomes
without compromising faculty and student interactions that fortify the foundation of deep learning. The session also highlights
the importance of faculty-driven assessment efforts for reaffirmation efforts.

This session can be conceptualized as a continuation of the
Newcomer’s workshop but is geared toward any individuals
who are fairly new in their careers in Institutional Research. All
four presenters began their careers in Institutional Research in
2009 and all attended their first SAIR and first newcomer’s
workshop at the 2009 SAIR Conference in Dallas. The presenters, now with more than twenty years of experience between
them, will share their most valuable advice and experiences
regarding institutional research and effectiveness, higher education in general, and the various paths which their careers
have taken. The presenters will encourage group discussion and
will answer any questions the audience may have based on
their unique Institutional Research experiences.

Session 51: Monday, October 10, 2016 2:00 pm - 2:45 pm
Work Share
“To Complete or Not to Complete?” An Analysis of
Community College Graduation Rates by Gender and
Race/Ethnicity
Track: Community College
Presenter(s): Rosline Sumpter, SC Technical College System
and Maria Butkus, SC Techncial College System
Facilitator: Christine Promin-Stein, RPCC
Location: Independence

Session 53: Monday, October 10, 2016 2:00 pm - 2:45 pm
Work Share
Does Your IR Need IM? Strategies and Tools for Effective
Information Management
Track: Institutional Research
Presenter(s): Matthew Earhart, Florida State University and
Richard Burnette, Florida State University
Facilitator: Christine Kraft, University of Alabama
Location: Trade

The national college completion goal set by President Barack
Obama in 2009 has brought postsecondary graduation rates to
the forefront. Graduation rates have been considered one of the
most important indicators of success for postsecondary institutions. However, this assumption can be problematic for community colleges. Community colleges play an important role in the
completion agenda and understanding factors that contribute to
lower graduation rates are important to understand. This session
presents an analysis of the graduation rates in the South Carolina Technical College System based on gender and race/
ethnicity. Trends and factors that contribute to these graduation
rates will be discussed.

Institutional Researchers are increasingly becoming information managers with huge volumes of data, reports, and requests. How can we be expected to manage it all? Who are the
right individuals for the task? This session will include demonstrations and discussion of information management techniques
used to analyze, organize, maintain, and ultimately present information.
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Session 54: Monday, October 10, 2016 2:00 pm - 2:45 pm
Software Demonstration
The Data is Dark and Full of Opportunity: What
Institutional Researchers can learn from Game of
Thrones
Track: Sponsor Session
Presenter(s): Rachel Serrano, Blackboard
Facilitator: Bethany Bodo, V irginia Tech
Location: Kings

Session 56: Monday, October 10, 2016 2:00 pm - 2:45 pm
Software Demonstration
Modernizing IR: Empowering Users with Interactive
Reports
Track: Institutional Research
Presenter(s): Tracy Stegmair, Texas W oman's University
Facilitator: Jill Triplett, Spelman College
Location: Grand Ballroom A
The Office of Institutional Research and Data Management at
Texas Woman’s University (TWU) is building a new campus
wide data warehouse to provide a single source for historical data.
This presentation demonstrates how using this data and SAS®
Visual Analytics, TWU is able to quickly design, create and disseminate reports related to students, faculty, courses, degrees, and
more. It also showcases how they can easily distribute these interactive and meaningful dashboards via the web, or through mobile
devices. Thus, administrators are now armed with essential information and can make data-informed decisions, whenever or wherever needed.

Consolidating disparate data in support of student success
initiatives can be like bringing together warring factions. This
presentation will compare and contrast two effective approaches to student success research through the lens of the
television series, Game of Thrones. The approach at Georgia
State University, on the one hand, is like that of Jon Snow. At
GSU a dedicated ‘data-wrangler’ is able to effectively and
responsively bring together groups of unlikely data/heroes to
find answers to questions from university leadership in support of decision-making about student success programs. At
Appalachian State University, on the other hand, a comprehensive, self-service data warehouse puts data directly in the
hands of institutional leaders. Like Daenerys Targaryen, the
success of ASU’s approach has come as a result of formal
alliances in the form of strong data governance…and dragons.
In seeing these two different approaches side by side, audience members will learn about some of the complexities and
opportunities that each afford, and gain valuable insights that
will help them keep the white walkers at bay.

Session 57: Monday, October 10, 2016 2:00 pm - 2:45 pm
Work Share
You don’t know what a good spreadsheet you have until you
clean it: Cleaning and refining your Excel spreadsheet
Track: Technology
Presenter(s): Jennifer Nabors, State University System of Florida
Board of Governors
Facilitator: Donna Hutcheson, Kennesaw State University
Location: Grand Ballroom B

Session 55: Monday, October 10, 2016 2:00 pm - 2:45 pm
Paper
Selecting Peer Institutions using Cluster Analysis
Track: Institutional Research
Presenter(s): Andrew L. Luna, University of North Alabama
Facilitator: Amy Barmer, RTI International
Location: Queens

Even with the best intentions sometimes an Excel spreadsheet can
go astray with too many tabs, too much manual input, and no organization. Cleaning and refining can help turn a clunky spreadsheet into a well-oiled machine. Using a recent overhaul of a master spreadsheet for Performance Based Funding as an example,
this presentation will cover tips to clean up an unwieldy Excel
spreadsheet and make it more user-friendly and reduce time and
error.

In order to create a more objective method for choosing institutional peers, a cluster analysis within SAS was used to
group institutions by various outcome characteristics such as
enrollment, six-year graduation rate, total core revenues, instructional costs, and tuition. The analysis placed schools
into similar trait clusters, and the target institution was compared against peers within each cluster.

Session 58: Monday, October 10, 2016 2:00 pm - 2:45 pm
Software Demonstration
5 Keys to Effective Assessments and Higher Response Rates
in Course Evaluations
Track: Sponsor Session
Presenter(s): Chris Patrick, eX plorance
Facilitator: Matthew Campbell, A uburn University
Location: Brevard
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Achieving high response rates is a pain point for many institutions and a key component of effective assessment. For assessment to be productive it has to be based on complete and accurate data, otherwise decisions may not be valid. The focus of this
session is how to raise feedback engagement through course
evaluations and surveys to increase response rates and yield significant, high quality data. Having this body of reliable data will
enable analysis and guide institutional decision-making in a variety of ways (benchmarking, accreditation, continuous improvement, innovation, etc.).

Session 60: Monday, October 10, 2016 3:15 pm - 4:00 pm
Work Share
Best Practices in Assessing Co-Curricular Units
Track: Assessment
Presenter(s): William Wheeler, Liberty University;
Robert Talley, Liberty University; & Timothy Fowler, Liberty
University
Facilitator: Wickes Westcott, Clemson University
Location: Tryon South
Yes, we assess, but….? While co-curricular units usually conduct assessments, they are often unsure of what assessment
data is needed to document compliance with SACSCOC principles for which they are accountable. In this session participants will gain an understanding of the types of assessment
data units need to document compliance with standards 3.3.1.2
and 3.3.1.3 and the absolute necessity of engaging in mature
cycles of assessment that lead toward ongoing improvements.
Discussion of assessment processes and examples of assessment design templates, unit assessment activities, and completion of mature assessment cycles will be shared.

AFTERNOON REFRESHMENT BREAK
Monday, October 10, 2:45 pm - 3:15 pm
Location: Grand Ballroom C - D
Sponsored by: IOTA360 &
National Student Clearinghouse

CONCURRENT SESSIONS
Monday, October 10
3:15 pm - 4:00 pm

Session 61: Monday, October 10, 2016 3:15 pm - 4:00 pm
Work Share
Engaging the Campus: Devising Effective Course
Evaluation Campaigns
Track: Assessment
Presenter(s): Sharmyne Evans, Spelman College and
Kisha Allen, Spelman College
Facilitator: Craig Rudick, University of Kentucky
Location: Harris

Session 22: Monday, October 10, 2016 3:15 pm - 4:00 pm
Panel
From the Death Star to Little House on the Prairie:
Strategies to Collaborate With not Dictate to Your Campus
Community
Track: Assessment
Presenter(s): Suzanne Simpson, The University of Alabama in
Huntsville; Ginny Cockerill, The University of Alabama in
Huntsville; & Jennifer Moore, Mississippi University for Women
Facilitator: Sean Kernis, University of A labama at Birmingham
Location: Tryon North

While online course evaluations enjoy increasingly widespread use among colleges and universities, their capacity to
attract strong participation has inspired much debate among
educators. Recognizing that high response rates are foundational to the success of any course evaluation process—
whether paper or digital—this session will offer innovative
strategies for achieving strong participation. Focusing on Spelman College’s recent experience in transitioning from paper to
online evaluation administration, this session will offer perspectives from institutional research professionals on devising
an effective campus engagement campaign, including strategies for maximizing response rates and faculty engagement
through implementation and beyond.

On many campuses, the Institutional Effectiveness or Institutional Assessment Office may have a negative reputation since faculty see the demands as irrelevant and burdensome, and the
pushback or lack of cooperation can be discouraging. However,
there are engagement opportunities and strategies that can help
bridge the gap. When your instinct is to run for cover, you can
still reach out and collaborate to implement change in your campus community. While it is not easy, this session will introduce
some strategies and ideas that help to successfully build a culture
of improvement on your campus.
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Session 62: Monday, October 10, 2016 3:15 pm - 4:00 pm
Paper
The Propensity to Enroll in a Career and Technical
Education Program at a Community College
Track: Community College
Presenter(s): Bobbie Frye, Central Piedmont Community
College
Facilitator: Emily Campbell, Louisiana Community and
Technical College System
Location: Independence

Session 64: Monday, October 10, 2016 3:15 pm - 4:00 pm
Software Demonstration
Integrating Course and Adjunct Faculty Evaluations to Improve Student Classroom Experiences
Track: Sponsor Session
Presenter(s): Lloyd Byrd, IOTA360; Jeff O’Donnell, IOTA360;
& Cara Mia Braswell, A uburn University at Montgomery
Facilitator: Julianna Proctor, University of Alabama
Location: Trade
In a search to leverage existing information and administrative
processes to improve student classroom experiences, the Panel
will review current uses of student evaluations of instruction
results (including first-time on-line implementation); adjunct
faculty evaluation results, and then describe how to bring these
results out of their “silos” and integrate them during the selection of adjunct faculty for courses assignment during the contract process using a new IOTA|360 application.

Researchers have examined the propensity to complete undergraduate programs comparing students who first enroll in two
year colleges to students who first enroll at four year colleges
(Attewell,Heil,& Reisel,2011). However, community colleges
serve multiple missions and support students' progression and
completion through different pathways. Two major pathways
are the workforce preparation(terminal degree)career and technical education pathway and the (transfer preparation) college
transfer pathway. Using propensity score matching this study
will examine the factors related to the decision or propensity
to enroll in a career and technical education program. Prior to
matching, this paper analyzes to what extent career & technical education students differ on key factors as compared to
college transfer students. After propensity matching, academic
outcomes are compared across the two groups to determine the
academic impact of pursuing a career and technical education
program. Implications of the study and strategies for effectively supporting career and technical education students in a
community college environment will be discussed.

Session 65: Monday, October 10, 2016 3:15 pm - 4:00 pm
Paper
Reducing Summer Melt
Track: Institutional Research
Presenter(s): Jim Purcell, Office of the Postsecondary
Commissioner and David Villegas, College Crusade of Rhode
Island
Facilitator: Denise Gardner, University of Tennessee
Location: Kings
"Summer Melt" is the phenomena of when academically successful students have been accepted into an institution of higher
learning and decide not to enroll. Anywhere from 10 to 40 percent of students from presumed to be headed to college fail to
matriculate at any postsecondary institution in the fall following
high school. Characteristics of applicants most-likely to fall victim to summer melt are identified and interventions and their
effectiveness are shared.

Session 82: Monday, October 10, 2016 3:15 pm - 4:00 pm
Paper
Undertaking True Peer Institution Identification
Track: Institutional Research
Presenter(s): Will Miller, Flagler College
Facilitator: Beenah Moshay, LeCroy Center
Location: Sharon

Session 66: Monday, October 10, 2016 3:15 pm - 4:00 pm
Work Share
Exploring Latent Factors preventing Success among
Students statistically predicted to Graduate: An Institutional
Case Study
Track: Institutional Research
Presenter(s): Eric Liu, College of W illiam and Mary
Facilitator: Mary Elkins, Texas Tech University
Location: Queens

The goal of identifying peer institutions is to allow for meaningful benchmarking with others. Unfortunately, the process
of identifying peer institutions can become quite political on
college campuses. In this workshop, participants will walk
through the process of conducting an objective peer identification study involving the entire campus community. From deciding which variables matter to seeking out ways to access
requisite data on other schools, we will work with sample cases and our own institutions. Participants will leave with an
increased understanding of the value of peer benchmarking
and navigating the waters to assure a truly objective process.
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This presentation explores whether non-cognitive factors and
student body (demographic?) characteristics negatively affect
the student graduation results predicted by qualifications-based
statistical modeling at a high-research activity national liberal
arts university. While the modeling is highly accurate in predicting graduates, it is less accurate in identifying non-completers.
Follow-up research leads the researcher to explore noncognitive factors which might be used by the university staff to
locate at-risk individuals and provide intervention as early as
possible.

assessment. Learn how Samford leveraged Taskstream to
complete transitions and reorganization of historical assessments, annual reviews, academic program reviews, and strategic planning and accreditation self-studies. In addition, learn
how new standards for data governance were established and
reinforced. These actions connected information users with
information they needed for data driven decisions and, rather
than simply providing units with data, the institutional assessment plan proactively supports transformation and change for
the future.

Session 67: Monday, October 10, 2016 3:15 pm - 4:00 pm
Work Share
An Eye to the Horizon: An Environmental Scan to Support
Strategic Enrollment Management Planning
Track: Planning
Presenter(s): Laura Mills, Armstrong State University and
Kylie Moore, Armstrong State University
Facilitator: Aijun Anna Li, Duke University
Location: Grand Ballroom A

Session 69: Monday, October 10, 2016 3:15 pm - 4:00 pm
Work Share
Providing Interactive and Easy to Understand Reports:
Data Visualization with Tableau
Track: Technology
Presenter(s): G Marc Turner, Texas State University
Facilitator: Sharmyne Evans, Spelman College
Location: Brevard
The importance of data visualization in reporting is nothing
new, but it has become a larger topic of discussion in recent
years. This presentation will provide an illustration of how
Tableau is being implemented for data visualization and
providing easy to understand reports to members of a university community. As our office has transitioned from Pivot Tables in MS Excel to Tableau we have seen an increase in use
of our self-service tools. Some tips and tricks for not only using Tableau but also in how to handle the transition on a large
campus will be shared along with examples of 3 different interactive dashboards representing areas such as student enrollment, faculty and staff data, and retention and graduation
rates.

Environmental scans allow institutions to plan effectively for
the future taking into consideration internal and external opportunities and threats. A daunting task, environmental scans must
be broad enough to cover all possible areas of influence yet narrow enough to be manageable and usable. Last summer our office undertook an environmental scan for the institution and
learned about some valuable data sources and important lessons.
Session 68: Monday, October 10, 2016 3:15 pm - 4:00 pm
Software Demonstration
To IR and Beyond: A System of Institutional Assessment
that supports Institutional Research and Institutional
Effectiveness
Track: Sponsor Session
Presenter(s): Katrina Mintz, Samford University and
Ben Coulter, Taskstream
Facilitator: Kelly McMurray, College of Southern Maryland
Location: Grand Ballroom B

CONCURRENT SESSIONS
Monday, October 10
4:15 pm - 5:00 pm
Session 70: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Investing in the Future: Building Focused Pathways for
Broad-Based Involvement in Reaffirmation
Track: Accreditation
Presenter(s): Divya Bhati, College of Charleston;
Karin W. Roof, College of Charleston; Cara L. Dombroski,
College of Charleston; & Joshua E. Bloodworth, College of
Charleston
Facilitator: Summer DeProw, Arkansas State University
Location: Tryon North

The re-visioning of Samford University’s office of Institutional
Effectiveness reimagined the collaboration of Institutional Research and Effectiveness experts to build a better institutional
assessment system. The expanding role of Institutional Research
is evolving toward an amalgam of data skills, strategic planning,
outcomes assessment, and advocacy improvement. This session
will explain how Samford reorganized across disciplines, academic units, and non-academic units within the institution to
foster a culture of collaboration and shared responsibility for
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The decennial reaffirmation of accreditation is a major undertaking for any institution and can appear enormously daunting. This session will provide guidance for managing a decentralized process with strong central leadership including its
organizational structure and activities that successfully involved more than 150 individuals on campus. This widespread
involvement promoted greater understanding of SACSCOC
standards and building a culture of accountability. Strategies
on teamwork, assignments, document management, and accountability will be discussed. The participants will leave the
session with ideas on how to apply lessons learned to their
own institutions.
Session 71: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Testing Triangulation Theory: Creating an Integrated
Model for Assessing Student Learning
Track: Assessment
Presenter(s): Christine Robinson, The University of North
Carolina at Charlotte and John Frederick, The University of
North Carolina at Charlotte
Facilitator: Jessica Carroll, Auburn University at Montgomery
Location: Tryon South
Increased calls for accountability have resulted in collecting
evidence from multiple sources using different measures.
Many assert to assess the same knowledge skills and abilities
such as critical thinking and written communication. However, different sources may provide conflicting data and as a
result, some data may be disregarded and not considered as
part of the decision making process. A holistic perspective
about how one set of data is linked to another rarely occurs.
The presenters will discuss the process used to engage staff in
triangulating various sources of evidence and engage participants in the effective triangulation practices at their institutions.
Session 72: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Consulting, Advising and Educating: The role of IR
professionals in program and curriculum design for
effective assessment and evaluation practices for
effectiveness, planning, and accreditation
Track: Assessment
Presenter(s): R. Joel Farrell II, Air University
Facilitator: Sally Mueller, University of Tennessee
Location: Harris

The increasing expectations/stakes of outcomes provide IR professionals opportunities to engage subject matter experts
(faculty) and academic leaders in conversations on assessment
and evaluation practices. The IR professional must learned to
convey expertise through consulting, advising, and educating
faculty and leaders. This session will discuss the application of
consulting, advising, and educating at the institutional (program,
department, college and institution), consortial and specialized
accreditation levels.
Session 73: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Online Survey Response Rates…Oh My!
Track: Community College
Presenter(s): Tara Daugherty, Northeast Lakeview College
Facilitator: Rosaline Sumpter, SC Technical College System
Location: Independence
In our increasing online environment, how do you increase your
response rate with online surveys to make the sample relevant
and useful as a face to face survey? Tips, tricks and thoughts
about increasing online survey response rates.
Session 74: Monday, October 10, 2016 4:15 pm - 5:00 pm
Paper
Gender Identity and Institutional Research: The Experiences of Incoming Transgender College Students
Track: Institutional Research
Presenter(s): Ellen Bara Stolzenberg, UCLA Higher Education
Research Institute and Bryce Hughes, Montana State University
Facilitator: Tom Eleuterio, University of Delaware
Location: Sharon
What we know about trans college students is limited. The purpose of this study is to explore the experiences of nearly 700
incoming freshmen at 209 institutions who self-identified as
transgender, compared to a nationally representative sample of
first-time, full-time freshmen with respect to mental health, financial concerns, and engagement in activism. This descriptive
analysis demonstrates the need to collect this data on our students and the need to think in a more sophisticated manner about
how we operationalize these demographic variables. We highlight the importance of separating transgender identity from sex
or gender identity.
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Session 75: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Faculty Workload Reporting - Past, Present, and Future
Track: Institutional Research
Presenter(s): Libby Joyce, Duke University - School of Nursing and Jennifer Chamberlain, Duke University - School of
Nursing
Facilitator: Tienhan Ma, Jacksonville State University
Location: Trade
To improve our understanding and effectiveness of the business
of higher education, analyses of business processes and resources are essential. We see faculty workload analysis as an
iterative learning process, with past, present, and future needs.
These practices are meant to help align our costs with our activity. This presentation will explore a school-level approach to
faculty workload reporting and steps used for workload projections.

by illustrating how alumni employment status may be assessed
within the context of their college experiences (e.g., experiential learning, use of career services), and in doing so, underscore the importance of connection between college education
and future employment. The presentation will illustrate how
statistical analyses can be conducted in survey research to
identify student experiences that are conducive to employment
and how to enhance institutional guidance/support to benefit all
students throughout their college education.
Session 78: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Is there a manual on how to write a manual? A primer on
how to write one
Track: Planning
Presenter(s): Jennifer Nabors, State University System of
Florida Board of Governors
Facilitator: Linda Sullivan, University of Central Florida
Location: Grand Ballroom A

Session 76: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
Bringing Structure to Data Chaos: Formalizing Data
Governance at OU
Track: Institutional Research
Presenter(s): Susannah Livingood, University of Oklahoma
Facilitator: Nareiko Stephens, Jefferson State Community
College
Location: Kings

The success of an organization often relies on processes, some
that occur regularly and others that are much less frequent. A
common problem occurs when these processes rely on employees who leave for other jobs, go on maternity leave, take a sabbatical, fall ill, or just forget how to do them. This is where a
manual can save your organization, save time in case of an
audit, and aide in training opportunities. This presentation will
give the audience the background on how to write a manual,
the speaker’s experience writing one, and handy tips to write
their own.

Effective data governance is crucial in today's higher education
environment where data are no longer centrally controlled.
Those analyzing and manipulating data are at different skill
levels and from varying academic disciplines. Users are excited
to get data quickly and easily, but they do not know how to
evaluate data quality. Data governance structures help provide
quality control. This work share will explore how OU is handling this issue, from initial assessment of the problems to what
we're doing to address them. Discussion and sharing of ideas
from other institutions is anticipated and welcome.

Session 79: Monday, October 10, 2016 4:15 pm - 5:00 pm
Software Demonstration
Using Predictive and Prescriptive Analytics to Enhance
Retention Efforts with IBM SPSS Solutions
Track: Sponsor Session
Presenter(s): Nicole Alioto, IBM
Facilitator: Kathleen Morley, Baylor University
Location: Grand Ballroom B

Session 77: Monday, October 10, 2016 4:15 pm - 5:00 pm
Paper
College Experience and its Association with Employment
Outcomes
Track: Institutional Research
Presenter(s): Zhicheng Zhang, George Mason University
Facilitator: Mark Wiljanen, Sullivan University
Location: Queens

With predictive analytics, institutions can derive insights about
students and determine contributors to key outcomes, but it is
the process putting these insights into action that may present a
challenge. Aligning interventions more efficiently and costeffectively is critical to increases in achievement when resources are scarce. What if we could not only predict who is at
risk but determine the most appropriate action that should be
taken? In addition, determining the costs and benefits of those
actions BEFORE they are taken will make institutions more

Traditional approach to reporting employment rates for college
graduates fails to provide a context that connects student engagement to employment. This study seeks to address this issue
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efficient and effective. Utilizing IBM SPSS Solutions, institutions have the ability to leverage multiple data sources and
determine how to allocate resources to maximize interventions and resource allocation. In this session, attendees will
learn about the possibilities for transforming rich, analytical
insight into targeted, effective actions.

TUESDAY, OCTOBER 11, 2016
AWARDS BREAKFAST

Tuesday, October 11, 2016 7:30 am - 9:00 am
Location: Providence Ballroom
Sponsored by: Blackboard &
U.S. News Academic Insights

Session 80: Monday, October 10, 2016 4:15 pm - 5:00 pm
Work Share
From SPSS to R: The APUS Text Analytics Journey
Track: Technology
Presenter(s): Geoff Koch, A merican Public University System
Facilitator: Kimberly Fath, Elon University
Location: Brevard

CONCURRENT SESSIONS
Tuesday, October 11
9:15 am - 10:00 am
Session 81: Tuesday, October 11, 2016 9:15 am - 10:00 am
Work Share
Assessing the Assessor: Measuring the Impact of Assessment
Offices
Track: Assessment
Presenter(s): John Frederick, The University of North Carolina
at Charlotte and Christine Robinson, The University of North
Carolina at Charlotte
Facilitator: Meaghann Wheelis, Baylor University
Location: Tryon North

End of course survey (EOC) feedback at American Public
University System drives change while also providing evidence supporting the institution’s initiatives. After years of
using SPSS for the lexical analysis of these surveys, the institution has converted R. With R, we are now able to complete
the analysis in a fraction of the time it took with SPSS while
delivering similar results. This presentation will provide attendees with a demonstration of the methods used to create
the SPSS model as well as the current R model and how these
methods can improve the analysis of survey data at other
institutions.

Assessment offices have to play the role of “honest broker” in
order to build or win institutional trust. These offices often monitor, review, evaluate, and provide feedback to various institutional units but, who monitors the assessment offices? How do
they know that they have made an impact? This session will
focus on strategies that assessment offices can use to assess
themselves and measure their impact on the institution.

Monday, October 10, 2016 6:00 pm
SPECIAL EVENT: NASCAR Hall of Fame
Sponsored by: North Carolina Association for
Institutional Research (NCAIR)
Located across the street from the Westin Charlotte,
the NASCAR Hall of Fame is an interactive,
high-tech venue that entertains all visitors, including
non-race fans. We will walk to the NASCAR Hall of
Fame to enjoy an evening of networking, dining, and
competitions with our SAIR colleagues.

Session 83: Tuesday, October 11, 2016 9:15 am - 10:00 am
Paper
Pathways to Completion: An Analysis of the Enrollment
Patterns of Recent Baccalaureates in Florida
Track: Institutional Research
Presenter(s): Christy England-Siegerdt, Board of Governors,
State University System of Florida and Kathy Padgett, Board of
Governors, State University System of Florida
Facilitator: Justin Chandler, A uburn University at Montgomery
Location: Harris

Please meet in the Lobby of the Westin Charlotte at
6:00 pm.

This paper presents the results of a retrospective look at the enrollment patterns of students who completed their first baccalaureate degree at a Florida public university. We describe general
enrollment patterns and the common student characteristics associated with each. We also examine differences in pattern frequency by broad program discipline. Finally, we discuss the
implications of these patterns for time-to-completion.
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Session 84: Tuesday, October 11, 2016 9:15 am - 10:00 am
Paper
Calculating and Reporting Effect Sizes, Power and P-Values
to communicate the Statistical and Practical Significance of
Results
Track: Institutional Research
Presenter(s): Jamil Ibrahim, University of Mississippi Medical
Center
Facilitator: Jesse Wrenn, Campbell University
Location: Independence

Session 87: Tuesday, October 11, 2016 9:15 am - 10:00 am
Work Share
Student Achievement Data: An Overview of Institutional
Websites
Track: Accreditation
Presenter(s): Ginny Cockerill, The University of A labama at
Huntsville
Facilitator: Louise Fisher, Carroll Community College
Location: Morehead
Each institution in the SACS COC region has been asked to
provide a public information link to student achievement data
on their websites. This session prevents an overview of that
data from a variety of institutions with an attempt to identify
the kinds of data presented, as well as the scope of the data
and the general context provided at the institutional level.

Many submissions to scientific journals fail to report the effect
sizes, and power in quantitative studies while prominently listing
the P values. In this presentation, the author will explain the relevance of effect size, power and significance testing for planning,
analyzing, reporting, and understanding education research studies. Calculations of these techniques are rarely done by hand.
Instead, researchers normally refer to tables of critical values in
much the same way that tables of critical values for t, F, and other statistics were utilized to determine statistical significance.
The aim of this presentation is to clarify these concepts and to
provide examples, using G power and SAS applications, on how
to calculate and report effect sizes, sample sizes, and p values.
The components of sample size calculations will be discussed
and what factors to consider in choosing the sample size. Other
concepts related to these issues such as sample size, confidence
intervals, variability, type I error, type II error, and minimum
effect size of interest will also be discussed.

Session 88: Tuesday, October 11, 2016 9:15 am - 10:00 am
Work Share
Data Visualization of National Survey of Student
Engagement (NSSE) in Tableau for Academic Program
Review
Track: Technology
Presenter(s): Alicia Dean, A uburn University at Montgomery
Facilitator: Carmen Allen, University of Houston
Location: Kings
Our institution underutilizes survey data for academic program
review and administrators desire to increase utilization by employing Tableau to create dashboards. National surveys like
the National Survey of Student Engagement (NSSE) can provide indirect evidence for student learning outcomes for academic program review (APR). The following presentation will
1) describe the data cleaning process 2) the process of creating
a dashboard utilizing four years of NSSE survey data and 3)
involve the audience creating small groups for a visual analysis exercise using a dashboard. Participants from other institutions will have a road map for how to use dashboards for APR.

Session 86: Tuesday, October 11, 2016 9:15 am - 10:00 am
Paper
Life after College: The institutional obligation to faculty and
staff
Track: Planning
Presenter(s): Jim Purcell, Office of the Postsecondary
Commissioner; Erin Hall, Office of the Postsecondary
Commissioner; & Philip Brodeur, Office of the Postsecondary
Commissioner
Facilitator: Jon Acker, University of Alabama
Location: Trade

Session 89: Tuesday, October 11, 2016 9:15 am - 10:00 am
Work Share
One University’s Process to Align Annual Assessment
Reporting and Academic Program Review
Track: Assessment
Presenter(s): Bethany Bodo, Virginia Tech; Molly Hall,
Virginia Tech; & Steven Culver, Virginia Tech
Facilitator: Sandi Bramblett, Georgia Institute of Technology
Location: Queens

College leaders not only serve as stewards of their students’ intellectual, vocational and avocational futures, but also serve as
stewards of the campus faculty and staff’s professional and financial futures. The presenters will review the impact of the introduction of defined contribution plans (401K) in the 1980's
rather that defined benefit plans (pensions) on retirement incomes. Inequities are identified and recommendations on funding
and employee support are proposed.
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assessment and positive/negative conceptions of assessment.
Faculty at a public university in Virginia were asked to complete
the Teachers’ Conceptions of Assessment-III (Brown, 2006),
which is a 27 question Likert-type measure that assesses attitudes regarding assessment, and a 25 question true/false exam
that measures knowledge of assessment.

Virginia Tech is currently in the process of aligning two primary responsibilities housed in the Office of Assessment and
Evaluation: academic program review and annual assessment
reporting. This session will focus on how these two separate
processes have been conceptually and strategically linked in
order to better support each other and facilitate continuous
improvement. Specific examples and detailed information on
the design of these two processes will be shared during the
session. We will review lessons learned during the revision
process and potential pitfalls to be avoided.

Session 92: Tuesday, October 11, 2016 9:15 am - 10:00 am
Work Share
Understanding Completion Patterns of Non-Traditional Students
Track: Institutional Research
Presenter(s): Elizabeth Wallace, A merican Public University
System and Dave Becher, American Public University System
Facilitator: Jessica Pierce, V irginia Commonwealth University
Location: Brevard

Session 90: Tuesday, October 11, 2016 9:15 am - 10:00 am
Paper
Signal or Noise? Using Homegrown Data to Predict
Attrition
Track: Institutional Research
Presenter(s): Will Miller, Flagler College
Facilitator: Greg Ohlenforst, University of Louisiana at
Lafayette
Location: Grand Ballroom A

Students attending American Public University System (APUS)
are typically non-traditional learners who often arrive with
transfer credits. Since IPEDs graduation rates only consider
First-Time students, students may successfully complete an Associates or Bachelors degree but are never counted as graduates
from any institution. In addition to better understanding completers, the research team sought to determine if non-completers
go elsewhere to complete an academic program. This presentation will review the process for retrieving student records from
the student information system, obtaining data related to these
students from the National Student Clearinghouse, analyzing it
using Tableau, and a summary of the findings.

National reports and benchmarking data suggests a multitude
of reasons why students may be unlikely to retain at the first
college or university they choose to attend. Yet, these standardized reports do not account for institution-specific challenges
or efforts. In this presentation, we will discuss how to bring
together cognitive, non-cognitive, academic performance
measures, and other available institution-level student data to
begin to determine how colleges and universities can best predict academic success and retention on their campus. The
presentation will include a discussion of data cross-pressures
from different areas on campus, how campuses can strategically respond to what retention and student success data illuminates, and how students can be included in framing administrative understanding of this data.

CONCURRENT SESSIONS
Tuesday, October 11
10:15 am - 11:00 am
Session 93: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
Looking Beyond First Year Student Success
Track: Institutional Research
Presenter(s): Jeffrey Collis, University of North CarolinaGreensboro and Jon MacMillan, Rapid Insight Inc.
Facilitator: Lily Hwang, Georgia Gwinnett College
Location: Tryon South

Session 91: Tuesday, October 11, 2016 9:15 am - 10:00 am
Paper
Faculty Attitudes regarding Assessment
Track: Assessment
Presenter(s): Sarah L. Strout, Radford University and
Sandra Nicks Baker, Radford University
Facilitator: Rob Ricks, UNC-Chapel Hill
Location: Grand Ballroom B

Often, the focus with student success is around retaining first
year students. UNCG wanted to take a broader approach to student success by expanding retention efforts to include upperclassmen. In this presentation, Jeffrey Collis and Jon MacMillan
will talk about their collaborative effort they used in developing
a full retention predictive model with Rapid Insight Analytics.
The model provides the probability of retention for all currently
enrolled students as well as incoming freshmen.

Because assessment involves teaching and learning, faculty
buy-in is key to the successful implementation of any assessment program. While faculty attitudes towards assessment affect faculty buy-in, very little research has examined faculty
attitudes of assessment at the university level. The current
study examined the relationship between faculty knowledge of
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Session 94: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
Study Abroad and Graduation, A Study of The Impact of
International Experience On Student Success
Track: Institutional Research
Presenter(s): Yan Zhou, University of Oklahoma
Facilitator: Amanda Kin, Jefferson State Community College
Location: Harris

Session 97: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
Onboarding Institutions to a State-Wide Higher Education
Data Warehouse
Track: Technology
Presenter(s): Gregory Schutz, Board of Regents of the
University System of Georgia and Tan M. Tran, Board of
Regents of the University System of Georgia
Facilitator: Jonathan Gordon, RTI International
Location: Trade

OU’s study abroad programs are popular among students and
supported by campus leadership. Concerns are often raised,
however, about the impact of students’ international experience
on retention and graduation rates. Do students who study
abroad take longer to graduate? Are students who study abroad
more engaged in their studies and therefore more likely to make
it to graduation? This study explains how we collected and analyzed the cohort data and how the peer groups were selected.
The impact on student graduation rate, time to degree and GPA
are also discussed.

Facing the difficult task of implementing an enterprise data
warehouse (EDW) for a system of public colleges and universities, leadership chose an onboarding process to create user acceptance of their data warehouse. The process follows the structure of onboarding an organization into transactional enterprise
resource planning (ERP) software. The problem was well identified. Campus users lacked access to data their institutions had
submitted and lacked confidence in the data integrity. Improving
access to the data warehouse was a key step. The onboarding
project addresses both theoretical and practical aspects for creating a healthy data warehouse community.

Session 96: Tuesday, October 11, 2016 10:15 am - 11:00 am
Paper
Athletics and Institutional Research:'Til death do us part'
Track: Planning
Presenter(s): Urban Wiggins, Jarvis Christian College; William
Broussard, Southern University; & Ventric Fletcher, Tulane
University
Facilitator: Kenric Ware, South University
Location: Sharon

Session 98: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
Critical Thinking Assessment: Make the Right Investment!
Track: Assessment
Presenter(s): Patricia Gregg, Georgia State University
Facilitator: Tim Metz, W estern Carolina University
Location: Morehead

Every year, schools perform a mad dash of heroics to submit
their NCAA GSR report. What is the NCAA GSR report? GSR
is the Graduation Success Rate of a specific cohort of athletic
students. Sounds simple enough; however, this cohort is not
necessarily the first date of attendance at the institution. This
session will explore the welcomed marriage between the Athletics Department and the Institutional Research office. The
reporting and tracking of students is an almost daily activity for
the IR office; however, it’s not for the athletic department. We
will present methods and procedures to design and maintain an
athletic database and to facilitate the completion of compliance
reports.

This will be a frank peer-to-peer discussion of approaches to
assessing critical thinking. We will explore the costs and benefits of both homegrown and commercially available instruments
based on direct experience and research. Instruments include,
but are not limited to: AAC&U VALUE rubrics; California Critical Thinking Skills and Cornell Critical Thinking products; the
Critical Thinking Assessment Test (CAT); the ETS HEIghten
Critical Thinking Assessment; and institutionally-developed
tools. The discussion is open to anyone with interest; novices
can gain insight from those with more experience. Information
from colleagues about additional methods or measures will be
enthusiastically welcomed.
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Session 99: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
The Continuous Evolution of the Student Data Warehouse
at the University of Houston
Track: Technology
Presenter(s): Susan Moreno, University of Houston; Vyas
Krishnamurthy, University of Houston; & Carmen Allen, University of Houston
Facilitator: Robert Springer, Elon University
Location: Kings

We are all getting deluged with messages about “Big Data,” but
is it really Big Data or simply more data. In this update on a prior SAIR presentation we will explore the myths, realities, and
potential of this transforming technology that is seeking to harness the power of the 90% of data we are not analyzing. As with
all new things, there is no shortage of hype and misinformation
making it important for us to understand what Big Data can do
for our institutions.
Session 102: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
A Simple and Efficient Data Collection, Analysis, and
Dissemination Process
Track: Community College
Presenter(s): Bobbie Frye, Central Piedmont Community
College and Paul Earls, Central Piedmont Community College
Facilitator: Alice Simpkins, Paine College
Location: Grand Ballroom B

The University of Houston (UH) implemented a student data
warehouse for trending and analysis. Since its initial release to
the UH community, the data warehouse has been updated with
access to new data points. This presentation will give a brief
back ground of the data warehouse and give a demonstration of
standard and custom reports.
Session 100: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
Understanding the mix of Military, Veteran and Other
Student Groups; Annual Reporting Support to the Campus
Military and Veterans Student Center
Track: Institutional Research
Presenter(s): Mary Poe, Georgia Southern University and
Jayne Perkins-Brown, Georgia Southern University
Facilitator: Melissa Lewis, University of Louisiana at Lafayette
Location: Queens

Historically, community college institutional research offices
have struggled to meet the increasing demands of compliance
reporting, grant requirements and student success initiatives.
This presentation is designed to share examples of the data production and analysis process used to assist colleges in building a
Culture of Evidence to guide their decisions.
Session 103: Tuesday, October 11, 2016 10:15 am - 11:00 am
Work Share
A Blueprint for Building Professional Development: How
One Community College Strives to Improve Online
Performance
Track: Community College
Presenter(s): Laura Hercula, Coastal Carolina Community
College, University of North Carolina Wilmington
Facilitator: Jamil Ibrahim, UMMC
Location: Brevard

Review of demographics for our student populations of student
veterans and service members, and non-military students, has
allowed our Military and Veterans Student Center staff to understand and identify trends in these data. Georgia Southern
University, designated as a Military Friendly institution for the
fourth year in a row by G.I. Jobs AND Top Schools by Military
Advanced Education & Transition since 2012, is tracking the
demographics, retention, graduation rates, degrees, and monetary chapter benefits in fiscal years 2012-13 through 2015-16 of
student populations.

This is the story of how one community college decided to address the issue of lagging student success rates in its online
courses. Participants will be introduced to a unique and synergistic process for creating effective professional development.
From initial steps to end phases, educators will learn about a
theoretical model for building quality professional development
programs. Quantitative and qualitative data analysis assessing
the effectiveness of the professional development program is
also included.

Session 101: Tuesday, October 11, 2016 10:15 am - 11:00 am
Workshare
Think you Know Big Data? Think Again
Track: Institutional Research
Presenter(s): Rick Burnette, Florida State University
Facilitator: Brian Phillips, Southern University and A &M
College
Location: Grand Ballroom A
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Session 110: Tuesday, October 11, 2016 11:15 am - 12:00
pm
Special Interest
Georgia Association of Institutional Research, Planning,
Assessment and Quality (GAIRPAQ)
Track: Special Interest
Presenter(s): Terry McCamish, Technical College System of
Georgia
Location: Kings

STATE SIG MEETINGS
Tuesday, October 11
11:15 am - 12:00 pm
Session 104: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
Arkansas Institutional Research Organization (AIRO)
Track: Special Interest
Presenter(s): Wyatt Watson, A rkansas Tech University
Location: Tryon North

Session 111: Tuesday, October 11, 2016 11:15 am - 12:00
pm
Special Interest
Mississippi Association for Institutional Research (MAIR)
Track: Special Interest
Presenter(s): Eric Atchison, Mississippi Institutions of Higher
Learning
Location: Queens

Session 105: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
Florida Association for Institutional Research (FAIR)
Track: Special Interest
Presenter(s): Edward Siegel, St. Petersburg College
Location: Tryon South

Session 112: Tuesday, October 11, 2016 11:15 am - 12:00
pm
Special Interest
Texas Association for Institutional Research (TAIR)
Track: Special Interest
Presenter(s): Soon Merz, A ustin Community College
Location: Grand Ballroom A

Session 106: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
Tennessee Association for Institutional Research
(TENNAIR)
Track: Special Interest
Presenter(s): Kimberly Martin, Dyersburg State Community
College
Location: Harris

Session 113: Tuesday, October 11, 2016 11:15 am - 12:00
pm
Special Interest
Alabama Association for Institutional Research (ALAIR)
Track: Special Interest
Presenter(s): Toner Evans, Samford University
Location: Grand Ballroom B

Session 107: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
Louisiana Association for Institutional Research (LAIR)
Track: Special Interest
Presenter(s): Kristy Neal, Louisiana State University
Location: Sharon
Session 108: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
North Carolina Association for Institutional Research
(NCAIR)
Track: Special Interest
Presenter(s): Timothy D. Metz, W estern Carolina University
Location: Trade

SAIR BOARD MEETING

Tuesday, October 11, 2016 12:00 pm - 3:00 pm
Location: Stonewall Boardroom
Convener: Lisa Lord, University of Louisiana at Lafayette

Session 109: Tuesday, October 11, 2016 11:15 am - 12:00 pm
Special Interest
Virginia Association for Management Analysis and Planning
(VAMAP)
Track: Special Interest
Presenter(s): Jolene Hamm, Piedmont V irginia Community
College
Location: Morehead
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Lisa Lord, University of Louisiana at Lafayette
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Sandi Bramblett, Georgia Institute of Technology
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Cara Mia Braswell, Auburn University at Montgomery
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Conference Web Site
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Program Track Chairs
Accreditation: Andy Clark, Middle Georgia State University
Assessment: Lynne Crosby, Austin Peay State University
Community College: Bobbie Frye, Central Piedmont Community
College
Institutional Research: Adam Shick, Wake Forest University
Planning: Donald Cunningham, University of Tennessee
Technology: Donald Boeckman, Louisiana Board of Regents
Workshops: Jayne Perkins-Brown, Georgia Southern University

Local Arrangements
Laverne Macon-Jamison, Livingstone College
Newcomers & Travel Grants
Alice Simpkins, Paine College
Registration & Help Desk
Allen Gale, Xavier University of Louisiana
Sponsors and Exhibitors
Kathleen Morley, Baylor University

Conference Logo
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Track: Accreditation
Andy Clark (Chair), Middle Georgia State University
Barrie Fitzgerald, Valdosta State University
Abby Wilcox, Florida Southwestern State College
Track: Assessment
Lynne Crosby (Chair), Austin Peay State University
Dana Dalton, Forsyth Technical Community College
Alexandra Henchy, Asbury Theological Seminary
Track: Community College
Bobbie Frye (Chair), Central Piedmont Community College
Mattie Hudson, Wallace State Community College
Angie Mason, Northeast Mississippi Community College
Wei Song, Achieving the Dream, Inc.
Track: Institutional Research
Adam Shick (Chair), Wake Forest University
Sandra Baker, Radfor University
Nijah Bryant, Savannah State University
Michael Hadley, Methodist University
Libby Joyce, Duke University
Suzanne Klonis, Mars Hill University
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Patricia Gregg, Georgia State University
Susannah Livingood, University of Oklahoma
Track: Roundtables
Suzanne Simpson, University of Alabama Huntsville
Joree Jones, Chattahoochee Valley Community College
Rebecca Lovell, Baton Rouge Community College
Track: Technology
Donald Boeckman (Chair), Louisiana Board of Regents
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Barrie Fitzgerald, Valdosta State University
Susan Lounsbury, Southern Regional Education Board
Jana Marak, Baylor University
Lee Sanders, Southern Arkansas University Tech
Track: Workshops
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SAIR THANKS OUR SPONSORS FOR
THEIR CONTINUED SUPPORT
Newcomer’s Reception

SAIR THANKS OUR
EXHIBITORS AND
SPECIAL SPONSORS

Sponsored by:
Digital Measures - Gold Sponsor

Opening Reception

Sponsored by:
SAS - Platinum Sponsor

ACADEMIC ANALYTICS
ACAT
ASSOCIATION FOR INSTITUTIONAL RESEARCH
CAMPUS LABS
EVALUATIONKIT
HELIO CAMPUS
HIGHER ED PROFILES
HIGHER EDUCATION RESEARCH INSTITUTE
HOBSONS

Continental Breakfast

Sponsored by:
eXplorance - Gold Sponsor
Nuventive - Silver Sponsor

Morning Refreshment Break

Sponsored by:
Concord USA Inc (Xitracs) & Scantron Gold Sponsors

Roundtable Luncheon

IASYSTEM

Afternoon Refreshment Break

INSIGHT ASSESSMENT
NORTH CAROLINA ASSOCIATION FOR
INSTITUTIONAL RESEARCH (NCAIR)

Awards Breakfast

RAPID INSIGHT
SMART EVALS
SOUTHERN REGIONAL EDUCATION BOARD (SREB)
WEAVE

Sponsored by:
IBM Analytics & Taskstream - Gold Sponsors
Sponsored by:
IOTA360 & National Student Clearinghouse Gold Sponsors
Sponsored by:
Blackboard & U.S. News Academic Insights Gold Sponsors

Monday Evening Special Event
Sponsored by:
North Carolina Association
for Institutional Research
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The Exhibitor Showcase is located in the
Grand Ballroom C - D.

Hours of Operation:
Sunday, October 9th: 3:00 pm - 6:00 pm
Sunday, October 9th: 7:30 pm - 9:00 pm, Opening Reception (drawing at 8:45 pm)
Monday, October 10th: 7:30 am - 5:00 pm (drawing at morning break & drawing at
afternoon break)

Academic Analytics
Booth 408
Description: Academic Analytics is a full-service provider of academic business intelligence data. Our mission is to help universities
by providing high quality, discipline-level data on faculty research activity that can be used across campus to support strategic
decision making and to facilitate the pursuit of excellence. The Academic Analytics Database includes comprehensive information on
over 220,000 faculty, more than 9,700 Ph.D. programs, 11,000 departments, and 409 universities in the United States and
abroad. The database presents faculty research activity measuring research funding, journal and book publications, citations,
conference proceedings, and honors and awards. Please stop by our booth for a demo!
Contact: Stephanie Fischbein
Email: Fischbein@academicanalytics.com
Phone: 908.720.4071
URL: http://academicanalytics.com/
ACAT (PACAT, Inc.)
Booth 309
Description: ACAT deliver s a cr itical balance between locally gener ated and nationally r efer enced instr uments for assessing
learning in the major. Available for 12 baccalaureate disciplines, ACAT provides faculty with flexible content to ensure the best fit
with departmental teaching and learning goals. ACAT can be administered using pencil-and-paper or computer.
Contact: Allen Senseney
Email: allen.senseney@collegeoutcomes.com
Phone: 931.552.9028
URL: www.collegeoutcomes.com
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Association for Institutional Research
Booth 411
Description: The Association for Institutional Resear ch (AIR) is the wor ld's lar gest pr ofessional association for institutional
research, effectiveness, and assessment officers. Incorporated in 1966 as an education-focused 501(c)(3) non-profit organization, its
primary purpose is to support its more than 4,000 members, including 240+ international members, in the process of collecting,
analyzing, and converting data into information that supports decision-making in higher education. AIR provides educational
resources, information on best practices, and professional development opportunities for members and the IR community from the
executive office in Tallahassee, Florida.
Contact: J ason Lewis, Inter im Executive Dir ector
Email: air @air web.or g
Phone: 850.385.4155
URL: www.airweb.or g
Blackboard
Booth 404
Description: Blackboar d Analytics tr ansfor ms the data you alr eady have into infor mation you can use to pr omote student
success. Our comprehensive portfolio of educational analytics offerings, including Blackboard Intelligence, Blackboard Predict, and
X-Ray Learning Analytics, helps institutions to optimize every step of the student journey. Our highly regarded team of experienced
experts is a committed partner as colleges and universities work to see their students survive and thrive in the 21st century.
Contact: Dr . Timothy Har field, Analytics Strategy and Communication, Blackboard Inc.
Email: timothy.har field@blackboar d.com
Phone: 202.303.9876
URL: www.blackboard.com/analytics
Concord USA, Inc. (Xitracs)
Booth 105
Description: Xitr acs™ is the simple to use, yet feature rich, solution for all levels of assessment reporting including program, course
and student outcomes. Additionally, Xitracs provides curriculum and outcome mapping, strategic plan reporting, credentials
management & reports, as well as agency compliance reporting. We invite you to stop by our booth and learn about Xitracs. Ask
about our new Student Assessment and Data Extraction modules.
Contact: Ed Hanley
Phone: 770.200.7465 Ext 104
Email: ehanley@concor d-usa.com
URL: www.xitr acs.com
Digital Measures
Booth 204
Description: Showcase your univer sity’s most important resource and uncover strategic opportunities with fast, accurate access into
your faculty’s teaching, research and service accomplishments. Streamline accreditation and simplify preparing annual faculty
activity reports, promotion and tenure processes and more while keeping your faculty’s profiles on your campus website always
up-to-date. More than 60% of the largest 500 campuses of higher education and over 250,000 faculty leverage Digital Measures
software.
Contact: Mar ie Scimeca
Phone: 414.238.6957
Email: mscimeca@digitalmeasur es.com
URL: www.digitalmeasur es.com
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eXplorance
Booth 308
Description: At eXplor ance, we believe impr ovement is at the hear t of pr ogr ess. Since 2003, we have helped or ganizations
develop a culture of improvement by providing tools that assess knowledge, competencies, and skills. Blue® helps build that
culture by providing strategic insights for future innovation. Blue is a complete Learning Experience Management (LEM) system
for evaluations, surveys, tests, 360 degree feedback, and more. Putting ‘being better’ at the forefront, Blue provides benchmarks,
stakeholder assessments, sophisticated reporting, and continuous monitoring. Based in Montreal, some of our clients include
Northwestern University, University of Louisville, Del Mar College, University of Toronto, and NASA.
Contact: eXplor ance
Email: info@explor ance.com
Phone: 877.938.2111
URL: www.explor ance.com
HelioCampus
Booth 102
Description: HelioCampus is a data and analytics company committed to helping key stakeholders across the institution ask and
answer their most pressing questions. Our model and approach increases visibility into the connections between tuition revenue,
student outcomes and expenses, and provides guidance on how to take action. We combine a powerful business-intelligence
platform with guided analysis from education experts. Easy to use and understand, our platform consolidates and presents
institutional data in ways that allow leaders to make faster, more informed decisions.
Contact: J ulie Kelleher , VP Mar ket Development
Email: julie.kelleher @heliocampus.com
Phone: 617.429.9238
URL: www.heliocampus.com
Higher Education Research Institute (HERI)
Booth 104
Description: The Higher Education Resear ch Institute (HERI) is one of the pr emier educational r esear ch and policy
organizations in the country. Housed at UCLA, the nonprofit institute is an interdisciplinary center for research, evaluation,
information, policy studies, and research training in postsecondary education. HERI administers the Cooperative Institutional
Research Program (CIRP), the nation’s largest and oldest empirical study of higher education, with data collected from over 15
million students at more than 1,900 colleges and universities since 1966. CIRP consists of the Freshman Survey, Your First
College Year survey, Diverse Learning Environments survey, College Senior Survey, and the triennial HERI Faculty Survey.
Contact: Dr . Kevin Eagan
Email: keagan@ucla.edu
Phone: 310.825.1925
URL: www.her i.ucla.edu
Higher Ed Profiles
Booth 208
Description: Higher Ed Pr ofiles pr ovides effor tless analytics for higher education. Pr ofiles is a complete ser vice that
delivers your IR data to your users’ desktop or tablet. Standard reports like academic program review, class size distribution, and
retention/graduation are readily available on any browser. We use a subscription pricing model that allows each college use of the
product without a long-term risky commitment. We can provide a proof of concept at no cost within days, and a complete
installation in just a few weeks. Higher Ed Profiles delivers attractive and responsive charts, short implementation times, and a
modern interface, all affordably.
Contact: Er ic Spear , Pr esident
Email: Er ic.spear @higher edpr ofiles.com
Phone: 603-828-2521
URL: www.higher edpr ofiles.com
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Hobsons
Booth 106
Description: Hobsons helps students identify their strengths, explore careers, create academic plans, match to best-fit educational
opportunities, and reach their education and life goals. We deliver solutions – including Naviance, Radius, and Starfish -- that
enable thousands of educational institutions to improve college and career planning, admissions and enrollment, and
student success and advising for millions of students around the globe. We put students on a path to reach their goals by exposing
them to postsecondary opportunities, connecting them with higher education institutions where they will thrive, and helping them
to engage with a connected, informed campus community dedicated to their success.
Contact: Nicole Hor nsby
Email: nicole.hor nsby@hobsons.com
Phone: 513.354.7883
URL: hobsons.com
IASystem Course Evaluation Services
Booth 108
Description: IASystem cour se evaluation softwar e is designed for educator s by educator s at the Univer sity of Washington's
Office of Educational Assessment as an effective, streamlined and cost effective instructional assessment service. IASystem
supports the important feedback and assessment needs of faculty, students, and administrators with rigorous evaluation forms and
reporting. IASystem provides a mobile ready, user-friendly experience and supports campus single sign on integration and
opportunities to populate course evaluation links in your LMS or student portal. The University of Washington provides an
opportunity for our colleagues to fully pilot IASystem for a single term at no cost. Contact us to view the software and discuss the
IASystem evaluation methodology and reporting.
Contact: IASystem-University of Washington
Email: info@iasystem.or g
Phone: 800.787.7438
URL: http://iasystem.or g/
IBM Analytics
Booth 209
Description: For over 40 year s, IBM SPSS pr edictive analytics softwar e has enhanced the education and student exper ience
in universities across the globe. The IBM SPSS portfolio of solutions enables universities to gain deep insight throughout all
points of the student lifecycle, from teaching and learning, to enrollment management, student performance, retention, institutional
advancement, financial aid management, campus security, and more.
Contact: Sean Tr oy, Digital Account Manager
Email: sr tr oy@us.ibm.com
Phone: 617.291.8475
IOTA360
Booth 402
Description: IOTA360 pr ovides a single, completely integr ated solution for assessments, cour se evaluations, faculty activity
and credentialing, instructor vetting and course scheduling, and accreditation reporting. Don't just report your mistakes, eliminate
them with IOTA360 and glide through the reaffirmation process easier than ever before!
Contact: J im Riedy
Email: jr iedy@iotasolutions.com
Phone: 804.270.1004
URL: www.iota360.com
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National Student Clearinghouse
Booth 305
Description: The National Student Clearinghouse, higher education’s trusted partner since 1993, provides education verification
and reporting to over 3,400 postsecondary institutions, enrolling nearly 98 percent of all students in public and private U.S.
institutions. Our educational research service, StudentTracker, enables institutions and researchers to study postsecondary success by
querying our unique nationwide coverage of postsecondary enrollment and degree records. The National Student Clearinghouse®
Research Center™ collaborates with institutions, states, school districts, high schools, and educational organizations as part of a
national effort to use accurate longitudinal data outcomes reporting to make better informed educational policy decisions leading to
improved student outcomes.
Contact: J oe Roof, Regional Dir ector
Email: roof@studentclearinghouse.org
Phone: 386-740-0146
URL: www.studentclearinghouse.org
Nuventive
Booth 109
Description: For over 15 year s, Nuventive has helped hundr eds of higher education institutions impr ove per sonal and
institutional performance. Our solutions facilitate improvement in action for institutional performance, strategic planning, academic
and administrative outcomes assessment, program review, accreditation, and student success. Our performance management solution
offers a new way to establish a culture of performance with a flexible software system that enables you to bring all of your
information/BI together into a single place where people throughout the institution can take effective coordinated action toward key
goals. As a result, you can engage your stakeholders more deeply in developing and executing your institutional plans and improve
institutional achievement and competitiveness.
Contact: Denise Raney
Email: dcr aney@nuventive.com
Phone: 412.726.8057
URL: www.nuventive.com
Rapid Insight
Booth 405
Description: Rapid Insight analytics softwar e makes it easy for IR offices to pr epar e and blend data without the need for
SQL coding or database expertise. The Rapid Insight toolset also enables you to create reports, generate IPEDS data or quickly build
predictive models to predict enrollment, retention or financial aid outlay.
Contact: Paul Kirsch, Marketing Manager
Email: paul.kir sch@r apidinsightinc.com
Phone: 888.585.6511
URL: www.r apidinsightinc.com/institutional-research
SAS
Booth 203
Description: SAS helps you better ser ve your students and your institution by tur ning data into answer s you can act on.
More than 3,000 educational institutions rely on SAS’ 40 years of experience as the worldwide leader in analytics to gain the fastest
insight into critical areas like student performance, enrollment, retention, institutional advancement and more. No matter how big
your data is or how many users need to access self-service reporting to make lightning-quick decisions, SAS is unmatched in giving
educators THE POWER TO KNOW®.
Contact: Wes Avett
Email: Wes.Avett@sas.com
Phone: 919.531.4467
URL: www.sas.com/ir
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Scantron
Booth 202
Description: Need a better cour se evaluation or assessment solution? Scantr on pr ovides intelligent assessment, data
management, and analytics solutions that help learners, educators, and leaders around the world. From web-based and desktop
software to reliable scanners and guaranteed forms, Scantron products help you use your data instead of just collecting it. Scranton’s
proven solutions have helped colleges and universities simplify and speed up crucial data collection for decades. Effective decisions
depend on reliable and meaningful data. Scantron software, scanners, and forms turn raw data into actionable results that drive
organizational performance. See what Scantron can do for you today!
Contact: Michael Adkins
Email: Michael.adkins@scantr on.com
Phone: 770.292.9305
URL: www.scantron.com
SmartEvals
Booth 407
Description: SmartEvals is a flexible web-based platform designed to meet the diverse needs of colleges and universities. Offering
solutions for course evaluations, student retention, learning outcomes, academic advising, Title IX, and benchmarking, SmartEvals is
a comprehensive resource to support strategic planning and data-driven decision-making at your institution. With cutting edge survey
and reporting tools, SmartEvals delivers valuable insight into the quality of academic curricula, the quality of instruction, and overall
student achievement and satisfaction. Learn more at info.smartevals.com.
Contact: Ronald Jennings
Email: ronald@smartevals.com
Phone: 770.527.8446
URL: info.smartevals.com
Southern Regional Education Board (SREB)
Booth 409
Description: The Souther n Regional Education Boar d wor ks with 16 member states to impr ove public education at ever y
level, from pre-K through Ph.D. SREB is a nonprofit, nonpartisan organization headquartered in Atlanta. Member states are Alabama,
Arkansas, Delaware, Florida, Georgia, Kentucky, Louisiana, Maryland, Mississippi, North Carolina, Oklahoma, South Carolina,
Tennessee, Texas, Virginia and West Virginia. SREB’s work is funded by member appropriations and by grants and contracts from
foundations and local, state and federal agencies. The Board includes the governor and four gubernatorial appointees from each
member state, including at least one state legislator and one educator. The Legislative Advisory Council of legislators from each state
advises the Board. SREB was created in 1948 by Southern governors and legislators who recognized the link between education and
economic vitality. To this day, the organization maintains its focus on critical issues that hold the promise of improving quality of life
by advancing public education. The region’s track record shows that setting goals and maintaining the commitment to work toward
them can make a difference. The nation’s first regional interstate compact for education, SREB is today the most comprehensive,
working directly with state leaders, schools and educators.
Contact: Susan Lounsbur y, Dir ector of Data Ser vices
Email: Susan.Lounsbur y@sr eb.or g
Phone: 404.875.9211
URL: www.SREB.or g
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Taskstream
Booth 303
Description: Taskstr eam par tner s with institutions of higher education to impr ove student lear ning and institutional
quality with proven, reliable, and user-friendly assessment management and e-portfolio solutions and supporting services. Since
2000, hundreds of institutions have relied on Taskstream to efficiently manage the full cycle of outcomes assessment and prepare
for accreditation.
Contact: Dr . Ben Coulter , Senior Dir ector , Campus Solutions
Email: bcoulter @taskstr eam.com
Phone: 800.311.5656
URL: www1.taskstr eam.com
U.S. News Insights
Booth 103
Description: Built specifically for institutions, U.S. News Academic Insights is the best benchmar king tool available in
Higher Education. Academic Insights provides schools the ability to quickly analyze their relative position to other institutions
based on single data points or ranking criteria. Peer group creation can be generated based on manual school selection or by
ranking cohort. Through a variety of visualizations, the platform clearly shows how your institution compares to others over time.
The platform also offers access to our Download Center, where users can quickly download datasets for their own analysis.
Contact: Megan Tr udeau
Email: mtr udeau@usnews.com
Phone: 202.955.2150
URL: ai.usnews.com
Weave
Booth 403
Description: Weave is the leading pr ovider of softwar e for accr editing bodies, schools, and univer sities to up -level all facets
of educational institutions. We provide a platform that vastly simplifies processes so customers can focus on their highest
priorities.
Contact: Ray Van Dyke
Email: Ray@centr ieva.com
Phone: 804.302.5854
URL: www.academiceffect.com
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SAIR 2017—October 7 – 10
#SeeFortWorth
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